SOFTWARE AS A SERVICE TERMS AND
CONDITIONS

BAF R AR S5 25 R a6 A

These Software as a Service Terms and Conditions (“SaaS Terms”) apply to any Software as
a Service offering licensed by Client pursuant to a Client Order Form (“COF”), Statement of
Work (“SOW”) or Letter of Engagement (“LOE”) on or after September 18, 2024, and are in
addition to the General Terms and Conditions if the Parties are contracting via COF, the
Master Services Agreement if the Parties are contracting via SOW, or the term and conditions
included in the LOE if the Parties are contracting via LOE, and the applicable Product Specific
Terms identified below.
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If applicable, please see the links below for copies of prior terms and conditions that apply to
orders placed on or after the referenced date, but before the effective date above:
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May 1, 2020
20204F5 H 1 H

November 10, 2020
2020 £ 11 A 10 H

February 1, 2021
20212 H 1 H

May 10, 2021
20215 H 10 H

October 4, 2021
2021410 H 4 H

February 4, 2022
20222 H 4 H

March 24, 2022
2022 £ 3 H 24 H


https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions-may-2020-archive/software-as-a-service-terms-and-conditions-may-2020-archive
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions-may-2020-archive/software-as-a-service-terms-and-conditions-may-2020-archive
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions-may-2020-archive/software-as-a-service-terms-and-conditions-may-2020-archive
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-november-2020-archive
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions-may-2020-archive/software-as-a-service-terms-and-conditions-may-2020-archive
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-february-2021-archive
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions-may-2020-archive/software-as-a-service-terms-and-conditions-may-2020-archive
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-may-2021
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions-may-2020-archive/software-as-a-service-terms-and-conditions-may-2020-archive
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-oct-24-2021
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions-may-2020-archive/software-as-a-service-terms-and-conditions-may-2020-archive
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-feb-2022
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions-may-2020-archive/software-as-a-service-terms-and-conditions-may-2020-archive
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-march-2022
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-march-2022
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March 24, 2023
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June 30, 2023
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September 6, 2023
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For additional Product/Service Specific Terms related to Korn Ferry Architect click here.
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For additional Product/Service Specific Terms related to Korn Ferry Assess click here.
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For additional Product/Service Specific Terms related to Korn Ferry Pay click here.
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For additional Product/Service Specific Terms related to Korn Ferry Profile Manager click here.
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For additional Product/Service Specific Terms related to Korn Ferry Select click here.
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For additional Product/ Service Specific Terms related to Korn Ferry Sell (for Microsoft
Dynamics) click here.
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ib%o

For additional Product/Service Specific Terms related to Korn Ferry Sell (for Salesforce) click
here.
AT fREE 245 % Korn Ferry Sell (4%} Salesforce) (177 /RS Bk 263k, 1% it .

1.SERVICES
1.0 %%

1.1 Hosted Service. Korn Ferry (US) will make available to Client those components of Korn
Ferry’s cloud-based solution and other related software and services (the “Hosted Service”)
described in a COF. Korn Ferry will also provide to Client user guides, documentation, and
training materials (including any updates or amendments thereof) regarding the Hosted
Service that Korn Ferry makes generally available to its clients (the “Documentation”).
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https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-july-2022
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-july-2022
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-march-2023
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-march-2023
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-june-30-2023
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions-june-30-2023
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#architect
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#architect
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#assess
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#assess
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#pay
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#pay
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#profile
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#profile
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#select
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#select
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#microsoft
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#microsoft
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#microsoft
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#sell
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#sell
https://www.kornferry.com/terms/korn-ferry-product-service-specific-terms-and-conditions/software-as-a-service-terms-and-conditions#sell

1.2 Implementation Services. To the extent implementation assistance is required, Korn Ferry
will provide implementation services as set forth in the applicable Product/Service Specific
Terms, or as included in an SOW or LOE (“Implementation Services”).
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1.3 Other_Services. Korn Ferry may also provide to Client services other than the Hosted
Service or Implementation Services as described in the COF or in the Product/Service Specific
Terms (the “Other Services”), which may be subject to additional fees and terms as agreed by
the Parties. The Hosted Service, Implementation Services and Other Services are collectively
the “Services”.
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1.4 Maintenance and Technical Support. Korn Ferry may install software updates, bug fixes,
upgrades and error corrections in the Hosted Service as Korn Ferry deems necessary from
time to time, provided that the updates or installations are not inconsistent with the Agreement.
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1.5 Suspension of Access to Hosted Service. Korn Ferry may suspend Client’s access to the
Hosted Service at any time: (a) to prevent damage to, or degradation of, Korn Ferry’s network
integrity; (b) if Client has failed to pay any amounts for thirty (30) days after Korn Ferry notifies
Client of past due amounts; (c) if Client has breached the Agreement in a way that affects
Korn Ferry’s provision of the Hosted Service or infringes on Korn Ferry’s or any third party’s
intellectual property rights; or (d) if Client violates applicable laws, any obligations of
confidentiality or privacy to any third party, or governmental regulations, or is subject to a court
order requiring suspension. If suspended, Korn Ferry will promptly restore use of the Hosted
Service to Client after the event giving rise to the suspension has been resolved to Korn Ferry’s
reasonable satisfaction. Any accounts that are restored after suspension under subsections
(b), (c) or (d) may be subject to Korn Ferry’s then-current reactivation fees. Client is not entitled
to a refund or credit on any fees if access to the Hosted Service is suspended under
subsections (b), (c) or (d).
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2 RIGHTS
2 AUF

2.1 Right to Use the Hosted Service. Subject to Client’s timely payment of all applicable fees,
Korn Ferry grants to Client, during the term of the corresponding COF, SOW, or LOE a non-
exclusive, non-transferable license for Client’'s Employees to access and use the Hosted
Service for internal business purposes only (and not as a service bureau) as set forth in the
Product/Service Specific Terms applicable to the licensed Service, subject to any limitations
set forth in the Agreement. Client will not disclose or otherwise allow access to the Hosted
Service or Documentation to any third party, including other system service providers,
outsourcers, or any party that it should reasonably be aware may compete with Korn Ferry,
except as Korn Ferry expressly permits in writing in each instance. The Hosted Service
includes unpublished software, trade secrets and confidential or proprietary information of
Korn Ferry or its licensors and is developed exclusively at private expense.
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“‘Employee” means: (i) Client's employees, and (ii) Client’s independent contractors who
perform services on behalf of Client and have entered into written agreements with Client no
less restrictive than the Agreement. Independent contractors may not be competitors of Korn
Ferry or its parent company, subsidiaries or affiliates.
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2.2 Use Restrictions. Client must not, on its own or through a third party: (a) access or use the
Hosted Service or the Documentation to design, create or build a service or product that is
competitive with the Hosted Service, or which uses ideas, features or functions that are similar
to the Hosted Service; (b) license, sublicense, sell, resell, resyndicate, transfer, assign,
distribute, lease, rent, loan, or otherwise commercially exploit or make available to any third
party the Hosted Service or the Documentation; (c) combine or permit sharing of User
Licenses or password by more than one employee; (d) use the Hosted Service to provide a
service bureau; (e) modify, translate, or make derivative works based upon the Hosted Service
or the Documentation or any part thereof, or directly or indirectly decrypt, decompile,
disassemble, reverse engineer, or otherwise attempt to discover the source code of the
Hosted Service or any portion thereof or its underlying ideas, techniques or algorithms,
including the review of data structures or similar materials produced by the Hosted Service; or
(f) directly or indirectly use the Hosted Service in violation of any applicable laws. Except as
explicitly granted in the Agreement, Client has no rights with respect to the Hosted Service or
the Documentation.
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2.3 Proprietary Rights. The Services, Programs, the Korn Ferry Data (excluding any Client
Content included therein), and any modifications, configurations, enhancements or derivative
works thereof to any of the foregoing (including all intellectual property rights in or to any of
the foregoing), are and remain the exclusive property of Korn Ferry or its licensors. No licenses
or rights are granted to Client except for the limited rights expressly granted in the Agreement.
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2.4 Al Applications. Client must not use or input Program Materials, other Korn Ferry Material
or derivatives into any Al Application without the prior written consent of Korn Ferry. “Al
Application” means a system or software that deploys any automated processes or converts
large amounts of input data into actionable outputs without explicit training, commonly termed
“machine learning”.
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3.DATA
3.4

3.1 Client Content. To facilitate Korn Ferry’s performance of its obligations under the
Agreement, Client grants to Korn Ferry during the Term a limited license to use, process and
reproduce, any information or data related to Client that is input or uploaded into the Hosted
Service by Client, provided by Client to Korn Ferry for entry by Korn Ferry into the Hosted
Service, or otherwise provided to Korn Ferry by Client pursuant to the Agreement (the “Client
Content”).
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3.2 Data Usage and Data Security. Korn Ferry will use commercially reasonable efforts to
adhere to the data security and privacy standards set forth in the Data Security Provisions in
Appendix A (Data Security Provisions).
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3.3 Korn Ferry Data. Korn Ferry may: (a) collect data and metrics arising out of Client’s use of
the Hosted Service; and (b) aggregate and analyze any metrics and data collected
(collectively, the “Korn Ferry Data”). The Korn Ferry Data will be de-identified to exclude any
personally identifiable information. Except as otherwise stated in the Product/Service Specific
Terms, Korn Ferry will not use the Korn Ferry Data in a way that identifies Client as the source
of any data included in the Korn Ferry Data. Provided Korn Ferry complies with the two
immediately preceding sentences, Korn Ferry Data does not constitute Client’s Confidential
Information and Korn Ferry may provide the Korn Ferry Data to third parties. Korn Ferry may
use, reproduce, distribute, and prepare derivative works from the Client Content as
incorporated in the Korn Ferry Data.
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3.4 Rights Notices. Client will not remove any notices or legends that appear in the Services,
Documentation, or on any output of the Services, that either identify Korn Ferry as the owner,
or provide notice of the confidential and proprietary nature of the materials and their contents,
including copyright notices, trademark symbols and notices, and notices that the materials are
“confidential” or “proprietary.” Client’s obligation not to remove any notices applies in all
circumstances, including when Client copies or distributes materials as permitted by the
Agreement.
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4.FEES.
4.3 H .

4.1 Fees for use of the Services are set forth in the applicable COF, SOW, or LOE. Unless
otherwise set forth in the Product/Service Specific Terms or the COF, SOW, or LOE, Fees will
be invoiced upon execution of the applicable agreement, and annually in advance for
renewals, and as additional services or licenses are added. Fees are non-cancellable and
non-refundable regardless of whether Client uses the Services during the Term. If Client has
received a discounted Fee in connection with a multi-year commitment, and fails to pay the



Fee for subsequent years when they are due, Korn Ferry will invoice Client the difference
between the standard fee and the discounted fee paid for previous years.
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4.2 Fees for Other Services and Expenses. The Fees for Other Services, if applicable, will be
set forth on the COF, SOW, or LOE. Korn Ferry assesses an administrative charge of
professional fees. All fees are non-contingent, non-transferable, and non-refundable unless
specifically stated otherwise in the COF, SOW, or LOE. Korn Ferry will invoice direct out-of-
pocket expenses, including consultant travel, accommodation and meals, courier, shipping,
reproduction, and video-conferencing, on a monthly basis as incurred.
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5.WARRANTIES.
5. Rk

5.1 Korn Ferry warrants that the Hosted Service will substantially perform in accordance with
the Documentation and that Services will be performed in a professional and workmanlike
manner. As Client’s sole remedy for defective Services, Korn Ferry will repair or replace such
Services. Korn Ferry represents and warrants that it will exercise commercially reasonable
efforts, including the use of industry standard methods to detect and protect the Hosting
Service and other electronically delivered materials against malicious program code
insertions, and Korn Ferry will not knowingly introduce into the Hosting Service or other
electronically delivered materials any virus or other malicious code.
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5.2 EXCEPT AS OTHERWISE SET FORTH IN THIS SECTION 5, THE SERVICES ARE
PROVIDED “AS I1S” WITHOUT WARRANTY OF ANY KIND. KORN FERRY EXPRESSLY
DISCLAIMS (TO THE GREATEST EXTENT PERMISSIBLE UNDER APPLICABLE LAW) ALL
WARRANTIES, EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, RELATING TO THE
SUBJECT MATTER OF THE AGREEMENT, INCLUDING ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-
INFRINGEMENT AND WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE
OF TRADE.KORN FERRY DOES NOT WARRANT THAT THE OPERATION OF THE
SERVICES WILL BE COMPLETELY SECURE, ERROR-FREE OR UNINTERRUPTED, OR
THAT ALL ERRORS WILL BE CORRECTED.
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6.TERM AND TERMINATION
6. PR AN 2% 11

6.1 Term. Notwithstanding anything to the contrary in the Agreement, the COF may not be
terminated for convenience. The initial subscription period begins on the Start Date and
continues for three (3) years (unless a different End Date is set forth on the COF) (the “Initial
Term”). Thereafter, subscriptions will automatically renew for additional three (3) year terms
(each a “Renewal Term”) at Korn Ferry’s then-current rates unless either party provides notice
of termination at least thirty (30) days prior to the expiration of the then-current term (the Initial
Term and any Renewal Terms are collectively the “Subscription Period”). Client’s notice of
termination must include written verification, executed by a corporate officer, that all Korn Ferry
Material and Derivatives: (i) are no longer being used by Client; and (ii) have been destroyed
in accordance the Agreement. Client is responsible for all Fees due until the effective date of
termination. Unless otherwise set forth in the corresponding COF, SOW, or LOE, all payments
are non-refundable and all Services are non-cancelable during any current term unless Client
terminates due to Korn Ferry’s uncured material breach of the Agreement.

