SOFTWARE AS A SERVICE TERMS AND
CONDITIONS
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These Software as a Service Terms and Conditions (“SaaS Terms”) apply to any Software as
a Service offering licensed by Client pursuant to a Client Order Form (“COF”), Statement of
Work (“SOW”) or Letter of Engagement (“LOE”) on or after February 7, 2025, and are in
addition to the General Terms and Conditions if the Parties are contracting via COF, the
Master Services Agreement if the Parties are contracting via SOW, or the term and conditions
included in the LOE if the Parties are contracting via LOE, and the applicable Product Specific
Terms identified below.
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If applicable, please see the links below for copies of prior terms and conditions that apply to
orders placed on or after the referenced date, but before the effective date above:
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March 24, 2023
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September 6, 2023
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For additional Product/Service Specific Terms related to Korn Ferry Architect click here.
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For additional Product/Service Specific Terms related to Korn Ferry Assess click here.
AT fi 5 2 9% Korn Ferry Wl F )7 /iR 95 Bk 2k, 1 i At
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For additional Product/Service Specific Terms related to Korn Ferry Pay click here.
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For additional Product/Service Specific Terms related to Korn Ferry Pay Equity Subscription
click here.
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For additional Product/Service Specific Terms related to Korn Ferry Profile Manager click here.
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For additional Product/Service Specific Terms related to Korn Ferry Select click here.
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For additional Product/ Service Specific Terms related to Korn Ferry Sell (for Microsoft
Dynamics) click here.
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For additional Product/Service Specific Terms related to Korn Ferry Sell (for Salesforce) click
here.
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For additional Product/Service Specific Terms related to Korn Ferry Touchstone click here.
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1.SERVICES
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1.1 Hosted Service. Korn Ferry (US) will make available to Client those components of Korn
Ferry’s cloud-based solution and other related software and services (the “Hosted Service”)
described in a COF. Korn Ferry will also provide to Client user guides, documentation, and
training materials (including any updates or amendments thereof) regarding the Hosted
Service that Korn Ferry makes generally available to its clients (the “Documentation”).
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1.2 Implementation Services. To the extent implementation assistance is required, Korn Ferry
will provide implementation services as set forth in the applicable Product/Service Specific
Terms, or as included in an SOW or LOE (“Implementation Services”).
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1.3 Other Services. Korn Ferry may also provide to Client services other than the Hosted
Service or Implementation Services as described in the COF or in the Product/Service Specific
Terms (the “Other Services”), which may be subject to additional fees and terms as agreed by
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the Parties. The Hosted Service, Implementation Services and Other Services are collectively
the “Services”.
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1.4 Maintenance and Technical Support. Korn Ferry may install software updates, bug fixes,
upgrades and error corrections in the Hosted Service as Korn Ferry deems necessary from
time to time, provided that the updates or installations are not inconsistent with the Agreement.
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1.5 Suspension of Access to Hosted Service. Korn Ferry may suspend Client’s access to the
Hosted Service at any time: (a) to prevent damage to, or degradation of, Korn Ferry’s network
integrity; (b) if Client has failed to pay any amounts for thirty (30) days after Korn Ferry notifies
Client of past due amounts; (c) if Client has breached the Agreement in a way that affects
Korn Ferry’s provision of the Hosted Service or infringes on Korn Ferry’s or any third party’s
intellectual property rights; or (d) if Client violates applicable laws, any obligations of
confidentiality or privacy to any third party, or governmental regulations, or is subject to a court
order requiring suspension. If suspended, Korn Ferry will promptly restore use of the Hosted
Service to Client after the event giving rise to the suspension has been resolved to Korn Ferry’s
reasonable satisfaction. Any accounts that are restored after suspension under subsections
(b), (c) or (d) may be subject to Korn Ferry’s then-current reactivation fees. Client is not entitled
to a refund or credit on any fees if access to the Hosted Service is suspended under
subsections (b), (c) or (d).
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2. RIGHTS
2. 8UF

2.1 Right to Use the Hosted Service. Subject to Client’s timely payment of all applicable fees,
Korn Ferry grants to Client, during the term of the corresponding COF, SOW, or LOE a non-
exclusive, non-transferable license for Client’'s Employees to access and use the Hosted
Service for internal business purposes only (and not as a service bureau) as set forth in the
Product/Service Specific Terms applicable to the licensed Service, subject to any limitations
set forth in the Agreement. Client will not disclose or otherwise allow access to the Hosted
Service or Documentation to any third party, including other system service providers,
outsourcers, or any party that it should reasonably be aware may compete with Korn Ferry,
except as Korn Ferry expressly permits in writing in each instance. The Hosted Service




includes unpublished software, trade secrets and confidential or proprietary information of
Korn Ferry or its licensors and is developed exclusively at private expense.