6.1 JIRR. BIEADFAEMARIE, AL IE COF. FRE COF A7 AR
SORBH, BRI R BT HERS = (3) 4 C“WILAIIR” ) o BLE, IThH %
JOHE E PR R I B SR HEh B = (3) F (RAMPIRAROY “ZEIR” ), BRAMEMT—T7
FE I IR AT 220 =+ (30) R ILIEAN (WIan WIBR AR 2 I BR e PR “ 17 1)
7D o BPMLIEE LA IR B A R E A SIS E B IUEY, R T OO E bR
MERTAER: (O AEEEPEH; D CREARMSES. 25 FU7KE 24380 H 1
BT R 2 o BRAFFHRL) COF. SOW B LOE h A #lE, & IMTE S RTAEMT IR,
P ARSI AR IE, AT AR S5 AN eI - BrARze 7 BRDERE E PR Ee BT I GE 2047 H
BT AR BN IE T2 LA L.

6.2 Effects of Termination. Upon the termination or expiration of the Agreement for any reason:
(a) the license granted to Client in Section 2.1 (Right to Use the Hosted Service) will terminate;
(b) Client may not access the applicable Hosted Service; and (c) all amounts owed to Korn
Ferry under the Agreement will become immediately due and payable. The following
provisions of these SaaS Terms will survive any termination of the Agreement: 2.3 (Proprietary
Rights), 3 (Data), 4 (Fees).

6.2 Z LRI o AU PR R ZO RS0 E:  (a) 53 2.1 %% GEERSPARNRD %
TR ZIE; (b)) FPABRUREHNIEERS: (¢ ARPMLIT R AHEE PR
F KT &80 L B B BN S A . A SaaS 453K T 1ML E B 1E A Uil 4% 10 )5 4k 445 3%
2.3 (AR « 2.4 (NTERENH) « 3 (B 4 GGRAD .



7.RESCHEDULING

7 A

7.1 If Other Services are included within the Services, the following Rescheduling policy will
apply. Korn Ferry will schedule and commit personnel and resources to provide the Services.
Korn Ferry understands that Client’s business conditions may change; however, rescheduling
on short notice impacts Korn Ferry’s business and its ability to provide outstanding service to
all of its customers. Client may reschedule the provision of Other Services by paying the
following fees in addition to the associated fees for any Services rendered. These fees are a
genuine pre-estimate of Korn Ferry’s losses as a result of such rescheduling and are reflective
of the value of the lost bookings for Korn Ferry for the time scheduled and fees which otherwise
have been earned by the team leader, team members and other resources, and are not
penalties. If Client fails to provide Korn Ferry with documentation, information, or access to its
personnel that impacts Korn Ferry’s ability to meet the completion date or Client otherwise
delays the completion date, Korn Ferry reserves the right to charge Client a rescheduling fee
as set forth below.

7.1 QR AR AR 55 BN AN 5 Va2 A, U AR B RO G Y . SUHE R S s R
PR N IR BHIR AR PR 55 o SOHEEBR R, 20 DL S ARDL AT e R B2 (BAEREI
(6] P ST 2 HE e R N [ P £ 11 (R0 55 K HOR T AT % ) SR B IR S5 R B T BRSCAT T (it
FEATHR S5 AR S SR A, 20 7 ROE L SAS AR 9% FH S 22 HE AR 55 PR SR AL ] o X4 3% AR X
62 ] o P R b 288 T 2 HE T A2 R IR U SETUNG Bl 17 D6 ] o [ 4 TR I 1) N ol 4 5k
BT HAE, AP FIBA B AR A SR R A R A 9% - 1A e T30k, Wk
JURBEFDERE E Prg HSR S0 A5 B s N S iObL 2, AT R i i e [ B B AT 56 T H
IR 7E TRIRE Sy, B DA A 77 sCIEIR 76 T H 1], D6 I B4R A DR B 1 %% 7 WSO R SO )
EHr 2 HE B FH AU

a) If rescheduling more than 20 business days before the scheduled program, meeting or
session, Client will pay the Actual Expenses incurred as a result of the rescheduling.

a) WMREFGE TR WEE AT 20 N TAEH BLE S 228, 27 /SO R B ki =2k
ISE BRI

b) If rescheduling 20 or fewer business days before the scheduled program, meeting or
session, rescheduling fees will be calculated based on the number of business days’ notice
provided as shown in the table below, plus Actual Expenses incurred.

b) WERAETUE TR 2 WIRT AN IS 20 A TTAF H EE 228k, 505 2k o AR IS 38T
N B RTIE R B ENL B, BN B R AR SEPR IS

Length of Program

URGILES
Less than 1 day 1-2 days 3-5 days
ANF 1R 1-2 K% 35Kk



16-20 0 0 25%

11-15 0 25% 50%
Notice from Client
(business days) 6-10 0 50% 75%
% PR I A
(TAEHD 3-5 50% 75% 75%
Less than 3 100% 100% 100%
ANE| 3K

c) “Actual Expenses” means amounts Korn Ferry pays to others in anticipation of the Services
(e.g., hotels, airlines) that Korn Ferry cannot recover on its termination of the bookings or that
Korn Ferry incurs due to changes or cancellations. Korn Ferry will charge Client for costs
incurred for any materials Korn Ferry prepares (e.g., for events, workshops, meetings) if the
engagement is not rescheduled within two months of the original date.

C)  “SERRIFECT AFEOUHKE E PRSI O SOk 5 (A RS AR SS . MU AR RS SR
J7 SRR, R B B IR FIT 28 1 I ToVE R B S5k I, Bl e e Tl o 2 141 A 5 el i
TP RIS T SR B H RS A A H A 3 B e HRk 55, OB Bl B gk K e e
[ b e AR AR (BIWOESE . B 2 BHRDEREED 1742 1 3% 1R 2 Pl 3 .

APPENDIX A to SaaS TERMS Data Security Provisions
SaaS %A MIF A: Fid 2 A e

1.Definitions:
1.5 X:

1.1 “Nonpublic Information” means information maintained, owned or controlled by Client that
is not publicly known or whose access is restricted internally by the Client and includes:

1.1 “AERIHER” RIBHRE S RA . A BEEHEI, A2 AT RIEE 7~ AR IR U5 i R4S
B, A

e Any business related information of Client that the tampering with which, or
unauthorized disclosure, access or use of which, would cause a material adverse
impact to Client’s business, operations, or security and includes: (i) trade secrets; (ii)
intellectual property; (iii) Client business operational and financial information,
customer lists, business forecasts, marketing plans, pricing information, product or
business proposals, investment information, litigation claims, regulatory findings,
materials subject to attorney-client privilege, projects and similar documents; and (iv)
technical or security information.
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o HPHMEMISMHRER, WILREEMRES. RERBIEE . Ui sl 25X %
HV55 . 188 B A B AR, tRE RS (D ke, G s>
B i) g SRR 555 2 F Ay LI, Eaidl. EnEeE.
BN SN RRELR . AR WEHEAS R, AT 4HENRAR T
OB BUH AR S Gv) FoRE %5 R .

1.2 "Personal Data” means any information that Korn Ferry has access to, obtains, uses,
maintains or otherwise handles in connection with the performance of the Services that
identifies an individual or relates to an identifiable individual.

1.2 “PANEHE” RigEEBREBAR R SR AL 4Er el DU 7 A S B AT
W S5 AR SR IMARATAE 2, X85 B AR N B Bl R3] B4 (1 N R

1.3 “Security Breach” means any actual breach of security that leads to the accidental or
unlawful destruction, loss, alteration, unauthorised disclosure of, or access to, any Personal
Data processed by Korn Ferry.

1.3 “HORZAENATN” RIBEMSERRBIRZ2NAT N, TS REESEIREHE. 2K,
SR RSN e B 17 61 [ o 5 P AR B (VA AT A A

2.Information Security Safeguards.
245 B2 RbEE T .

2.1 Korn Ferry will maintain appropriate administrative, technical and physical safeguards to:
(a) maintain confidentiality of Nonpublic Information; (b) protect against anticipated threats or
hazards to the security or integrity of the Nonpublic Information; (c) protect against
unauthorized access to or use of Nonpublic Information; and (d) detect, respond, and recover
from identified risks or incidents including Security Breach.

2.1 JeREE PR BIR 4ERFE H AT BRI B RERE I, DUE:  (a) XHEATHE B IR
(b) R HEATHE B 12 e sl e B B I B a5 s (o) Bt RSB i 8%
EHAERIHEL;  (d) RIS EEE S CRAEBIR L2 RAT ) 5 R XU B 5 A
WL, IR S R

2.2 Standards & Practices. Information security safeguards will incorporate all commercially
reasonable and appropriate methods and safeguards to ensure the security, confidentiality,
integrity, availability and privacy of the Nonpublic Information in accordance with applicable
legal or regulatory requirements and industry practices. In addition, Korn Ferry will adhere to
information security industry standard practices as identified in the National Institute for
Standards and Technology Cyber Security Framework (NIST CSF), International Organization
for Standardization ISO/IEC 27002, or other equivalent authoritative sources.

2.2 bRAERI . A5 B 2 A ORI Tk 1 FEGE F Ay A al R A8 SR AT A, N N T R
A GE SRR i, D RAEATTHE B ettt e, e, TR
A BEAh, s E PR B sy 35 F E X br e S5 ER BT B 4 2 HEZE (NIST CSF) .
E FrbrfEAL AL 2R 1ISO/NEC 27002 8 H A [R] S AUZCK IR & 145 B2 AT AR HER 1 .

2.3 Appropriate Safeguards. Information security safeguards will include: (a) safeguards
against the unauthorized destruction, loss, or alteration of Nonpublic Information; (b)

11



safeguards against unauthorized access to Nonpublic Information; and (c) network and
internet security procedures, protocols, security gateways and firewalls with respect to
Nonpublic Information.

2.3 EHREEIE . 52 2 REE R (a) B REEPUHE. ERECESEES
JHE BRI RERE I (b)) B REHEA HARAIHE B RIERE R (o) RTIERIHER
RN NN P Ry s N VI S NI e T P i

2.4 Physical Security Safeguards. Information security safeguards will include physical safety
and security safeguards at any facilities processing Nonpublic Information. Information
Security Safeguards will be at least as rigorous as those procedures in place to protect Korn
Ferry’s own Nonpublic Information.

2.4 P RIETE . 15 8 2 A ORISR TR B A5 X AE A 0T 5 B R AT A0 BE A AT B0 P BE 22
ORBERE . (5 5 LA ORI it 2 /D0 B 5 08 DRy O [ BB ] B B 1A 2 TS B € R 7
— RS

2.5 Use of Client Nonpublic Information in Non-Production Environments. Nonpublic
Information from production environments will not be used for non-production purposes (i.e.
testing and development) unless the data has been de-identified. If Nonpublic Information
cannot be de-identified, then Korn Ferry will obtain Client’s approval prior to doing so. Client
hereby approves of the use of encrypted Nonpublic Information in this engagement. In
addition, if Nonpublic information that cannot be de-identified is to be used for non-production
purposes, the following controls will be in place:

2.5 R T AR ATHE R . AP AR A THE B A TR H I
CRIAATE AR HIKD 5 BRAR O EEEREAT H IR AR . QiR ICiEN R 205 Bt 4T £ 1%
PEACEE, e [ bR R AR A A BT A 2 P AR A HE B T S Se 3k Ae 2 7 Kttt
B SRR HECE IR ZA TR A I AR AP 2o BBAh, QR JEikE AT 5 IR B A A HE )
FERTHE LA TARL BB, WRRsR e T 518 il £ it -

e Log and monitor any access to the data
o ICIOATIEALS HHE BT AR V7 1]

e Use only the minimum amount of data required for testing and development activities

o USRI AT RR I d /N S AT AT A5 3

e Infrastructure components will conform to Korn Ferry’s security baselines
o FEBHBCEARRT S R E PR AR A1 2 A kvt

2.6 Secure Code Development. Developers will be trained in and follow secure coding best
practices (e.g., OWASP, Microsoft Secure Development Lifecycle). Korn Ferry will perform
application security analysis and testing according to the requirements of an appropriate
standard (e.g., OWASP Application Security Verification Standard) prior to software or code
delivery. Korn Ferry will not include in the software any code that weakens the security of the
application, including computer viruses, worms, time bombs, back doors, Trojan horses,
Easter eggs, or other forms of malicious code.

12



2.6 LM R . TFRN GRS S Sk (W1 OWASP. Bl a1 A i 4 )
) TP pEAL T LUEAE . R E P g LR AR B BURRS S AT A, 4% IOE 2 (AR R
(U OWASP N FFE 7 % A 0 AR IHE ) $hAT R FRE 22 2 73 A AN . e [ P e ISR =
HIl 55 8 AR P 2 e R ARSI N h, BRI iR, RS, ST, Rt
ARG BiET RS RS E A,

3.Audit Logs and Reporting.
. H IR .

3.1 For systems, applications, or processes associated with the access, processing, storage,
communication or transmission of Nonpublic Information, Korn Ferry will generate audit logs
for all actual or attempted incidents of unauthorized use, access, disclosure, theft,
manipulation or reproduction of the Client Content or any Security Breach.

BAWTHIEATHERMIVIH . B, 76k, @E MM KK RS MAREF SRS, Jo
[ PR SR VR B X T AT S BBl A B R AR R G B« Uil e 503 AR
A MFHHAE R T H .

3.2 Audit logs will be maintained in accordance with Korn Ferry’s record retention obligations
or the minimum legal requirements for log retention based on the classification of information
in scope. If Korn Ferry’s review of the audit logs reveals a Security Breach, Korn Ferry will
notify Client and assist or support Client at Client's request in complying with Client’s
notification obligations regarding a Security Breach.