2.1 FE MRS BIERIBUR] . DA% 7 R SO A F B P OB, OUHE [l Bk BIFE AR B ) COF
SOW m LOE IR, % & PARRA M AnTEbig¥rnT, DUEZe ™ 1 5 TR 12 E
TVF AT R 55 7 /i 55 B AR SR AR E ,  ELAE TR 7 AR SO 2 AR AT BR BB oL R, O T
RSS2 H B GARYEA— RS HLRD U5 [ A T S5 . & AR AR T 28 =7 3
o AL A T3 XS VAR 58 =05 U R IR 55 sk, Al R SR ST HR 0L . AN L
B BN E S 0 [ BRI SE G IR, (HAERH G DL 20 [ bR W it 15 i Fe vr (R BR A
FOE R 55 AT O [ B B [ L VR R R R AR B D AR AL L5 2, IFe 4l
AN BT

“‘Employee” means: (i) Client's employees, and (ii) Client’'s independent contractors who
perform services on behalf of Client and have entered into written agreements with Client no
less restrictive than the Agreement. Independent contractors may not be competitors of Korn
Ferry or its parent company, subsidiaries or affiliates.
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2.2 Use Restrictions. Client must not, on its own or through a third party: (a) access or use the
Hosted Service or the Documentation to design, create or build a service or product that is
competitive with the Hosted Service, or which uses ideas, features or functions that are similar
to the Hosted Service; (b) license, sublicense, sell, resell, resyndicate, transfer, assign,
distribute, lease, rent, loan, or otherwise commercially exploit or make available to any third
party the Hosted Service or the Documentation; (c) combine or permit sharing of User
Licenses or passwords by more than one employee; (d) use the Hosted Service to provide a
service bureau; (e) modify, translate, or make derivative works based upon the Hosted Service
or the Documentation or any part thereof, or directly or indirectly decrypt, decompile,
disassemble, reverse engineer, or otherwise attempt to discover the source code of the
Hosted Service or any portion thereof or its underlying ideas, techniques or algorithms,
including the review of data structures or similar materials produced by the Hosted Service; or
(f) directly or indirectly use the Hosted Service in violation of any applicable laws. Except as
explicitly granted in the Agreement, Client has no rights with respect to the Hosted Service or
the Documentation.
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2.3 Proprietary Rights. The Services, Programs, the Korn Ferry Data (excluding any Client
Content included therein), and any modifications, configurations, enhancements or derivative
works thereof to any of the foregoing (including all intellectual property rights in or to any of
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the foregoing), are and remain the exclusive property of Korn Ferry or its licensors. No licenses
or rights are granted to Client except for the limited rights expressly granted in the Agreement.
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2.4 Al Systems. Client must not use or input Program Materials, other Korn Ferry Materials or
derivatives, including New Materials that contain Korn Ferry Materials, into any Al System
without Korn Ferry’s prior written consent in each instance. “Al System” means a machine-
based system that is designed to operate with varying levels of autonomy and that may exhibit
adaptiveness after deployment, and that, for explicit or implicit objectives, infers, from the input
it receives, how to generate outputs such as predictions, content, recommendations, or
decisions that can influence physical or virtual environments.
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3.DATA
3. ¥