3.2 R ROCHE [ PR A C S PR B OS5 B -5 BV 70 2R AT H SR B R E A EOR 4
P HE . R E PR RS A U H SR R RBIR L 2 AT, WeRE E brge TR
RIS AR R, BRI 5 A R 5 A AT N B R L5

4.Information Technology Disaster Recovery.

AN BHARKAEWE

4.1 Korn Ferry will be responsible for data backups and disaster recovery, which will include,
at a minimum, that data backups, regardless of medium, should be stored securely away from
the primary data center and accessible at all hours on all days throughout the year.

4.1 e [E bR PR S s 8 S i MR MR R, BB EBEE S (AR O T) ZaAff
fib A28 B 2 BRI oL sy, R AR T — RIE AT B W] 3R A5

5. Legal Hold/ Regulatory Demand Requirements. Korn Ferry systems and those of any Korn
Ferry storage vendor must be able to identify and flag any Client Nonpublic Information subject
to Legal Hold/Regulatory Demand. If Client provides a Legal Hold/Regulatory Demand to
Korn Ferry in writing, Korn Ferry will tag and transfer Client Nonpublic Information to Client.

5. WA TR ME Z5R o o E BRI R G HOGHE [ P de BUE AT A U R R 1 R 5t I ZBLRES
AR A OR B M SRR 2 7 AT AR A TS B W R LAAS IR 3R D6 [ B
PR VA DR B TS BRI [ B TR X 2 77 AR A 15 B3 AT i IR id a2 7
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6. Destruction and Disposal Requirements:

6. FHEOFIAL B EK

6.1 Korn Ferry is subject to the following procedures regarding the destruction and disposal of
Client Nonpublic Information.

6.1 Yo [E brAE A TR T T AT R 7 AR A THE B S AL B AR«

a. Client Nonpublic Information will not be destroyed if subject to a Legal Hold/Regulatory
Demand unless the Nonpublic Information was successfully transferred to Client.

a. QIR IUE S R R B M 20K, MRS P AR ATHE B, BRAE K AR A JTHE BA%iE
BE.

b. At Client’s written request, Korn Ferry will dispose of Client Nonpublic Information in a
manner that cannot be reconstructed into a usable format or otherwise subject to unauthorized
access, acquisition, use or disclosure in connection with its disposal.

b. Bz A ESR,  JEHRE R PREEFIRE & AR A TS BT E, A BN AR IX e (E B &
H AT AR K, WA RGBT FRE (6 ek e X LefE B .

c. Personal information will be purged according to the terms of the DPE.
cMNE B IE DPE 453K T LA R .

APPENDIX B to SaaS TERMS Service Level Commitment
SaaS kM B: RS AKFAETE

The following Service level commitments regarding availability of the Hosted Service apply to
the Hosted Service(s), except for Korn Ferry Sell.

DL A SFEE IS5 nT PRI IR S5 KR i F THEE IS, {H Korn Ferry Sell B4k

1.Service Level Commitment: 98% Uptime based on User access
LIRS 7KF 7k v = J 1 7 U 0] B9 1E 5 3847 I TR)55 98%

Korn Ferry will use commercially reasonable efforts to make the Hosted Service available with
a Monthly Uptime Percentage of at least 98% during any month (the “Service Level
Commitment”), subject to the SLC Exclusions.

S [ B AR PR AR b B A B S R R IR DS, B H IEW IS ATH A ) F 4 b 2 bk
98% ( “MRZ/KFVA&E” D, (A% SLC FRAMETIIZI R
2.Definitions:

2.8 Xz
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“Maintenance” means scheduled Unavailability of the Hosted Service, as announced prior to
the Hosted Service becoming Unavailable.

CUET RTGLEFE RS AN AT Y T AT A I TR R AR 55 AN T R RO

“Monthly Uptime Percentage” is calculated by subtracting from 100% the percentage of
minutes during the month in which the Hosted Service was Unavailable. Monthly Uptime
Percentage measurements exclude downtime resulting directly or indirectly from any SLC
Exclusion.

R IEHISATI (A o0 2 BL 100%08 2% 2 AR IS AN I 0 B e RS . B
JIERISAT I 18] 1 70 EE A B AN G045 FAE ] SLC R A/ -5 10 B 42 mi ] 43S AR 45 AL AR 1]

“SLC Exclusions” mean the exclusions identified in subsection (c) below.
“SLC FRAMET” RIFTH (o) FHHIE BIFRIN I

“Unavailable” and “Unavailability” mean a period of time during which the Service or Client
Data is not running or is inaccessible to Client due to Korn Ferry’s fault.

AT AR TR E br A B A S SUIR ST Bl Bt AN s AT B T TEVA T IR 1 — B
[

3.SLC Exclusions
3.SLC Bp4hgmm

The Service Level Commitment does not apply to any outage that results from or is caused
by:

R 55 7K AR VAN T B R 8 DR 5 B s A A e

i. A suspension or remedial action as described in the SaaS Terms;
i. SaaS £k TR BT BN R T 305

ii. Factors outside of Korn Ferry’s reasonable control, including any force majeure event,
Internet access, or problems beyond the demarcation point of Korn Ferry’s network;

i, HE L OERE E PR R A B RVE B R R, BAER A ST 3 BRRIRRN,  BO6RE E By
SRR 2% 53 F s 2 B R T

iii. Any actions or inactions of Client or any third party;

il 207 BAE AT 5 =5 BT N BAME A

iv. Client’s environment including firewall, network, infrastructure, equipment, software or other
technology or of any third party (other than third party equipment within Korn Ferry’s direct
control);
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VBTSSR RE KR RIS BRI R B EOR, BT AR =05 AR
CIELPE D ] o 5 P 2 A1) L Bl Y 1) 28 =7 I BR M)

v. Failures of the Services not attributable to Unavailability;

VANETIE B AN AT P F R 55 i e

vi. Maintenance; or

vi. 4EH; Bl

vii. Emergency maintenance which by its nature protects Client data from damages, loss or
exposure.

Vil R, HARBUR IR R S HE RIEOR . BRI .

PRODUCT/SERVICE SPECIFIC TERMS & CONDITIONS — SAAS
P anI R 5 BAR S 444 — SAAS

These Product/Service Specific Terms and Conditions apply only to the applicable
Product/Service and are in addition to the other terms and conditions applying to the COF. If
the Parties are contracting via COF, any conflicts between the applicable terms will be
resolved in the following order of priority: (1) Product/Service Specific Terms and Conditions,
with respect to the applicable Product(s)/Service(s) only; (2) the SaaS Terms and Conditions;
and (3) the General Terms and Conditions.

A7 i A 55 BAR SR AN AT DGE T T 1E H 807w/ Bk 55, Bowoxhid - COF R At 2% kA s 1
FIkh7E . AR COF ATAL &R, MG A A6k B AR AR v SR 4% LA 118 S Iy 3EA T i
o (1 BT @M 7™ ShIR 55 (077 fh /IR 55 BAARFKAN %A (2) SaaS KM (3)
i FH 2 AN A

I. KORN FERRY ARCHITECT
—. KORN FERRY ARCHITECT

If the COF includes Korn Ferry Architect the following additional terms and conditions apply to
such Service(s), in addition to the General Terms and Conditions and SaaS Terms:

W COF 4% Korn Ferry Architect, IR H 2%k M2&F & SaaS 2ck4h, LU BN sk
FAFRIE T IR 5

1) Definitions:
1 EX:

a) “Service Support” means the Service Support applicable to the Services provided
hereunder, which is described here.
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a) “HRSESCRET RAREH T AR R BRSSO S5 SCRE, LI AL .

2) Grant of License. Upon the execution of the COF and payment of the Subscription Fee,
Korn Ferry grants to Client, and Client purchases from Korn Ferry, a limited, non-exclusive,
non-transferable, non-assignable, renewable license to use the Korn Ferry Architect portion
of the Hosted Service during the Term and in accordance with the Agreement. Use of the
Korn Ferry Architect Hosted Service is limited to the number of Employees referenced in the
COF. Client will not use the Services or Korn Ferry Material as the sole basis for any
employment action, including hiring or termination relating to any actual or potential
Employees. During the Subscription Period client is allowed to: (a) create printed and
electronic materials derived from or incorporating the text of the Korn Ferry Material
(collectively, the “Derivatives”™); (b) reproduce the Derivatives in paper and electronic form; (c)
use and provide access to the Korn Ferry Material and Derivatives for the number of
Employees listed on COF; and (d) use and display the Korn Ferry Material and Derivatives for
Client’s internal business purposes only. Absent any additional license, neither the Korn Ferry
Material nor the Derivatives of the Content Library may be used in any multi-rater assessment
including a 360-degree or other multi-rater feedback instrument; the only feedback use
permitted under the Agreement is use of the Derivatives for annual performance appraisal
involving the Employee who is the subject of the appraisal and his/her supervisor(s). Unless
otherwise authorized by Korn Ferry in writing, only Client's Employees may access the
Services or utilize the Korn Ferry Material.

2) BTV, (EZ1T COF H AT R fa, Yo bR RN M & P 352 1 &7 RN R) 6 g ]
LA RM . EEHR. AL AribER. aTsmEnT, CUER P 7EIAIR N 3%
FEA B S FH G IR 451 Korn Ferry Architect 4> Korn Ferry Architect 158 iR 25 10 i FH 52
T COF H423IH i THE . % AR RS 8O0 B R A EME T AT N (B
S FH B A J AR AR S PR BB E R D) AOME—ARHE . AEVT BN, &L (a) AR H e
B [ bR BT RESCAS B RIAD B TR (GERR “ATZE/ER” D s (b)) DA4RR I LT
WREHIATEESR:; (o) RN COF FaTgI i fi T NELHR A8 F v [ bR 5 A R AT AR
ES IRV AR s PR (d) ANH T 7 LS5 B 1458 B AR 7 6 B B4R A R RN AT A2
YESh o TEBAAEABEIMVF T B AL S, AR E Brag B R AT AAE i TR 2 0 0 3
PPt BLHE 360 JE it T H B HAR 2 VP> Ot T B AP e v i — s fi R AT A AR
i T RAEAFE R G 0 T R HEENFEESE . BRAEOE E PR B 7 A B AL,
300 R A2 1 51 Tn] LA ia) i 55 B A5 6 1 B £ A A R

3) Korn Ferry will provide a unique password to each user; these are Korn Ferry confidential
information and may only be provided to Client Employees. Client is responsible for all
activities that occur through the use of password(s) and must notify Korn Ferry of any
unauthorized use of which it becomes aware or if any user is no longer employed by Client.

3) S E PR EERIR O REALH AR M ME— Y X E PRI RS S, KRR
B RS, 2 Ui i S A R P A B 05T, HLAA ZRUE R [ B £ A1 B
BIUEFPREFRBIE RGO, BT A 2R 1% 7 B L.

4) Korn Ferry Architect enables users to support the design, maintenance and administration
of job analysis and evaluation programs. Korn Ferry Architect requires a subscription to Profile
Manager and Content Library.

4) Korn Ferry Architect f& ] 7 BEWE SCRF TAE T AI RO 7 St 4EdPAE 2. A Korn
Ferry Architect 75 BT [l 0' 1 [ o 845 5 2 28 0 P 25 2
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5) Client Data. Use of Korn Ferry Architect requires the collection of Client Data, for which the
following terms and conditions apply:

5) HP¥E. f#H Korn Ferry Architect 75 BN P 8 dE, XTI DR 263 R 26445348

a) “Client Data” means job title, division, business units, functions, location, representation of
salary and benefits, gender, and any other data extracted from Client’'s HR systems submitted
via digital file(s) to Korn Ferry related to incumbents in Client’s organization.

a) “HFSHEET RIRESECT S RO E PR, 5E S HAP AR R R
BAGL. BT eSS Hfr. BRRE. LB HrstaEAl 1o YR R I TR R SR U
AT AR KA

b) Delivery of Korn Ferry Architect offerings is contingent on timely submission of Client Data
to Korn Ferry. Submission of Client Data will be in accordance with Korn Ferry’s schedule as
communicated to Client. Despite Korn Ferry’s review, the client remains accountable for the
accuracy, completeness, and adequacy of their data. Problems, omissions or errors relating
to information quality and/or delays in providing such information may result in a delay in the
project delivery date, and/or an increase in fees.

b) Korn Ferry Architect 55 152 A5 Bk T2 2 Bt a2 15 MR A2 20 YV B BREE [ . 4RO
W B PR AR 5 2 I IR e RS R P AR . RO E FREE BT /i A, (R 520
P HECHE e . SRR AT, SE R EA RN, BREUE R & EER £
BEHRAE BT RE S SEWIH 22T HHALEIR,  FI/EC3% A 3G .

c) Client represents and warrants that it owns Client Data, has the right to provide Client Data
to Korn Ferry as contemplated under the Agreement, and Client’s provision of Client Data will
not violate any third party’s rights. Client’s Data must not infringe upon the rights of others,
must not contain any unlawful content. Client Data must not include any sensitive personal
information unless Client has the right to provide such information.

C) F BRI ORIE, HANA R B, A BT RE 176 [ B 4R i 2 - Hdle
HAE PSR P B A RAT RS =T BN . 5 B AR RIBUR], A6 E AR
FENE . HPEHEAAGOEEMEUE NG L, R ARERMEEER .

d) Client Data will be treated in accordance with Korn Ferry’s Global Privacy Policy, which is
available on Korn Ferry’s website and incorporated into the Agreement by reference. Korn
Ferry may archive, manipulate, use and include Client Data in Korn Ferry’s databases and
use de-identified data for research, studies, development, benchmarking, statistics, analytics,
and to develop, improve, enhance and provide Korn Ferry’s products and services. Processed
data is de-identified, aggregated, and published in databases used to create products and
services. Client permits Korn Ferry to include Client's company name as a participant in
products and services.

d) 2 B L OO [ PR g A1 1) A BRISAABOR AL, TS [ Prge BT Rt E3RAG, JF
LR SN o o E PR BT 2 P B AT AR . SR, SO & S
NNCHE I PR R OB 12, T4 QAT Z VA B B T T . SN Seit oy
B, DRI A Bt ST AR B [ BREE T 17 AR 5% o 20 A0 B (R B CLEAT 259K
BIACARER L IR IR AT B TR dh A0 IR 55 OB v &7 SCVROOE [ BB TR 2 P i 28
" AR NS HE PN SRS T .
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e) Korn Ferry’s use of Client Data as described herein is not prohibited by any confidentiality
provisions of the Agreement, any non-disclosure or other Agreement between the Parties.

@) AWM T5 Z 18] AT AN e WS B At Db BP0 24 AN 48 L Ol [ o B [ i
FHA B i 1) 25 7 el

II. KORN FERRY ASSESS
—.. KORN FERRY ASSESS

If the COF includes Korn Ferry Assess, the following additional terms and conditions apply to
such Service(s), in addition to the General Terms and Conditions and SaaS Terms:

Wik COF fu4E Korn Ferry Assess, IFri FH 2% 300R 268 & SaasS 44, BLUR N s&af 2%
PEH3E 2R R 45

1) Definitions:
1 EX:

a) “Assessment Period” means the period of time beginning on the Start Date on the COF or
the ordering of the Assessments and continuing for one year.

a) “WPHY” ZfEH COF BT WIPE AT 46 H I KR 28— £ I ] o

b) “Report” means a report provided to Client as part of the Assessment Services.

b “H 7 RFEVEIPEAR S 10— e o SRR AR

c) “Service Support” means the Service Support applicable to the Services provided
hereunder, which is described here.

C) “HREFSCRFT ARIRIEH T AELLIRHERIAR ST AR ST SCRE, AR

2) Assessment Ordering. The number of assessments ordered by Client are set forth on the
COF. The assessment volume may be increased at any time during the Assessment Period
by executing another COF or written order by the Client.

2) PP, %P OITIERP R EER T COF . £%E il COF M4 % M BHiTa)E,
VP19 AT BT A

3) Assessment Expiration. Client must use all assessments by the end of the Assessment
Period. Client will forfeit, and will not receive a refund or credit for, any unused assessments
remaining at the end of the Assessment Period. Assessments may be utilized by Client only;
they may not be transferred to any affiliates or any third parties. Once launched, assessments
may not be transferred to another individual.

3) MIFEN . 7/ A AL NIVE AL TRAT I SE P o n SRAE TV S S5 R AT A AR T 2R 2
FIIPE, Wz PR Rz 5P, AR RIS IR ek . MR P S5
REAR TR A R BRI 2R =07 o TUPF— Bk, BRI iR ol A,
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4) Products and Services. Korn Ferry will provide the Other Services based on the Service
Support Level set forth on the COF.

4) PEAIRSS  JEHEE BRAE BT AL T COF 3B B I 95 SCRFSE R HHE A IR 55

[ll. KORN FERRY PAY
—. KORN FERRY PAY

If the COF includes Korn Ferry Pay, the following additional terms and conditions apply to
such Service(s), in addition to the General Terms and Conditions and SaaS Terms:

R COF fufE Korn Ferry Pay, NIBRiEF &M% & SaasS 25345, AT B sk s i & 44
3 B T 2R AR 55

1) Definitions:
D EXL:

a) “Client Data” means job title, division, business units, functions, location, representation of
salary and benefits, gender, and any other data extracted from Client’s HR systems submitted
via digital file(s) to Korn Ferry related to incumbents in Client’s organization.

a) “F)EdET RIRIEEECT SO e E PR R R, HE AP RERA AR
BAGL. #B]s Messifr, WRRE. LB Fr Al R YRR SN I T RIR &R SR U
AT HAR KA

b) “Service Support” means the Service Support applicable to the Services provided
hereunder, which is described here.

b)  “HRSSSCEFT RIRIEM T AT Frie AR 55 B 55 50, HERIEAL.

2)_Subscription. The Subscription is limited, non-exclusive, non-transferable, and for Client’s
internal use only. All offerings include unlimited access for unlimited users during the
Subscription Period. Korn Ferry will provide a unique password to each user; these are Korn
Ferry confidential information and may only be provided to Client Employees. Client is
responsible for all activities that occur through the use of password(s) and must notify Korn
Ferry of any unauthorized use of which it becomes aware or if any user is no longer employed
by Client.

2) W AR, LA Aariikr, BAUEE I B e
B A1) FH P AE AT Bl I N RBEAT JE R A U 70 o DI [ P B LK D B (67 P P SR AL e — s XS5 Y
R E PR R R EE R, Reers ) i iRt 20 A0 i i HI 5 65 5 A T A s s
51, HA 28 FOCHE FE brge B TR B MR TR SR RIS O, BURFTHI S A2 e 1%
JHIE DL

3) Service Period. Survey source services included under the Service Support of the Pay Data
Aggregation tool will begin on the Start Date of the COF and continue for the Term. Client
must use all survey source services purchased under this COF by the end of the Term. Client
will forfeit, and will not receive a refund or credit for any unused survey source services.
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Additional survey source services may be purchased separately at any time during the Term
by email order. Korn Ferry will invoice the additional survey source services purchased on a
monthly schedule.

3) MRS5S, AT e R A IR 55 SCRF IR Bt & AT BRI AR 55K H COF 14 H I3
&, JFEMIRA RS, 2 WAERIR SR ATHI ZEA. COF 10T I SK I i A T BRI 55 .
RAEATARAE R BORIEAR ST, W OR A RiZE MRS, HAG P i SR IR s ek fu . 4
A1 R RS AR 25 P AE IR A AR T IS ik, e P T IR AT S5 AT I K . DGR [ B SR K 43 H
NV SE VARG M AR AR 55 T LR 52

4) Client Data.
4) BB

a) Delivery of Korn Ferry Pay offerings is contingent on timely submission of Client Data to
Korn Ferry. During the Term, Client must provide compensation and benefits data to Korn
Ferry annually and within 60 days from receiving the data from Korn Ferry, in Korn Ferry’s
required format at the level of use (e.g., if a Client subsidiary purchases data to be used
throughout the entire company, Client must provide data for the entire company). Submission
of Client Data will be in accordance with Korn Ferry’s schedule as communicated to Client.
Despite Korn Ferry’s review, the client remains accountable for the accuracy, completeness,
and adequacy of their data. Problems, omissions or errors relating to information quality and/or
delays in providing such information may result in a delay in the project delivery date, and/or
an increase in fees. Client’s failure to submit Client Data is a material breach of the Agreement
which gives Korn Ferry the right to terminate access to online products and charge our non-
participant rate (3 times the Fees set forth in the COF).

a) Korn Ferry Pay 55 (RS AT IR T3 7 Bt 2 15 S SR A4 o [ b B [ FEIIRR Y, &%
JLAEFEAE R R E PR B REE 5 60 KA, TA1 R FE B [ 3 (i [ B B L A P
JE T L PSR AR AR A Kl CEedn, WSR % IR 1 A R SR AR B AR
A, W% bR AR A A R A o R IO [ bR SR LA 40 7 B HRE e HER $22L
PR B E PR RIEATH &, (H% ) 50 AR HE Y SRR TE A T
SEBFEA R B B 1R S/ BE IR P A IS5 B nT e & 2 200 A 22 AT HIRER,

ANECS PN . 2 7 R BETRAC 7 ) Kt RIVAL) SO0 A P Y R e, e [ P 1A AL 2% 1
HARBAEL P s IAUR], JFIAES 58 98 (COF Hing 3l 3 48) -

b) Client represents and warrants that it owns Client Data, has the right to provide Client Data
to Korn Ferry as contemplated under the Agreement, and Client’s provision of Client Data will
not violate any third party’s rights. Client’s Data must not infringe upon the rights of others,
must not contain any unlawful content. Client Data must not include any sensitive personal
information unless Client has the right to provide such information.

b) F ) HRIRIFORIIE, HANA 2 B, A BUZA IR RLE [FDO6HE [E PR g B it 7 Bl
HE PR P B AR RART S =T BN . B B A RIEMARIBR], A E SR
FENE . HPEIEAEOEEMTEUENAEL, BRI ARERMHEEER .

c) Client Data will be treated in accordance with Korn Ferry’s Global Privacy Policy, which is
available on Korn Ferry’s website and incorporated into the Agreement by reference. Korn
Ferry may archive, manipulate, use and include Client Data in Korn Ferry’s databases and
use de-identified data for research, studies, development, benchmarking, statistics, analytics,
and to develop, improve, enhance and provide Korn Ferry’s products and services. Processed
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data is de-identified, aggregated, and published in databases used to create products and
services. Client permits Korn Ferry to include Client’'s company name as a participant in
products and services.

C) ) Bl R 4% RO HE [ B B T ) A BRIGRABCR AR 2R, mIE G [ BB BT A Wl B 3R45,  JF
R G A T o R FE PRSI 2 P BRI AT AR . BRI, SR % Hdls
N E B R B e, TR AT 2R A AL BE Bt ] Tk A, I, SE it A oA,
PR FIT R ooty $RTH AR SO 6HE B BRag B i i AR 55 . e b B A et L BEAT K IR504k
ARFE IR IF ARAR B T B AR 55 Bt e o 7 SEVROE [ PR B AT 2 7 R 2 7] 44
MAERNZ 5E PN AR ST

d) Korn Ferry’s use of Client Data as described herein is not prohibited by any confidentiality
provisions of the Agreement, any non-disclosure or other Agreement between the Parties.

d) AR5 Z 18] R AT AN e T B At Bip B3P A ] P A e 5 AN L Sl [ o B ] i
AR BT IR 25 7 2 -

5) Products and Services. Korn Ferry will provide the Other Services based on the Service
Support applicable to the Services provided hereunder.

5) PEnAIIRSS . e E PR BIR AR GE IE ] TR 45 COF 3R BRI AR 55 R 55 S FRr R A AR 55

6) The Data Aggregation price, if applicable, reflects a global subscription and is only available
for countries/regions with a corresponding and active Korn Ferry Pay Premium or Total
Reward Subscription. Data Aggregation Service prices reflect the fees associated for all
survey sources managed on Korn Ferry Pay and must be purchased separately by country.
Only one service level can be purchased per country.

6) FIRIC Sk GEIERHD BT AT TSN, (OEH TAHME Korn Ferry Pay &2
VT DR B AR /7 23T 17 (Total Reward Subscription) FHE Z/HX . BmIC s RS kg Sk
T Korn Ferry Pay It BV B A TR A SR IR A SCTR H,  h Z54% [ SR i i . A B K R el
SE—Fh RS S5

7) Korn Ferry Pay consists of master pay database, Rewards Benchmark, Rewards Health
Check, access to the country’s standard and industry report (reports vary by country; reports
are not updated during an annual subscription period), and access to the Korn Ferry Pay tool.

7) Korn Ferry Pay 38 3 5 st 2. 22 phsivt. SRR A A . SREE S AR EFAT L
ity (REEEEM R IEEFEEITAASER) , &IRI Korn Ferry Pay T.H.

8) A Peer Group is a group of organizations selected by Client for use in obtaining relevant
remuneration information for that predefined list of organizations. Every Peer Group must
contain a minimum of 10 organizations. Client may create up to 20 peer groups per country
subscription during the term of this contract.

8) NTEERARIZ Pk e i —BEAL L, FTIR1E T H e 1Y & S AL SRR e IS B . A
AR NI & 2/ 10 MG EREGFRPIRA, ZA AN ER T R ERZ 20 1
PO NI

22



9) Client will not download, copy, publish, disclose, create derivative works of, disassemble,
decompile or otherwise attempt to reverse engineer Korn Ferry Materials, nor will Client permit
any other person to do so. Client will not lease, rent, sell, pledge, assign, sublicense, loan or
otherwise transfer to any third party any part of the Korn Ferry Materials or any copy thereof.
Except as specifically authorized by Korn Ferry in advance in writing, Client may not use the
Korn Ferry Materials for any other purpose for itself or for any third party. Client may not pass
any data or Korn Ferry Materials to third parties or load data into third party systems until
Client and the third party have signed Korn Ferry’s standard non-disclosure agreement. Client
will be liable for all violations of these restrictions by its Employees, subcontractors, or agents.

9) FIANEIIeHE E PR ERIMRLET IR I KA. R BIEATAEEM . RICH. KR
Gt 1 B DA HA 7 SO B BEAT I A RS, RS RVHEM AR N X At 2 AR [ B
MR B AR TR A AT AL SR . AL WL U, ik, W), A s AR T
AL AR =07 BRARONE [ brfe S e IahFi e L, 5 W% A8 e E bre A1
BHHTH B S B2 =07 AR AL H . BRARSS RS =05 2858 1O E brde Bl MR HEAS
W%Wu,QWEFTHhEﬁﬁﬁ%ﬁﬁIM%IHM%ﬁ BT, BRI N R 5 =
TI&RGL. PR R T 0t s AR R S X S R R R 4T 8 DT

IV. KORN FERRY PROFILE MANAGER
DU, ke brimif5 & # 2s (Korn Ferry Profile Manager)

If the COF includes Korn Ferry Profile Manager, the following additional terms and conditions
apply to such Service(s), in addition to the General Terms and Conditions and SaaS Terms:

1SR COF A H G brm 58 Bas, BRI KMk L2 SaaS kb, LAT M s&sim
AT T RS-

1) Definitions:
DN S'E

a) “Service Support” means the Service Support applicable to the Services provided
hereunder, which is described here.

a) “HRSESCRFT RAREH T AR T R AR S5 IR 55 S RE, VE LI AL .