3.1 Client Content. To facilitate Korn Ferry’s performance of its obligations under the
Agreement, Client grants to Korn Ferry during the Term a limited license to use, process and
reproduce, any information or data related to Client that is input or uploaded into the Hosted
Service by Client, provided by Client to Korn Ferry for entry by Korn Ferry into the Hosted
Service, or otherwise provided to Korn Ferry by Client pursuant to the Agreement (the “Client
Content”).
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3.2 Data Usage and Data Security. Korn Ferry will use commercially reasonable efforts to
adhere to the data security and privacy standards set forth in the Data Security Provisions in
Appendix A (Data Security Provisions).
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3.3 Korn Ferry Data. Korn Ferry may: (a) collect data and metrics arising out of Client’s use of
the Hosted Service; and (b) aggregate and analyze any metrics and data collected
(collectively, the “Korn Ferry Data”). The Korn Ferry Data will be de-identified to exclude any
personally identifiable information. Except as otherwise stated in the Product/Service Specific
Terms, Korn Ferry will not use the Korn Ferry Data in a way that identifies Client as the source
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of any data included in the Korn Ferry Data. Provided Korn Ferry complies with the two
immediately preceding sentences, Korn Ferry Data does not constitute Client’'s Confidential
Information and Korn Ferry may provide the Korn Ferry Data to third parties. Korn Ferry may
use, reproduce, distribute, and prepare derivative works from the Client Content as
incorporated in the Korn Ferry Data.
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3.4 Rights Notices. Client will not remove any notices or legends that appear in the Services,
Documentation, or on any output of the Services, that either identify Korn Ferry as the owner,
or provide notice of the confidential and proprietary nature of the materials and their contents,
including copyright notices, trademark symbols and notices, and notices that the materials are
“confidential” or “proprietary.” Client’s obligation not to remove any notices applies in all
circumstances, including when Client copies or distributes materials as permitted by the
Agreement.
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4.1 Fees for use of the Services are set forth in the applicable COF, SOW, or LOE. Unless
otherwise set forth in the Product/Service Specific Terms or the COF, SOW, or LOE, Fees will
be invoiced upon execution of the applicable agreement, and annually in advance for
renewals, and as additional services or licenses are added. Fees are non-cancellable and
non-refundable regardless of whether Client uses the Services during the Term. If Client has
received a discounted Fee in connection with a multi-year commitment, and fails to pay the
Fee for subsequent years when they are due, Korn Ferry will invoice Client the difference
between the standard fee and the discounted fee paid for previous years.

4.1 IEHI COF. SOW 5 LOE X fs FI Ak 55 (B FHHEAT 1 RSE o BRARF™ /M 55 LA SR Bk
COF. SOW 5 LOE 5 MR, 75 M [ b £ I £ 31E F W0 A8 8 IR BT Ok SR, IFE
SR IRO AR INAA IR 55 BV AT I F R 5. A PEIIR A = S IRS, St HAR
BOE BEATIRIE. RIS 5 ZHF R KRKITINRA, (HREES G SF 0 BN AT
T, WD [ B £R R st v 2 F -5 i LA S B33 3 L 2 1) B Z2 ) 23 ) O R 5=

4.2 Fees for Other Services and Expenses. The Fees for Other Services, if applicable, will be
set forth on the COF, SOW, or LOE. Korn Ferry assesses an administrative charge of
professional fees. All fees are non-contingent, non-transferable, and non-refundable unless
specifically stated otherwise in the COF, SOW, or LOE. Korn Ferry will invoice direct out-of-
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pocket expenses, including consultant travel, accommodation and meals, courier, shipping,
reproduction, and video-conferencing, on a monthly basis as incurred.
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5.WARRANTIES.
5. R 1.

5.1 Korn Ferry warrants that the Hosted Service will substantially perform in accordance with
the Documentation and that Services will be performed in a professional and workmanlike
manner. As Client’s sole remedy for defective Services, Korn Ferry will repair or replace such
Services. Korn Ferry represents and warrants that it will exercise commercially reasonable
efforts, including the use of industry standard methods to detect and protect the Hosting
Service and other electronically delivered materials against malicious program code
insertions, and Korn Ferry will not knowingly introduce into the Hosting Service or other
electronically delivered materials any virus or other malicious code.
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5.2 EXCEPT AS OTHERWISE SET FORTH IN THIS SECTION 5, THE SERVICES ARE
PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND. KORN FERRY EXPRESSLY
DISCLAIMS (TO THE GREATEST EXTENT PERMISSIBLE UNDER APPLICABLE LAW) ALL
WARRANTIES, EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, RELATING TO THE
SUBJECT MATTER OF THE AGREEMENT, INCLUDING ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-
INFRINGEMENT AND WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE
OF TRADE.KORN FERRY DOES NOT WARRANT THAT THE OPERATION OF THE
SERVICES WILL BE COMPLETELY SECURE, ERROR-FREE OR UNINTERRUPTED, OR
THAT ALL ERRORS WILL BE CORRECTED.
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6.TERM AND TERMINATION
6.3 IR A1 £ 11