2) Grant of License. Upon the execution of the COF and payment of the Subscription Fee,
Korn Ferry grants to Client, and Client purchases from Korn Ferry, a limited, non-exclusive,
non-transferable, non-assignable, renewable license to use the Korn Ferry Profile Manager
portion of the Hosted Service during the Term and in accordance with the Agreement. Use of
the Korn Ferry Profile Manager Hosted Service is limited to the number of Employees
referenced in the COF. Client will not use the Services or Korn Ferry Material as the sole
basis for any employment action, including hiring or termination relating to any actual or
potential Employees. During the Subscription Period client is allowed to: (i) create printed and
electronic materials derived from or incorporating the text of the Korn Ferry Material
(collectively, the “Derivatives”); (ii) reproduce the Derivatives in paper and electronic form; (iii)
use and provide access to the Korn Ferry Material and Derivatives for the number of
Employees listed on the COF; and (iv) use and display the Korn Ferry Material and Derivatives
for Client’s internal business purposes only. Absent any additional license, neither the Korn
Ferry Material nor the Derivatives may be used in any multi-rater assessment including a 360-
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degree or other multi-rater feedback instrument; the only feedback use permitted under the
Agreement is use of the Derivatives for annual performance appraisal involving the Employee
who is the subject of the appraisal and his/her supervisor(s).Unless otherwise authorized by
Korn Ferry in writing, only Employees may access the Services or utilize the Korn Ferry
Material.

2) PRl FERELT COF JESATIT B3 n, e E bRERIRI A P37 207 B R DGR FE Fr
ERISLARMB . AFLHK . AEALR . AESH. ATERVEaT, DUEZR T EIRR 4%
N Bl USLASE FH T A 55 RO e o IR B B2 8 70 o IR R o 57 B8 8 IR 55 (0 46k FH 32 PR
T COF i3I i THERE . &/ AR5 BOUHE E bR R E SRR R TN (R
375 Jie P AR AR ] SE PR BB E B3 1D M — k3l o AETT BRI, B ATl (D B E Bk
BB CHE I PR AR BIA R SCAS R AT B AR (AR “RTAEfEah” O 5 G BLARBE AT
TIRARRIRTAEE: G SEHIFA COF a1 5 TN Ese (As 6 [ br £ TR R AN
ATEAE R BTRIDT B s PASZ Gv) ACH T2 77 LA 5% H RO AT R 7 ol [ B SR AT R R A1
ATEAR N . AEBCAEMTIINVFRT AR OL T, AR EHE B brS A RANAT A4 dh AT 22 98
Ty VPG, LS 360 FE S5 TR BCHAl 2 PP 08 I R AR FO VR A — S S AT
AR T RAE RS G0 53 TR B EE S . BrAR O [ Pr e A1 5 A 5 dx
B 5 MR A% 19 53 AT A 1] i 55 B A O R B SR TR R o

3) Korn Ferry will provide a unigue password to each user; these are Korn Ferry confidential
information and may only be provided to Client Employees. Client is responsible for all
activities that occur through the use of password(s) and must notify Korn Ferry of any
unauthorized use of which it becomes aware or if any user is no longer employed by Client.

3) S E PR EERIR R R (A ME— S Y X RO E PR RIS S, KB
TR LR B AU R A SR R AR R B AT i Sl G T, HLAA 2 N ] o 5 L Pl R
BHAETRE AL SO, BUERTH P A2 e T2 1 L.

4) DCT and Upload Mapping. If Korn Ferry provides any Subscription Setup and Support as
listed in the Service Support details for Profile Manager that includes DCT and upload
mapping, the following terms and conditions apply:

4) DCT F_:ARMS . QR EHE B Btk [ 52 0 s [ b i 45 2 & 10 R 55 SR B PR 51 4
AT BB E A SRR S, Ho B0 4E DCT A AR, TR 51 5% 300 S A1 -

a) Client Data. Delivery of some offerings are contingent on timely submission of Client Data
to Korn Ferry. “Client Data” means job title, division, business units, functions, location,
representation of salary and benefits, gender, and any other data extracted from Client's HR
systems submitted via digital file(s) to Korn Ferry related to incumbents in Client’s
organization. Submission of Client Data will be in accordance with Korn Ferry’s schedule as
communicated to Client. Despite Korn Ferry’s review, the client remains accountable for the
accuracy, completeness, and adequacy of their data. Problems, omissions or errors relating
to information quality and/or delays in providing such information may result in a delay in the
project delivery date, and/or an increase in fees.

a) B/ SR MRS TR R L S KRR E R R B . R A
F Pl ey SO DR [ PR R RIIR A, 5E AL RN BAT ORI BT kg%
AL WARE. CLE. B TEAIRRIR . PR KN N T IR R SR A oy A A o RE
RO [ PR BRI 28 % 7 10 HRE e HER IR A B P 8l . REDUE R PR R HEAT i &, (H5%
R AR K ERPE . SeBIEM R E DT, 55 B REA ORI, ISR R KB
IEIRFEALI AT BT RE & R BN H A2 AT HIIRER,  AN/s0 st 48 i .
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b) Client represents and warrants that it owns Client Data, has the right to provide Client Data
to Korn Ferry as contemplated under the Agreement, and Client’s provision of Client Data will
not violate any third party’s rights. Client’s Data must not infringe upon the rights of others,
must not contain any unlawful content. Client Data must not include any sensitive personal
information unless Client has the right to provide such information.

b) Z P BRRIFORIE, HAA % Bl ARG TR E A [ Btk 52 (2 7 Bcdi
HE P IR P B A AT S =T8N . 2 HE AR RIBUR], A6 & AR
FFENE . FP AU EEMEUENAEE, BRI AR HEEER .

c) Client Data will be treated in accordance with Korn Ferry’s Global Privacy Policy, which is
available on Korn Ferry’s website and incorporated herein by reference. Korn Ferry may
archive, manipulate, use and include Client Data in Korn Ferry’s databases and use de-
identified data for research, studies, development, benchmarking, statistics, analytics, and to
develop, improve, enhance and provide Korn Ferry’s products and services. Processed data
is de-identified, aggregated, and published in databases used to create products and services.
Client permits Korn Ferry to include Client's company name as a participant in products and
services.

C) B Bl R 4% R OCHE [ B 5 [ ) 4 BRIGRA R AR 2R, mTAE G [ BB 1 0 W s B 3RA5, JF
LR SIS . JERE PRI n X 20 P B AT AE A . RNV, Bk Bt ah
N FE b e e, PR AT AR AL B I 8s T T SEHEIC. Seit Ao AT,
PR FIT R oty $TH AR OGRS B BRag B A7 i AR 55 . e b B A Bt L BEAT K054k
ARFE IR IFRAT B T B i AR 55 BB e o % SCVROHE [ PR B AT 2 7 IR 3 7] 44
WAERNZ 5E PN AR ST

d) Korn Ferry’s use of Client Data as described herein is not prohibited by any confidentiality
provisions of the Agreement, any non-disclosure or other agreement between the Parties.

d) AR X5 Z 18] AR A AN e W B At iR B PR ] £ B e 24 AN L 5l [ o B 1 i
AT PR ) 25 7 Sl -

V. KORN FERRY SELECT
1. KORN FERRY SELECT

If the COF includes Korn Ferry Select, the following additional terms and conditions apply to
such Service(s), in addition to the General Terms and Conditions and SaaS Terms:

W COF fuFE Korn Ferry Select, TRl H &M% SaaS %378, LU BHma& s fi &
P 3E - 2R R %

1) Definitions:
1 EX:

a) “Assessment Period” means the period of time beginning on the Start Date on the COF or
the ordering of the Assessments and continuing for one year.

a) “MIPFH” &4 H COF BT WM TE I ah H Sk 5 28— E A .
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b) “Report” means a report provided to Client as part of the Assessment Services.

b) “Hi 7 RIEVEIPEAR S 1 — o [ s P SR AR

c) “Service Support” means the Service Support applicable to the Services provided
hereunder, which is described here.

©) “MRSSSCEFT AFEEM AR it AR SSRGS SR, TEMLLLAL

2) Assessment Ordering. The number of assessments ordered by Client are set forth on the
COF. The assessment volume may be increased at any time during the Assessment Period
by executing another COF or written order by the Client.

2) PFITI . 2 1T W o7 0 X8 T COF Hhe 258 HoAh COF sl % HiiT 5, Il
T 3T P A P 0

3) Assessment Expiration. Client must use all assessments by the end of the Assessment
Period. Client will forfeit, and will not receive a refund or credit for, any unused assessments
remaining at the end of the Assessment Period. Assessments may be utilized by Client only;
they may not be transferred to any affiliates or any third parties. Once launched, assessments
may not be transferred to another individual.

3) MPFENIY . 2 RIS AR S g D an SRAE IR A8 SR 5 A T 2R e
FIIPE, Wz PR Rz A PE, AR RF IR A EE R e . MIHAEE ] a8
RGAR PRI A R BUE IR =07 PF— Bk, RIS LS Hofl A N .

4) Products and Services. Korn Ferry will provide the Other Services based on the Service
Support Level set forth on the COF.

4) PEIRSS  JEHEE BRAE BT FE T COR 3B B Ik 9% SCRFAE R fHE A IR 55

VI. KORN FERRY SELL (FOR MICROSOFT DYNAMICS)
75+ KORN FERRY SELL (4% MICROSOFT DYNAMICS)

If the COF includes Korn Ferry Sell (for Microsoft Dynamics), the following additional terms
and conditions apply to such Service(s), in addition to the General Terms and Conditions and
SaaS Terms:

W5 COF f4% Korn Ferry Sell (4F%} Microsoft Dynamics) W2, 438 F 2% 2R 4644 K
SaaS 25 Fh, LU B0 S&soRn S A 3 FH T 2R iR 55«

1) Definitions
D EX

a) “Administrator License” means a limited type of user license used by a Client's CRM
Administrator(s) or sales operations or business operations support that provides
administrative permissions to the Korn Ferry Sell application to configure features, such as
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but not limited to: Business Rules, user permissions, custom Scorecards, custom dashboards.
Administrator Licenses will not grant administrative permissions for Client's CRM.

a) “EH RV RIEHESHIR S R RS T RS B B I — R BRI AT
i3RI Korn Ferry Sell 3 FF2 7 15 BEALRR PARC B TheE A i e sl 5518 76 52 8, thinfEAR
BT MRS, A PROR. H e SO RAE 2 UXERSE . &R AR TR RS
KAEH RGN EHAUR

b) “Client's CRM” means the Korn Ferry Sell compatible customer relationship management
system Client uses to host Korn Ferry Sell.

b) “KIMESRAZEHAR” RIEE S HTHEE Korn Ferry Sell [f) Korn Ferry Sell ##45 %
FRAEHARS,

c) “Korn Ferry Sell” means Korn Ferry’s proprietary application that Participants may use via
Client's CRM.

¢) “Korn Ferry Sell’ %452 53& w8 2 /7 (1% )7 KR AR E B ARG M6 E Pr g B0 &4
MR

d) “Participant” means an Employee for whom Client has purchased a User License for Korn
Ferry Sell or a license to be trained in one or more Programs, as applicable.

d “ZHH” RIEEF CRNZIEEiA Korn Ferry Sell FIH YRR T, 8& N2 Y
A2 —ANEE AT HF IRV CE D KR T,

e) “Programs” means Korn Ferry’s training programs and training services, including all
Program Materials.

e) “TiH” RIEIOH EFRER RANIHE MRS, ST IHE e

f) “Program Materials” means participant materials, facilitator materials and other course
materials, whether delivered in print or other tangible media or electronically, and all
modifications thereto and derivatives thereof.

B HRR R IR R B A A A T s T A 15 5 AR 3] S
PORVRUC AR AR, TE R LLERRI . AL TR R IR B, LU AR
P SRR

g) “Service Package” means the service support applicable to the Services provided
hereunder, which is described here

@) R RIEEM T AP PR HEIR S R SS SCRE . VEILIEAL.

h) “User License” means a license purchased by Client for one Employee to use Korn Ferry
Sell during the Subscription Period.

h)HHPERT R IR TSR, (EILAELT B Kom Ferry Sell 17T
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2) Korn Ferry Sell and Learning Library Description. Each Participant may access Korn Ferry
Sell via Client’'s CRM to input and review data for Client’s internal business purposes. Each
Korn Ferry Sell User License also includes Participants’ ability to access Programs related to
Korn Ferry Sell via Korn Ferry’s Korn Ferry Learn platform (“Learning Library”). Client may
reassign up to 5% of User Licenses purchased during the Initial Term (as defined below) from
Employees who are no longer employed by Client or no longer have direct selling positions
with Client, to their replacement Employee(s), provided that Client informs Korn Ferry in writing
(email sufficient) of such reassignment(s). Access to the Korn Ferry Learning Library may not
be shared or otherwise reassigned after a Participant has accessed the Learning Library,
except as permitted in the previous sentence.

2) Korn Ferry Sell A%z > FeditiiR . #8012 5F B @2 P % P X REE RS ViR Korn
Ferry Sell, PN T &AL 2 BT AR & & 4dE . &— Korn Ferry Sell A /¥ A]
W2 5% et i@ O E Fr e ARDEEE PR 2 PG C“2)E” ) Jin Korn Ferry Sell
BHRITH . B APEVILEIAR LR SCE O WHTIWSE IR % 5%H P Fal WA A2 i T
B P EAFIER P B EIRS T R TE IS BAR T, srigkie, Fraibfim
TEABHDCHEEPRER MR E B E T . Z5EEVRDOERPRY S ER, BIAR H2 28
DA Ath 77 2 E B 3 FE H U R AR, AR AT — A s VR mT IS B BR A

3) Grant of License. Subject to Client’s timely payment of applicable fees, Korn Ferry grants
to Client, and Client purchases from Korn Ferry, a limited, non-exclusive, non-transferable,
non-assignable, renewable license to use Korn Ferry Sell during the Subscription Period and
in accordance with this Agreement (the “Korn Ferry Sell License”). Use of Korn Ferry Sell is
limited to the number of User Licenses purchased by Client. During the Subscription Period,
Client may: (a) create printed and electronic materials derived from or incorporating the text
of the Korn Ferry Materials (collectively, the “Derivatives”); (b) reproduce the Derivatives in
paper and electronic form; (c) use and provide access to the Korn Ferry Materials and
Derivatives for the number of Employees with User Licenses; and (d) use and display the Korn
Ferry Materials and Derivatives for Client’s internal business purposes only. Unless Korn
Ferry otherwise authorizes in writing, only Employees may access the Services or utilize the
Korn Ferry Materials or Derivatives.

3) TV R LN SARE R G, ol E PR RIRI A 2 P 4T 207 B ) e [
Preg A SEE R EEE 0. ATibry. AnribS5R). wTEmVEnT, DU P AETT [ 3
WIZ I Korn Ferry Sell (“Korn Ferry Sell ¥Fr]” ) . Korn Ferry Sell (14 FH 52 [R T
RS P VT e . EITBHN, PRl (a) SElE B B0 & 6 E bRk BIA Rk
SCARRTEVRIA AR (BRR “ATEPEM” D s (b)) AR AR T R AT AR A s
(c) I IFF A A VFAT ) 53 TR A8 FH O [ o B2 AT A BRI AT AR A L2 BA& (dD
A H T2 R LS5 H S R AN R e [ B A AP BRI AR o BRABDSIE B PR 41 0 A
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a. Where Korn Ferry provides electronic versions of Program Materials to Client for printing,
Korn Ferry grants to Client a non-exclusive, non-transferable license to print the Program
Materials in the form provided during the Term. The license does not include the right to modify
the Program Materials in whole or in part. Client must retain and keep visibly displayed all
copyright and trademark attribution that appears on the Program Materials.

a) UIAOCHE EFRAE R A 7 P SR A H AR R AR BT ED, DGR E bR B 7% 7 )
PR BTR BEIAT VAT RHEEL A HI . ANATEAERIVRR], DU AR IR Y DR B 2T EN T3 H
FOBEe VFAT AN IS 2 B SR A2 s HARHIBUR . 25 7 0 50k B O DR 00T H AR L H BILF) B
A RRSCAI e A UL R 35 T O o
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b. Licenses to SPIN® related Programs, Buyer Focused Prospecting, Buyer Focused
Opportunity Strategy, or Buyer Aligned Negotiations, are not valid in Europe or South Africa
without Korn Ferry’s prior written authorization.

b. RZGHEE FrAER H e BIRA, SPINOMKRIH . (RELITITR) « (REXLTTIE
A ) B CRTT S5 BRAD) AVE RTE BRI AT R AR

4) Data Security and Service Level Commitment. Notwithstanding anything to the contrary in
the SaaS Terms, the Data Security Provisions (Appendix A to SaaS Terms) and Service Level
Commitment (Appendix B to SaaS Terms) do not apply to the Korn Ferry Sell application as
hosted on Client's CRM. Data security and service level (e.g. uptime) commitments will be
governed by Client's agreement with Client's CRM provider. The Service Level Commitment
(Appendix B to SaaS Terms) applies to the following Korn Ferry Sell components that operate
in Korn Ferry’s Intelligence Cloud environment: (i) PDF Generator; (2) administrator’s ability
to update a rule; (3) updates of rule result; and (4) opportunity metric updates.

4) B e MRS KA. BIE SaaS 24k HE AT AH o, S e ME (SaasS %k
MEE A FIERSS K& (SaaS & ME B) MAEM TR NE KRS ARG it
() Korn Ferry Sell BT« 308 2 & F RS KTF (IEFIZITHED A2 &P 5% 1
PR ARG TS T R . RS KK (SaaS ki B) & T
¥ [ BRI B e = A HIE 4T A T 41 Korn Ferry Sell 4444: (1) PDF A:plids;  (2) & H G
SOPOMRE 715 (3) MUEHEE s & (4) HLeIebssE.

5) Data Usage. Client Data includes information or data that Client inputs or uploads into the
Hosted Service during the Subscription Period (the “Client Data”). Submission of Client Data
may be required to use features of the items licensed under this Agreement.

5) B, 7 Bl B AE e 7 R T T P A\ B A A R S5 S B B C R
P&7 ) o AR RT T H DI RE T RE 7 A% 7 B -

a) Client represents and warrants that: (i) it owns Client Data; (ii) it has the right to provide
Client Data to Korn Ferry as contemplated under this Agreement; (iii) Client’s provision of
Client Data will not violate any third party’s rights; (iv) Client Data does not contain any unlawful
content; and (v) Client Data does not include any sensitive personal information unless Client
has the right to provide such information.

a) FSHRAIFORE: (D HMAE B GO HABEZ AR TR RE 7 68 [ bR oE ]34
e Bl i R P EdE A S RIVEMH =T Gv) BB EAEMA
FENE; & (v ZPEHEAEETEMBUERN NG, BRARE AR EEERIE S

b) Korn Ferry may collect metrics and usage data arising out of Client’'s use of the Hosted
Service (e.g. login/logout times, downloads, crash data, length of access and usage, etc.)
(“Usage Data”), which may be used to provide additional services and reporting to Client.

b) St [ b [ AT WiCs 2 A P RS AR 557 A RS R AR AN AE PR it (9 4n o TR B I TR) L 30
B Ui R AE RS (IR ), X A EE AT TR A SR A S AR S5 A
E 4=

c) Korn Ferry will only use Client Data or Usage Data that is not aggregated and/or de-
identified to provide Services to Client.
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d) Client Data and Usage Data that is de-identified or aggregated (collectively “Korn Ferry
Data”) may be used for research, studies, development, benchmarking, statistics, analytics,
and to develop, improve, enhance and provide Korn Ferry’s products and services. Korn Ferry
will not use the Korn Ferry Data in a way that identifies Client, Client's customers, or an
individual as the source of any Korn Ferry Data. Korn Ferry Data does not constitute Client’s
Confidential Information and Korn Ferry may use, reproduce, distribute, and prepare derivative
works from the Korn Ferry Data and may provide the Korn Ferry Data to third parties.

d) ZRBIMGENZIC SR P SRR AR (Gl e EIPRER SR T TR R .
AENNR L Gert A A, LRI IR A ok 3R TH AR HHOUHE E Br R R s AR 5% - Do
PrER IR DR E PR R, AMRRET . B BN AR R FE bRk
PIEE KR . SEHE Bl s AR s P RS E E, JF B R BREERIWT AT R A
Ir R FE PR R, DA SAR S O [ P £ IR g AT AR AR i, IF AT 1 58 =7 SR AOLHE
b AT -

e) Korn Ferry’s use of Client Data and Usage Data as described herein is not prohibited by
any confidentiality provisions of this Agreement or any non-disclosure or other agreement
between the Parties.

e) AT BCLUTT Z 8] AT AT AN i Bl At B350 R A AT O B g BT AN L S [ P B [T 45
FAS A B A8 1) 20 7 et A0 A P A

f) Personal Data. Participants may access other Hosted Services as part of their User License,
including access to eLearning Programs or, as selected by Client, other features available as
part of the Services. Access to such Programs will require sharing of certain Personal Data
with Korn Ferry’s third party Learning Management System (“LMS”) provider(s). Other
features may require sharing Personal Data with other third-party providers, as agreed by the
Parties. Such Personal Data may include username, email address, first and last name.
Personal Data will be processed and protected in accordance with the Appendix A to SaaS
Terms (Data Security Provisions), and the DPE, attached as Exhibit A to the General Terms
and Conditions.

£ ANBEE. AENER VR 880y, S 5% w] U HARFEE IRST, A U5 Lo ST 30
H B2 P BRI AR ST — B 70 B AR T RE - D7 1) SR T0 H 75 2255 0l [ B T 1) 2 =055 21
EHAG (“LMS” ) $RMERE 0 IR NEIE . 05 RIE, HARDRE T BE R 25 A
= RTINS SR . R NBEE T RER A T A TR s R ik A . A AN KR
Rtz SaaS 2AKMHE A (Bl caiie) KPS A BT8O F 1) DPE /32140
HARS

g) Data Usage and Storage in CRM Application.
0) &SRR RGN IR b B A A4

i) Data Reporting from Client. Korn Ferry may request that Client run and provide Korn Ferry
reports from Korn Ferry Sell in order to provide certain services to Client. Such reports may
include opportunity owner name and statistical data such as usage, success rates, opportunity
status information including updates and position, successful actions, aggregated win/loss
percentages, position analysis and other data. This information may be used by Korn Ferry
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to assist Client with adoption, reinforcement, analyzing ROI, tracking progress and change
management, or in periodic review meetings as agreed by the Parties. Client’s decision to not
provide requested reports to Korn Ferry may hinder Korn Ferry’s ability to provide certain
consulting services and assistance with Korn Ferry Sell.

D B BEEIR T . SURE R PREERT R ER % 24T Korn Ferry Sell JF4R ARG, LAE
BRI S5 . SRR W eSS A kA g s (e R . RO
Pl REEE (BIEERMAE) « RIhirsh. R b, A& o b R . O
FEE ] BB T e 2R A5 S T B R TS s, A ROLL BRERZEEEMAS A3, Bl T
U7 2 5E [ VP 2 rh e 207 SR AN FRDERE FEI PRSI SR T ZOR Iy, AT RE S Wk L RE
[ BRI 445 ¢ Korn Ferry Sell 77 [H] ¥ 546 4 il 55 R B .

i) Data from CRM Provider. Korn Ferry may access data made available by Client's CRM
provider. To the extent any data provided by Client's CRM Provider contains Personal Data,
for which the CRM provider acts as the data controller or equivalent, Korn Ferry will treat such
Personal Data in accordance with its global privacy policy and may use such information to
contact Client about the products or Services.

i KREERAEEH ARSI PR MG YO E bS] s ]t 2 7 R P R AR E B AR GR
PR IR AL B . W R R P R R B R SR AL R AR AT R L A AN s, HES
REE B ARG R AR 78 1 A N HUE I B2 ) BRI S A, D [ B £ AR 2 e 4
BREGRABUR AL B A NEE,  JFrdE s M5 B s S A S F B R E T

i) Client Data Backup. Client is responsible for maintaining, backing up, retaining and
exporting Client Data retained in Korn Ferry Sell, in accordance with the terms and resources
available in Client's CRM.

i) IR . ISR IR TR S SRR B R G TR SRR, 6 IR B AE
Korn Ferry Sell /(1% U BdlE BEATHES . &t DREE AR .

6) Service and Support. Client must contact Korn Ferry for technical support for Korn Ferry
Sell. Client’'s CRM Provider disclaims any responsibility for providing support services for Korn
Ferry Sell.

6) HRSSHISCR. 20/ 2B 2O HE E Brdk 4] A3RAS Korn Ferry Sell J5 BRI R . 2 )
B RAE B ARG MR IE TRt Korn Ferry Sell J5 T S R7 I 55 10 5T/E

a) Korn Ferry will provide support to Client's CRM administrator through the Korn Ferry Digital
Global Support Team Monday through Friday 9 am —5 pm US ET except Korn Ferry Holidays.
Clients CRM administrator(s) will be responsible for providing direct support to Client
Participants.

a) e E bRAE [PKs T 26 AN 1A — 2= A 1L O E FRERITT R H RSN B4 9 mETF
5 s, IO E PR R U A ERSCRFBIBA A R 1% R R E B ARGV B R SR
PR P RAEHARGE B GRSt % 2 5E R EES R .

b) Issues should be reported by the Client's CRM administrator to the Global Support Team
via email. The Global Support Team will respond to inquiries for support within one (1)
business day. The Global Support Team will have access to Korn Ferry Sell subject matter
experts within global support and the Korn Ferry software development team should issues
require escalation for additional troubleshooting and resolution. All support services will be
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provided in English. Korn Ferry will provide the Global Support contact email to Client upon
engagement launch.

b) Z 7% o8 B B AR G B O3 LI o FR 1 S 1] 4 BR ST D BAAR A R A, 4= BR ST T BA
B — (D MENHAERRIR . QERAT R ET 9, DT AR A o, 4
BRSCFE B R A BR S REVE R A ICR Korn Ferry Sell 7 T (1 32 85 SR [ bR g R AE T R
BB BT SRR S # I S S0 it .. — BURGEEZRAT, IR BB T EI 1) 2 7 3R it e BRSCHF
BT R 7 BB AR BB 2 75 3

¢) Such support may be limited to the current version of Korn Ferry Sell and up to 3 prior
versions. Client may be required to install the latest version of the Korn Ferry Sell application
where the resolution of the issue or problem requires an update to Korn Ferry Sell. Korn Ferry
may require access to Client's CRM or the application to provide application level support. If
Client declines to give such access, Korn Ferry’s ability to provide application level support
may be limited.

c) MBS FE AT REAV R T 24 AT ARSI Korn Ferry Sell Fl# 22 3 ANSERTHIRRCAS . 5 o 20 Fry e e
s L Korn Ferry Sell, 27 n] fg 75 2L 38 o i AR 1) Korn Ferry Sell N FET . JEHEE PR
ST ER VT MR P R KRR E R RSN TR, DS AL R P 2 LSRR
WIERE PP AL R B, e [ Br 82 B 0N A AR 7 2 1 S R R ST a2 2
FIBR

7) Client Obligations. Client represents and warrants that it has an active agreement with
Client’'s CRM provider that includes all rights necessary to use Client's CRM, and that entering
into this Agreement will not breach any agreement to which Client is a party. Client will provide
all information necessary for Korn Ferry to provide the Services, which may include but is not
limited to address and system where the CRM and Korn Ferry Sell will be installed (i.e. Tenant
ID and location) and any other necessary account information for Client's CRM.