6.1 Term. Notwithstanding anything to the contrary in the Agreement, the COF may not be
terminated for convenience. The initial subscription period begins on the Start Date and
continues for three (3) years (unless a different End Date is set forth on the COF) (the “Initial
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Term”). Thereafter, subscriptions will automatically renew for additional three (3) year terms
(each a “Renewal Term”) at Korn Ferry’s then-current rates unless either party provides notice
of termination at least thirty (30) days prior to the expiration of the then-current term (the Initial
Term and any Renewal Terms are collectively the “Subscription Period”). Client’s notice of
termination must include written verification, executed by a corporate officer, that all Korn Ferry
Material and Derivatives: (i) are no longer being used by Client; and (ii) have been destroyed
in accordance the Agreement. Client is responsible for all Fees due until the effective date of
termination. Unless otherwise set forth in the corresponding COF, SOW, or LOE, all payments
are non-refundable and all Services are non-cancelable during any current term unless Client
terminates due to Korn Ferry’s uncured material breach of the Agreement.
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6.2 Effects of Termination. Upon the termination or expiration of the Agreement for any reason:
(a) the license granted to Client in Section 2.1 (Right to Use the Hosted Service) will terminate;
(b) Client may not access the applicable Hosted Service; and (c) all amounts owed to Korn
Ferry under the Agreement will become immediately due and payable. The following
provisions of these SaaS Terms will survive any termination of the Agreement: 2.3 (Proprietary
Rights), 2.4 (Al Systems), 3 (Data), 4 (Fees).
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7.RESCHEDULING

7. B

7.1 If Other Services are included within the Services, the following Rescheduling policy will
apply. Korn Ferry will schedule and commit personnel and resources to provide the Services.
Korn Ferry understands that Client’s business conditions may change; however, rescheduling
on short notice impacts Korn Ferry’s business and its ability to provide outstanding service to
all of its customers. Client may reschedule the provision of Other Services by paying the
following fees in addition to the associated fees for any Services rendered. These fees are a
genuine pre-estimate of Korn Ferry’s losses as a result of such rescheduling and are reflective
of the value of the lost bookings for Korn Ferry for the time scheduled and fees which otherwise
have been earned by the team leader, team members and other resources, and are not
penalties. If Client fails to provide Korn Ferry with documentation, information, or access to its
personnel that impacts Korn Ferry’s ability to meet the completion date or Client otherwise
delays the completion date, Korn Ferry reserves the right to charge Client a rescheduling fee
as set forth below.



7.1 QR AR AR S AR S E I 2 A, TR BT R G R . DU [ BB B AR I
PR N AR BTIR AR B S5 . SOHEE BRI, 2 LS ROL AT e A B A4 (HAE RIS
(1] P ST 2 HlE o R I [ P £ 11 (0 55 S HON BT AT % P SR L IR S5 i e 7T BRSO T (it
AT AR S5 BRI R BRI A, 2 P RT B L SEAS AT B FH S8 22 R I 55 A SR (I ] o T8 9% HR Xl
R | e L R b 288 T 2 T B2 R AR L SIE TG, Bl 17 DI MR o B A 05 I 1) P i 453 2
WATHIOEL, DAL TATBAAG T [ATRA ol 3 AN BB A UK 2% Y, o ANJE T30k anitas
FURRBEFDERE FEPrS HISe ftoC . 5B s N BBl e, AT 26 Bk [ 48 58 T H
AT e LRIRE ST, B DAl sCEEIR e T H I, UG HE [ B SR DR BY 1 2 7 WU R S 71
FHr 2R BRI

a) If rescheduling more than 20 business days before the scheduled program, meeting or
session, Client will pay the Actual Expenses incurred as a result of the rescheduling.

a) WERATUE TR W BT 20 /> TAF H BLE B g HE, 20 R SO R B e Hem 24
RIS BRI

b) If rescheduling 20 or fewer business days before the scheduled program, meeting or
session, rescheduling fees will be calculated based on the number of business days’ notice
provided as shown in the table below, plus Actual Expenses incurred.

b) AARAETUE TR 2 HIRT AL 20 AN TTAF H EHr 22k, BB AR 3 APR AR I TR
AN IPERTIE AN B AR HAGHS, fn B AR E R SEBR IS

Length of Program

TR K
Less than 1 day 1-2 days 3-5 days
AR TR 1-2 K 3-5K
16-20 0 0 25%
11-15 0 25% 50%
Notice from Client
(business days) 6-10 0 50% 75%
PR HIE A
(TAERD 3-5 50% 75% 75%
Less than 3 100% 100% 100%
AH 3 R ° ° °

c) “Actual Expenses” means amounts Korn Ferry pays to others in anticipation of the Services
(e.g., hotels, airlines) that Korn Ferry cannot recover on its termination of the bookings or that
Korn Ferry incurs due to changes or cancellations. Korn Ferry will charge Client for costs



incurred for any materials Korn Ferry prepares (e.g., for events, workshops, meetings) if the
engagement is not rescheduled within two months of the original date.

C)  “SERRIFECT RFECHE E PRSI TR BEAO IR ST (U IS AR SS . MU AR IR S [
T3 SCATEIEI, R E n B AR T 26 I ToVE U Rl T2 5k 0, Bl D' e ] oo 4 141 PR 5 5l i
TH T AR TR o SRAE B RS R A 3 A AT BB e Hk 55, 6 FEl B R il e
[E PR RIHE AR (FIIONESD . BT & SBCHREMED 1 42 13 A a2 7 i sk .

APPENDIX A to SaaS TERMS Data Security Provisions
SaaS Ak F A: Hdl 2 e iE

1.Definitions:
1.5 X:

1.1 “Nonpublic Information” means information maintained, owned or controlled by Client that
is not publicly known or whose access is restricted internally by the Client and includes:

1.1 “ERIHER” RIBRE P RA . A BEEHEIN, A AT RIS - AR S]] R4S
B, B

e Any business related information of Client that the tampering with which, or
unauthorized disclosure, access or use of which, would cause a material adverse
impact to Client’s business, operations, or security and includes: (i) trade secrets; (ii)
intellectual property; (iii) Client business operational and financial information,
customer lists, business forecasts, marketing plans, pricing information, product or
business proposals, investment information, litigation claims, regulatory findings,
materials subject to attorney-client privilege, projects and similar documents; and (iv)
technical or security information.

o FIHUERDEFSMRELE, WILRE KRS RAHBIEE . Ui s 20 %
K55 188 B A KRR, HREREHE: (D i, G Fil™
B G P IS ERI 552 A BLI. EEil. E0nEE.
PR EOL S W BEHE R URARE. WE AR, AN R
FORE TH AR S Gv) FoREZ2AE .

1.2 "Personal Data” means any information that Korn Ferry has access to, obtains, uses,
maintains or otherwise handles in connection with the performance of the Services that
identifies an individual or relates to an identifiable individual.

1.2 “DNEHE” RAOHEEFRERAR YT SR A 4Ed s DA AR 7 S0 3 5 B AT
HRSARSRMAEAIE S, REEAE B AT N B 35 mT R0 S 1A N K

1.3 “Security Breach” means any actual breach of security that leads to the accidental or
unlawful destruction, loss, alteration, unauthorised disclosure of, or access to, any Personal
Data processed by Korn Ferry.

1.3 “BIRZ RN RIGEMSERRBIRZ 2R, ST A2 REE AR 2R,
SEC . ARAB e 57 7] M [ B £ 11 40 22 AR AT AN Bl
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2.Information Security Safeguards.
245 B e R b it .

2.1 Korn Ferry will maintain appropriate administrative, technical and physical safeguards to:
(a) maintain confidentiality of Nonpublic Information; (b) protect against anticipated threats or
hazards to the security or integrity of the Nonpublic Information; (c) protect against
unauthorized access to or use of Nonpublic Information; and (d) detect, respond, and recover
from identified risks or incidents including Security Breach.