7) B BPBRERIERIE, H5% PR RRE RGP AER 2 M2/ — M AR
G B SR R CREE ARG IIA BEAFR], PAEARTML T A HE R
B PEREN TR AR 2 P R SR AR [ bR BRI IR &5 P & 1 I B2 R,
Al AEAFEE AR IR T2 1 ¢ RS L R SEAT Korn Ferry Sell (2238 kA1 248 (EIFL ID (Tenant
ID) FHLhl) K& IR P o R B R S8 HAT A oAt B K 7 (5 2

8) Term and Termination. This Section 8 of these Product Specific Terms apply to Korn Ferry
Sell in lieu of Section 6 (Term and Termination) of the SaaS Terms.

8) HIBRAIZ AL, A=l BAAZGEE 8 /A SaaS s 6 2% (WIBRAMIZ L) &EH T Korn
Ferry Sell.

a) Notwithstanding anything to the contrary in the Agreement, the Korn Ferry Sell subscription
may not be terminated for convenience. The initial subscription period begins on the Start
Date and continues for three (3) years (unless a different End Date is set forth on the COF)
(the “Initial Term”). Thereafter, subscriptions will automatically renew for additional three (3)
year terms (each a “Renewal Term”) at Korn Ferry’s then-current rates unless either party
provides notice of termination at least sixty (60) days prior to the expiration of the then-current
term (the Initial Term and any Renewal Terms are collectively the “Subscription Period”).
Client’s termination notice must include written verification, executed by a corporate officer,
that all Korn Ferry Materials and Derivatives: (a) are no longer being used by Client; and (b)
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have been destroyed in accordance with this Agreement. Client is responsible for all Fees
due until the effective date of termination.

a) REA PR P AETARSRORE, IR IR 1k Korn Ferry Sell (3T B . Bk 4FE COF
AARER AW, ST B BT B Rrs = (3) & C “gImiiR” O . Wa,
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b) Additional User Licenses. Client may request additional User Licenses during the
Subscription Period in writing (email or change order), only at 6-month intervals beginning 6
months after the Effective Date, and a minimum of 10 additional User Licenses must be
purchased at atime. Following Korn Ferry’s written confirmation (email confirmation for email
orders, or countersigned change order) of the request, Korn Ferry will invoice Client the
applicable Fee. Additional User Licenses will be invoiced in an amount pro-rated for the
remainder of the current Term. Additional User Licenses will be activated upon Client’s placing
an order, and access will be granted for the remainder of the then current Term and will renew
concurrently with the other User Licenses.

b) BAMAH ) VER] . B AT BN A A Gt i3 iR B 5T ) H AR I S
SRR YRR, BAEXHM)E 6 MAE, & 6 M HIE R, HEHRLAUELED 10 TigsH
I P PFR] . GO0 E PR R i aiA CR 7 IRORT SE I B iR eE A, ST a2
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c) Except as set forth in Section 8(d) (Termination of CRM Provider Relationship) below or if
Client terminates due to Korn Ferry’s uncured material breach of the Agreement, fees are non-
contingent, non-transferable, and non-refundable. Client will not be entitled to receive any
refund or credit for Services not utilized during the Subscription Period.

©) BRIETFICHE 8 (d) % (B RAFHAGRMM KX RNLZIL) A HUE, sz H
D [ P £ 141 HH B EE RS 2047 00 Az Q4T RS B IE T 28 1 E AR, SRR AR A
AL ANFRIE . X TR BN AR SS, & R JEBGRAAE frT B 3k B A o

d) Termination of Client's CRM Provider Relationship.

d) BRI RAEHAGIR MR R RHI AL,

i) If Client’s access to Client’'s CRM is suspended by Client's CRM provider for any reason,
the Korn Ferry Sell License and right to access Korn Ferry Sell will be suspended immediately
for the same duration. If Client’s agreement with Client's CRM provider terminates or expires
for any reason, the Korn Ferry Sell License will terminate simultaneously with termination of
Client’s right to use Client's CRM. Suspension or termination of Client's CRM agreement will
not create any liability of Korn Ferry or Client's CRM provider for any refund or damages.

D WFEEAT R FEE S MRS RAE ARG R T IE R VIRE N NE S RREHRS,
| Korn Ferry Sell #A] #1151l Korn Ferry Sell BRI 44 78 [7] — i 382 . R ] 5 IR 52350
BPEEPRIE PR AZE ARG 2 18] P & R B, U Korn Ferry Sell YF ] # B
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ii) If Client’'s CRM provider terminates its agreement with Korn Ferry, or otherwise no longer
permits the use of Korn Ferry Sell on its platform, Korn Ferry may terminate the Korn Ferry
Sell License upon seventy-five (75) days written notice.

i W %R R E ARG IR & 500 E PR B, BRAHAR T A
VHEHSF & FAE Korn Ferry Sell, WS E bR R TSR RT-L A (75) R HBH@EH )5,
2 1I- Korn Ferry Sell ##1] ,

iii) If the Korn Ferry Sell License is terminated under Section 8(d)(i), Client will not be entitled
to receive any credit or refund of prepaid Fees for the remaining, unused portion of the
Subscription Period.

i) 414 Korn Ferry Sell VFRIRYEEE 8 (d) (i) 2521k, UIKET-3T B 9 P9 A A FH ) s 4
B U TERBGRAT R X A B A T 1 S BB K

iv) If the Korn Ferry Sell License is terminated under Section 8(d)(ii), Korn Ferry will, as Client’s
sole and exclusive remedy, provide a pro-rated refund for the unused portion of the
Subscription Period.

iv) % Korn Ferry Sell Frl 455 8 (d) (i) 221k, WIRHFT B AN A A AR, Ot
W ] o B 1K 2 EL I BRI 3K, DACAE st 2 7 e — A4 PEANRC

e) Effects of Termination. Upon the termination or expiration of the Korn Ferry Sell License or
the Agreement as a whole, for any reason: (a) Client and Participants may not access the
applicable Hosted Service; and (b) all amounts owed to Korn Ferry under the Agreement will
become immediately due and payable. The following provisions of the SaaS Terms will survive
any termination of the Agreement: 2.3 (Proprietary Rights), 2.4 (Al Applications), 3 (Data), 4
(Fees).The following provisions of these Product Specific Terms will survive any termination
of the Agreement: 5 (Data Usage), 8(d) (Termination of Client's CRM Provider Relationship).

e) ZILMNI. Korn Ferry Sell Vi al BRA PN — AL LB E: () BPMSS
HARVTIER FEE MRSS s (b) BRI JROGHE [ Br £ 141 (14 A7 < 850K 7 B 1390 HL B 52
fto A& SaaS &M PSR IXA LG REAR: 2.3 JAHO « 2.4 (NLEREN
D 3 CHdlED A 4 (BRAD o A7 R B ARSI T SR R AE A 25 1B R 4R ST 2K 5
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f) Upon the expiration of the Subscription Period, Client must destroy and remove from its
internal systems any Program Materials in its possession, in any format, with no copy being
retained by Client. Notwithstanding the foregoing, Participants may retain their Program
Materials indefinitely for their own personal reference.

f) TS, 2 b AU SO A AR (TR U I H AARE, IR L A ER AR gt P R, 2
PARREEMEIA. REG ERME, HS5EUERYIRELIEME, $MAS%.
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VII. KORN FERRY SELL (For Salesforce)
5. KORN FERRY SELL (4t} Salesforce)

If the COF includes Korn Ferry Sell, the following additional terms and conditions apply to such
Service(s), in addition to the General Terms and Conditions and SaaS Terms:

W COF tufE Korn Ferry Sell, IR A &K% I SaaS k4h, LA B2 0R 2644
38 T 2R 55

1) Definitions:
1 EX:

a) “Administrator License” means a limited type of user license used by a Client's CRM
Administrator(s) or sales operations or business operations support that provides
administrative permissions to the Korn Ferry Sell application to configure features, such as
but not limited to: Business Rules, user permissions, custom Scorecards, custom dashboards.
Administrator Licenses will not grant administrative permissions for Client's CRM.

a) “EIHLLVRNT RIEHESRE SR RE EAGE B AT M A IR P T,
a5 i Korn Ferry Sell B HIFEFr (198 BEAL R LLRC B D) RE A B is PR B0l 5518 VR SRk, Eetm
EARRT: SR FPBOR S B GE R ATE E GRS . B AP AR T2
B R AR B ARG B .

b) “Client's CRM” means the Korn Ferry Sell compatible customer relationship management
system Client uses to host Korn Ferry Sell.

b) “EFRA[EHARLG” RIEE ) H T Korn Ferry Sell i) Korn Ferry Sell #t8% 7 % %

c¢) “Korn Ferry Sell” means Korn Ferry’s proprietary application that Participants may use via
Client's CRM.

c) “Korn Ferry Sell’ #1682 538 AlIE % P B P 08 2 5 3 R g0 H 16 E bR 1) & M
L.

d) “Participant” means an Employee for whom Client has purchased a User License.

d) “SHET REES NI VERT 5 T

e) “Programs” means Korn Ferry’s training programs and training services available as part of
the Services, including all Program Materials.

e) “HH” FRfEuEE bR B N IRSS B — M R A B B I H AR IR SS, B Epra I H
*j‘*’:l'o

f) “Program Materials” means participant materials, facilitator materials and other course
materials, whether delivered in print or other tangible media or electronically, and all
modifications thereto and derivatives thereof.
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g) “Service Package” means the service support applicable to the Services, which is described
here.

9 “MRFSET RIEEM TR RS SCRE, VEILIEAL

h) “User License” means a license purchased by Client for one Employee to use the Services
during the Subscription Period.

h) “RPVERT” RIRR O R TR, AAETT BalIYI P A A 55 A VF Al

2) Korn Ferry Sell and Learning Library Description. Each Participant may access Korn Ferry
Sell via Client’'s CRM to input and review data for Client’s internal business purposes. Each
Korn Ferry Sell User License includes Participants’ ability to access Programs related to Korn
Ferry Sell via Korn Ferry’s Korn Ferry Learn platform (“Learning Library”). Client may reassign
up to 5% of User Licenses purchased during the Initial Term (as defined below) from
Employees who are no longer employed by Client or no longer have direct selling positions
with Client, to their replacement Employee(s), provided that Client informs Korn Ferry in writing
(email sufficient) of such reassignment(s). Access to the Korn Ferry Learning Library may not
be shared or otherwise reassigned after a Participant has accessed the Learning Library,
except as permitted in the previous sentence.

2) Korn Ferry Sell f12£ 2] iR . £ 2 5F B IEE R 7 R R E B R 400519 Korn Ferry Sell,
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3) Grant of License. Subject to Client’s timely payment of applicable fees, Korn Ferry grants
to Client, and Client purchases from Korn Ferry, a limited, non-exclusive, non-transferable,
non-assignable, renewable license to use Korn Ferry Sell during the Subscription Period and
in accordance with this Agreement (the “Korn Ferry Sell License”). Use of Korn Ferry Sell is
limited to the number of User Licenses purchased by Client. During the Subscription Period,
Client may: (a) create printed and electronic materials derived from or incorporating the text
of the Korn Ferry Materials (collectively, the “Derivatives”); (b) reproduce the Derivatives in
paper and electronic form; (c) use and provide access to the Korn Ferry Materials and
Derivatives for the number of Employees with User Licenses; and (d) use and display the Korn
Ferry Materials and Derivatives for Client’s internal business purposes only. Unless Korn
Ferry otherwise authorizes in writing, only Employees may access the Services or utilize the
Korn Ferry Materials or Derivatives.

3) BTV R A SANERMEAE, JoEEbRERR % 57T &5 R A E
PrEe e LA R EEAR. AR Ak S R, aTEARVERT, DB AR BRI
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a. Where Korn Ferry provides electronic versions of Program Materials to Client for printing,
Korn Ferry grants to Client a non-exclusive, non-transferable license to print the Program
Materials in the form provided during the Term. The license does not include the right to modify
the Program Materials in whole or in part. Client must retain and keep visibly displayed all
copyright and trademark attribution that appears on the Program Materials.

a. QRO Brge 1A 2 SEfE I H TR B oA AT BN, D [ PR ER 19 72 7 1
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b. Licenses to SPIN® related Programs, Buyer Focused Prospecting, Buyer Focused
Opportunity Strategy, or Buyer Aligned Negotiations, are not valid in Europe or South Africa
without Korn Ferry’s prior written authorization.

b. REICHEFE PRI FEBMERP, SPIN®MHKIIH . (RELITIFE) « CREXLITHIZ
A ) B (SR A BRA) HIVE TR BRI AT B A AR R

4) Data Security and Service Level Commitment. Notwithstanding anything to the contrary in
the SaaS Terms, the Data Security Provisions (Appendix A to SaaS Terms) and Service Level
Commitment (Appendix B to SaaS Terms) do not apply to Korn Ferry Sell application as
hosted on Client's CRM. Data security and service level (e.g. uptime) commitments, will be
governed by Client's agreement with Client's CRM provider. The Service Level Commitment
(Appendix B to SaaS Terms) applies to the following Korn Ferry Sell components that operate
in Korn Ferry’s Intelligence Cloud environment: (i) PDF Generator; (2) administrator’s ability
to update a rule; (3) updates of rule result; and (4) opportunity metric updates.