2.1 Jelf E bR FI R ERFIE AT EL, BORMAEL R E B, DME:  (a) XTHEAFE R R
(b) RIAEAIE BB % et s e B R UM B BUEE . (o) Bk REZAT) 1 5
RAEAIHMER:  (d) RIS EEF S CRIRHIR 2247 ) 5 X IR0 0 RS B e Y
WA N, FFM PRI K

2.2 Standards & Practices. Information security safeguards will incorporate all commercially
reasonable and appropriate methods and safeguards to ensure the security, confidentiality,
integrity, availability and privacy of the Nonpublic Information in accordance with applicable
legal or regulatory requirements and industry practices. In addition, Korn Ferry will adhere to
information security industry standard practices as identified in the National Institute for
Standards and Technology Cyber Security Framework (NIST CSF), International Organization
for Standardization ISO/IEC 27002, or other equivalent authoritative sources.

2.2 bRAERA o A5 I 2 A ORI 1 Bt 4% IS AVE A U 8 R SAT MRS, GNP R b
EETE GG WA R, DO ORAE NG B R e tE . R YR SR AT RPEATRS
A BbAh, DR E bR AR 8 <y 26 [ [ ZhR v S5 BORBT AUl M 2% 22 2 HESE (NIST CSF)
[ Brn AL 4124 ISO/IEC 27002 s oAt [7] S5 BB IR E 115 2 2 2 AT AR HEAS 51«

2.3 Appropriate Safeqguards. Information security safeguards will include: (a) safeguards
against the unauthorized destruction, loss, or alteration of Nonpublic Information; (b)
safeguards against unauthorized access to Nonpublic Information; and (c) network and
internet security procedures, protocols, security gateways and firewalls with respect to
Nonpublic Information.

2.3 EHARBETE M. 58 X emREF SRS  (a) BEREEPIHE. EREESEERS
THE B R RS (b)) B REHEBT HAEATE B REERE: (o) RTAFEIIHMER
I 28 A E R R 22 4 RE P BMSL. 224 SR K 8

2.4 Physical Security Safeguards. Information security safeguards will include physical safety
and security safeguards at any facilities processing Nonpublic Information. Information
Security Safeguards will be at least as rigorous as those procedures in place to protect Korn
Ferry’s own Nonpublic Information.

2.4 W e RIS . 15 2 5 A ORBE RS R ELAE S AR AT 5 JE AT Kb B AR fr B0t P P B %
PR A5 D % A ORI i 22 /D 2 5 0 ORI R B BB AT B (AR 2 HE B M i AR Fe
RS

2.5 Use of Client Nonpublic Information in Non-Production Environments. Nonpublic
Information from production environments will not be used for non-production purposes (i.e.
testing and development) unless the data has been de-identified.
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2.5 AR P AEATHMER . AP A BT R ARATHE AR TARE A 1)
CERIAATE A B BRAR CXT R AT £ IR B AL 2 .

2.6 Secure Code Development. Developers will be trained in and follow secure coding best
practices (e.g., OWASP, Microsoft Secure Development Lifecycle). Korn Ferry will perform
application security analysis and testing according to the requirements of an appropriate
standard (e.g., OWASP Application Security Verification Standard) prior to software or code
delivery. Korn Ferry will not include in the software any code that weakens the security of the
application, including computer viruses, worms, time bombs, back doors, Trojan horses,
Easter eggs, or other forms of malicious code.

2.6 ZEMMEIT K. JTRNGIRE e i siEk (1 OWASP. i a1 K A i Ji
S5 Ty HEL, IF T LA . ERE E PRSP SRR AT 2 R, 12 S = b e 2R
(4 OWASP N HIREFr % s I0EARHE ) AT R FHFE S 2 4 A ANt Dok [E PR I AR 2
H 55 N AR PP 2 A AR AT AR I N AR, AFETHEENURRE . . eI RS, R, ARk gt
AL RGO RS RS,

3.Audit Logs and Reporting.
3. T H SRR .

3.1 For systems, applications, or processes associated with the access, processing, storage,
communication or transmission of Nonpublic Information, Korn Ferry will generate audit logs
for all actual or attempted incidents of unauthorized use, access, disclosure, theft,
manipulation or reproduction of the Client Content or any Security Breach.

34 MTHAFAIHMEEM VIR B, 176k EE UMK RS MR P B, o
[E PR BUR BT X T S Pl A B R AR RGBT« Uil B B35 R N
FRIDE i e 95 e SR R R

3.2 Audit logs will be maintained in accordance with Korn Ferry’s record retention obligations
or the minimum legal requirements for log retention based on the classification of information
in scope. If Korn Ferry’s review of the audit logs reveals a Security Breach, Korn Ferry will
notify Client and assist or support Client at Client's request in complying with Client’s
notification obligations regarding a Security Breach.

3.2 R ROGHE [ b 4R 1 AT S PR B OS5 i 15 BV 70 AT H IR B iR (A A R 4
e T H S RO E PR A [T A T H SR RO AR e (AT O, DERE E Br gk K
RIS, IR SRR, PBECRER T 5 A R A AT N R L5

4.Information Technology Disaster Recovery.

445 BHEAR RS .

4.1 Korn Ferry will be responsible for data backups and disaster recovery, which will include,
at a minimum, that data backups, regardless of medium, should be stored securely away from
the primary data center and accessible at all hours on all days throughout the year.

4.1 6 [E b AR S De s S i IR R, BB EEE S ORI BN 2 ey
i ££320 B 32 B L 3Ty, R AR T RIE AT B AT 3R A5
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5. Legal Hold/ Regulatory Demand Requirements. Korn Ferry systems and those of any Korn
Ferry storage vendor must be able to identify and flag any Client Nonpublic Information subject
to Legal Hold/Regulatory Demand. If Client provides a Legal Hold/Regulatory Demand to
Korn Ferry in writing, Korn Ferry will tag and transfer Client Nonpublic Information to Client.

5. ML TR B ME ER o SO I B£8R ) R G A [ P B A A7 il LR R (10 R 5L, 2B RE S
R A Ok B A 8 SRR bR 2 P AT AR A THE 2 o W R DA T R 3 A O [ e
SR PR VA R B/ R, MDY [ B AT X 25 77 B Al A TR B AT ARl IR 4 % )

6. Destruction and Disposal Requirements:

6. SR AL B EK

6.1 Korn Ferry is subject to the following procedures regarding the destruction and disposal of
Client Nonpublic Information.

6.1 Jui% [H BRI T T A4 K5 7 AR AT HE B S AL B AR .

a. Client Nonpublic Information will not be destroyed if subject to a Legal Hold/Regulatory
Demand unless the Nonpublic Information was successfully transferred to Client.

a. QR IUE S R R B 20K, MRS P AR ATHE B, BRI R AR A IHE B ki
mE.

b. At Client’s written request, Korn Ferry will dispose of Client Nonpublic Information in a
manner that cannot be reconstructed into a usable format or otherwise subject to unauthorized
access, acquisition, use or disclosure in connection with its disposal.

b. S I ER, e FE PR RIS 2 S AR AT E BT AL E, A E N AR I G R E
ST AR S, MARREFRBLTT IR SREC (] B X A5 R .

c. Personal information will be purged according to the terms of the DPE.
c.AN MNE BRI DPE 263K T LAE R

APPENDIX B to SaaS TERMS Service Level Commitment
SaaS % B: RS AKF AR

The following Service level commitments regarding availability of the Hosted Service apply to
the Hosted Service(s), except for Korn Ferry Sell.

LA I8 I 55 P PR AR AR 55 KT K U i #8855, 1B Korn Ferry Sell Bi4to

1.Service Level Commitment: 98% Uptime based on User access
1RSSR . BT F P U7 Il 1R % 1247 I ) 1K 98%
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Korn Ferry will use commercially reasonable efforts to make the Hosted Service available with
a Monthly Uptime Percentage of at least 98% during any month (the “Service Level
Commitment”), subject to the SLC Exclusions.

TR E PR R AR AE Dl BB A5 R IR RS, HAE A IR S AT A 7 70 L &= 8
98% C “HR 25K T A& ), {825 SLC FRAMFINHIZIH

2.Definitions:
2.5 X:

“Maintenance” means scheduled Unavailability of the Hosted Service, as announced prior to
the Hosted Service becoming Unavailable.