4) B w A MRS KA . BIfE SaaS 2k P AR MAH e, HidizeMe (SaaS %k
M A FIRSS K& (SaaS &M B) MAEH TR Kk REH R H it
K] Korn Ferry Sell B TR« Bl MRS /KT CANIER BT R A 2% 1 5% 5
REHE RS I IR R, RS KA (SaaS 2kt B & T 78 M [E bR
HE R B R PIEITI RS Korn Ferry Sell 4444: (1) PDF A plidé:  (2) & F B
MIFIRE ST (3) MMEHEE R, & (4) PleFEtadE.

5) Data Usage. Client Data includes information or data that Client inputs or uploads into the
Hosted Service during the Subscription Period (the “Client Data”). Submission of Client Data
may be required to use features of the items licensed under this Agreement.

5) BRI, 2 Bl B Ah R 7 R T TR YT P A\ B A R IR S5 (R B e C A
P70 o AT AT I H DR R e R B AT % ) B

a) Client represents and warrants that: (i) it owns Client Data; (ii) it has the right to provide
Client Data to Korn Ferry as contemplated under this Agreement; (iii) Client’s provision of
Client Data will not violate any third party’s rights; (iv) Client Data does not contain any unlawful
content; and (v) Client Data does not include any sensitive personal information unless Client
has the right to provide such information.
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b) Korn Ferry may collect metrics and usage data arising out of Client’s use of the Hosted
Service (e.g. login/logout times, downloads, crash data, length of access and usage, etc.)
(“Usage Data”), which may be used to provide additional services and reporting to Client.

b) % [ B 5 H AT e B 2 7 A AT Ak 5577 A O F b AN A P Bl (49 2 8 3 /R B IR TB) . R 3
B BRI AE RS (R ), I T A g R A A
i 55 AR

c) Korn Ferry will only use Client Data or Usage Data that is not aggregated and/or de-
identified to provide Services to Client.

C) Ve [ BB LR A A R 22V AN/ B2 TR A 2 7 et 1 P s 1 2 7 SR BB AR 55

d) Client Data and Usage Data that is de-identified or aggregated (collectively “Korn Ferry
Data”) may be used for research, studies, development, benchmarking, statistics, analytics,
and to develop, improve, enhance and provide Korn Ferry’s products and services. Korn Ferry
will not use the Korn Ferry Data in a way that identifies Client, Client’s customers, or an
individual as the source of any Korn Ferry Data. Korn Ferry Data does not constitute Client’s
Confidential Information and Korn Ferry may use, reproduce, distribute, and prepare derivative
works from the Korn Ferry Data and may provide the Korn Ferry Data to third parties.

d) ZRBMGENZIC S P SR AR (Gl e E PR EE D TR TR . JE
NS GEtt AT, AR IR A, otk 3RTHAR BO6RE [ PR 1 B dh A AR 5% o Do [
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e) Korn Ferry’s use of Client Data and Usage Data as described herein is not prohibited by
any confidentiality provisions of this Agreement or any non-disclosure or other agreement
between the Parties.

e) AL STy 22 8] PR AT A4 i b IS0 B b iR S50 A AT R S R P40 AN 28 L Dl e [l o B A A
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f) Personal Data. Participants may access other Hosted Services as part of their User License,
including access to eLearning Programs or, as selected by Client, other features available as
part of the Services. Access to such Programs will require sharing of certain Personal Data
with Korn Ferry’s third party Learning Management System (“LMS”) provider(s). Other
features may require sharing Personal Data with other third-party providers, as agreed by the
Parties. Such Personal Data may include username, email address, first and last name.
Personal Data will be processed and protected in accordance with the Appendix A to SaaS
Terms (Data Security Provisions), and the DPE, attached as Exhibit A to the General Terms
and Conditions.

) DNEE. AFNEA PR — 80, 25 U5 R M ITE RS, AU B 2 0
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g) Data Reporting from Client. Korn Ferry may request that Client run and provide Korn Ferry
reports from Korn Ferry Sell in order to provide certain services to Client. Such reports may
include opportunity owner name and statistical data such as usage, success rates, opportunity
status information including updates and position, successful actions, aggregated win/loss
percentages, position analysis and other data. This information may be used by Korn Ferry
to assist Client with adoption, reinforcement, analyzing ROI, tracking progress and change
management, or in periodic review meetings as agreed by the Parties. Client’s decision to not
provide requested reports to Korn Ferry may hinder Korn Ferry’s ability to provide certain
consulting services and assistance with Korn Ferry Sell.

0) REFHGEMRE . R E RS R R E 24T Korn Ferry Sell JHR AR, LA
e PRI S . SRS TR S LS B k2 Mg Edls CEinfe i . zh
)L HREELE (BREEHAMAE) « BRINTEI. RIUFMEIE 7St A0 B AL A
Yoo JEREE PREER PR ISR B T IR R IR, 34T ROI,  BRERZESEANAR B 2,
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h) Data from CRM Provider. Korn Ferry may access data made available by Client's CRM
provider regarding usage including access, frequency of use, trends, feature adoption and
similar data. Korn Ferry may use such data to provide the Services and for product
development and improvement.

h) KRB %) R RE A G PR HE . o E BRI TG % % R R AR SR
Fe L (PR DL SR AL RO R, RSV IRIGOL AEFIAIR  Eass . ThRER M AR S . o
b T AL Rs S EH H F $ (R 55 Bt F R RS

i) Client Content Backup. Client is responsible for maintaining, backing up, retaining and
exporting Client Content retained in Korn Ferry Sell, in accordance with the terms and
resources available in Client's CRM.

D BIONERD. BN TIERE RS CRE RGBT H &R, SR ETE
Korn Ferry Sell F1 (1% 7 WA BATYES . &4 REE A H

j) For Salesforce (“SFDC”) users, the following applies:
j> XT Salesforce (“SFDC™) FJ/*, AR & H:

e SFDC has no obligation to retain any Client Content that is stored in custom fields
made available to Client as part of the Korn Ferry Sell application (“Custom Fields”)
following the termination of the Korn Ferry Sell License. Client may request a copy of
its Client Content prior to such termination, in which case SFDC will make the Client
Content available to Client in accordance with the Documentation for the applicable
SFDC Service.
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6) Service and Support. Client must contact Korn Ferry for technical support for Korn Ferry
Sell prior to contacting Client’'s CRM provider.

6) WEALH. EHAR IR AT AGRME 20, 27 B2k 2 [E prik
PA3K73 Korn Ferry Sell fi35 AR Sz #E.

a) Korn Ferry support is available to Client's CRM administrator through the Korn Ferry Digital
Global Support Team 24x7 except Korn Ferry Holidays. Client's CRM administrator(s) will be
responsible for providing direct support to Client Participants.

a) JERE I pRge [ s I [ PR B e RGO, — A 7R, —R 24 /MR O
WEE BRI H BRAN) [a1% P % R RE R GE B AR MSR . BB RREER
GUEH G IR S 5E IR E RSO

b) Issues should be reported by the Client's CRM administrator to the Global Support Team
via email. The Global Support Team will respond to inquiries for support within one (1)
business day. The Global Support Team will have access to Korn Ferry Sell Subject Matter
Experts within global support and the Korn Ferry software development team should issues
require escalation for additional troubleshooting and resolution. All support services will be
provided in English. Korn Ferry will provide the Global Support contact email to Client upon
engagement launch.

b) R O RE B ARG B O3 MO L R 1) A R SR I BAIR T . A ERSCRFIT A
B — (D AMTAEHAERRIR . QEoRAT H B ET 9, AT AN s A o, 4
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¢) Such support may be limited to the current version of Korn Ferry Sell and up to 3 prior
versions. Client may be required to install the latest version of the Korn Ferry Sell application
where the resolution of the issue or problem requires an update to Korn Ferry Sell. Korn Ferry
may require access to Client's CRM or the application to provide application level support. If
Client declines to give such access, Korn Ferry’s ability to provide application level support
may be limited.

C) MRS HF AR IR T 24 BT AS ) Korn Ferry Sell 1522 3 ANSGBTHIRAS . 5 i 2 Fry i e
T E T H Korn Ferry Sell, 27 0] G 75 B2 35 B0 B 1) Korn Ferry Sell SFHFET o YR E PR
LR ESR TR PR KRG RGN AT, DMERAER T S LR mRE
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7) Client Obligations. Client represents and warrants that it has an active agreement with
Client's CRM provider that includes all rights necessary to use Client's CRM, and that entering
into this Agreement will not breach any agreement to which Client is a party. Client will provide
all information necessary for Korn Ferry to provide the Services, which may include but is not
limited to Org ID or other account information for Client's CRM.
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8) Term and Termination. This Section 8 of these Product Specific Terms apply to Korn Ferry
Sellin lieu of Section 6 (Term and Termination) of the SaaS Terms.

8) JHRRAIZ L . A= i BAR LS 8 XA E SaaS &k 6 % GHRAMZ L) EHT Korn
Ferry Sell.

a) Notwithstanding anything to the contrary in the Agreement, the Korn Ferry Sell subscription
may not be terminated for convenience. The initial subscription period begins on the Start Date
and continues for three (3) years (unless a different End Date is set forth on the COF) (the
“Initial Term”). Thereafter, subscriptions will automatically renew for additional three (3) year
terms (each a “Renewal Term”) at Korn Ferry’s then-current rates unless either party provides
notice of termination at least sixty (60) days prior to the expiration of the then-current term (the
Initial Term and any Renewal Terms are collectively the “Subscription Period”). Client’s
termination notice must include written verification, executed by a corporate officer, that all
Korn Ferry Materials and Derivatives: (i) are no longer being used by Client; and (ii) have been
destroyed in accordance with the Agreement. Client is responsible for all Fees due until the
effective date of termination.

a) HMEARP A AEAIAR R E, TRAE AR 24 1k Korn Ferry Sell 13T % FR9E COF #1
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b) Additional User Licenses. Client may request additional User Licenses during the
Subscription Period in writing (email or change order) only at 6-month intervals beginning 6
months after the Effective Date, and a minimum of 10 additional User Licenses must be
purchased at atime. Following Korn Ferry’s written confirmation (email confirmation for email
orders, or countersigned change order) of the request, Korn Ferry will invoice Client the
applicable Fee. Additional User Licenses will be invoiced in an amount pro-rated for the
remainder of the current Term. Additional User Licenses will be activated upon Client’s placing
an order, and access will be granted for the remainder of the then current Term and will renew
concurrently with the other User Licenses.

b) BN VER] . B AT BN DA A Gl i B4R BE 5T ) R I S
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c) Except as set forth in Section 8(d) (Termination of CRM Provider Relationship) below or if
Client terminates due to Korn Ferry’s uncured material breach of the Agreement, fees are non-
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contingent, non-transferable, and non-refundable. Client will not be entitled to receive any
refund or credit for Services not utilized during the Subscription Period.

©) BRIETFICH 8 (d) 2% (B RAFHAGRMH KX ARMNZ L) PhaHUE, sz w
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d) Termination of CRM Provider Relationship.

d) BN RAEHAGIRMR KRR A L.

i) If Client’s access to Client's CRM is suspended by the Client's CRM provider for any reason,
the Korn Ferry Sell License and right to access Korn Ferry Sell will be suspended immediately
for the same duration. If Client’s agreement with Client’'s CRM provider terminates or expires
for any reason, the Korn Ferry Sell License will terminate simultaneously with termination of
Client’s right to use Client's CRM. Suspension or termination of Client's CRM agreement will
not create any liability of Korn Ferry or Client’'s CRM provider for any refund or damages.

D WA RN S 8% PR REH AR IR EIEE N E P RREHARGM Vi, W Korn
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ii) If Client's CRM provider terminates its agreement with Korn Ferry (if applicable), or
otherwise no longer permits the use of Korn Ferry Sell on its platform, Korn Ferry may
terminate the Korn Ferry Sell License upon 15 days written notice.

i R R PR RE ARG IR R A L 5008 E BRI P CGEEAD , Bl H AR
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iii) If Korn Ferry and Client's CRM provider mutually agree to discontinue Korn Ferry Sell via
the Client’'s CRM, Korn Ferry may terminate the Korn Ferry Sell License upon 60 days written
notice.

i) W EPRERFE PR XAREE RGN SRR LIRS E P R RRE
R4 FH Korn Ferry Sell, U6 E FrgE BT AEH2 BT 60 K& HPBHNEH G, £1F Korn Ferry
Sell 7],

iv) If the Korn Ferry Sell License is terminated under Section 8(d)(i), Client will not be entitled
to receive any credit or refund of prepaid Fees for the remaining, unused portion of the
Subscription Period.
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v) If the Korn Ferry Sell License is terminated under Section 8(d)(ii) or 8(d)(iii), Korn Ferry will,
as Client’s sole and exclusive remedy, provide a pro-rated refund for the unused portion of the
Subscription Period.
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e) Effects of Termination. Upon the termination or expiration of the Korn Ferry Sell License or
the Agreement as a whole, for any reason: (i) Client and Participants may not access the Korn
Ferry Sell Service or related Hosted Service; and (ii) all amounts owed to Korn Ferry under
the Agreement will become immediately due and payable. The following provisions of the
SaaS Terms will survive any termination of the Agreement: 2.3 (Proprietary Rights), 2.4 (Al
Applications), 3 (Data), 4 (Fees).The following provisions of these Product Specific Terms will
survive any termination of the Agreement: 5 (Data Usage), 8(d) (Termination of Client's CRM
Provider Relationship).
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f) Upon the expiration of the Subscription Period, Client must destroy and remove from its
internal systems any Program Materials in its possession, in any format, with no copy being
retained by Client. Notwithstanding the foregoing, Participants may retain their Program
Materials indefinitely for their own personal reference.
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