CUET RIGLEFEE IS AN BT E AT R PG T RS IR S A AT IS L

“Monthly Uptime Percentage” is calculated by subtracting from 100% the percentage of
minutes during the month in which the Hosted Service was Unavailable. Monthly Uptime
Percentage measurements exclude downtime resulting directly or indirectly from any SLC
Exclusion.

“CREFIEFIZATINE B SR PL 100%08 % 2 A FE RS AN AT R 23081 23 BT SEAS
FIEHIZATI 18] 5 20 LU B AN B35 F AT SLC BR A58 0 B 42 m 8] 42 3 B A LN 1]

“SLC Exclusions” mean the exclusions identified in subsection (c) below.
“SLC BRANFI” R IER (o) P BRI E 1.

“Unavailable” and “Unavailability” mean a period of time during which the Service or Client
Data is not running or is inaccessible to Client due to Korn Ferry’s fault.

“ANETHTT 23R T [ BB T L A 3 BUIR 55 R 7 Bl AN s AT B P JeiR Vs 1) Y B
[] o

3.SLC Exclusions
3.SLC [ I

The Service Level Commitment does not apply to any outage that results from or is caused
by:

R 5 KT A AN T H T 510 D) 3 s R Ao I -

i. A suspension or remedial action as described in the SaaS Terms;

i. SaaS 2% P I i 5 BN AT B0

ii. Factors outside of Korn Ferry’s reasonable control, including any force majeure event,
Internet access, or problems beyond the demarcation point of Korn Ferry’s network;

14



ii. B OCHE E PR R & B RIVE B R R, BAER AT B3 RN, SO E By
LRI 48 53 5 i Z AP T L

iii. Any actions or inactions of Client or any third party;

i, 20 7 B A 5 =5 BT N BANME A

iv. Client’s environment including firewall, network, infrastructure, equipment, software or other
technology or of any third party (other than third party equipment within Korn Ferry’s direct
control);

VB IAEE, EAERT KRR RIS RO, ek BRI AR, BT AT R =0T I
CIELE R [ P P B R A S Rl A ) 38 =7 e B Ah)

v. Failures of the Services not attributable to Unavailability;

v ANTT YA B AN AT 4 Bl 55 i e 5

vi. Maintenance; or

vi. 4E9; B8R

vii. Emergency maintenance which by its nature protects Client data from damages, loss or
exposure.

Vil B RLE, AR IR E PR IR B SR.

PRODUCT/SERVICE SPECIFIC TERMS & CONDITIONS — SAAS
7/ R 55 BRI — SAAS

These Product/Service Specific Terms and Conditions apply only to the applicable
Product/Service and are in addition to the other terms and conditions applying to the COF. If
the Parties are contracting via COF, any conflicts between the applicable terms will be
resolved in the following order of priority: (1) Product/Service Specific Terms and Conditions,
with respect to the applicable Product(s)/Service(s) only; (2) the SaaS Terms and Conditions;
and (3) the General Terms and Conditions.

AT it/ e 55 BAR SR AN AT DS F T 3& 7 /iR S5, Boxhid& T COF [ At 2% sk A sk 4
fIkh7E. GRS COF ATAE &R, MG Ak T AR AT o oK 4% LA T I S8 5 HEAT A
Pee (1) ARTIE R AR S5 77 /R 55 BAR SR AN 26 AF; - (2) SaaS ZaiiZkft:  (3)
i FH 2R AR A

KORN FERRY ARCHITECT
KORN FERRY ARCHITECT

If the COF includes Korn Ferry Architect the following additional terms and conditions apply to
such Service(s), in addition to the General Terms and Conditions and SaaS Terms:
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W COF 45 Korn Ferry Architect, IR 25 f2%1F & SaaS Z5#4b, LR InZ& a0
A E AT IR S

1) Definitions:
1) & X

a) “Service Support” means the Service Support applicable to the Services provided
hereunder, which is described here.

a) NIRRT RAREH T AN IR BRSSO S5 SCRE, VR AL .

2) Grant of License. Upon the execution of the COF and payment of the Subscription Fee,
Korn Ferry grants to Client, and Client purchases from Korn Ferry, a limited, non-exclusive,
non-transferable, non-assignable, renewable license to use the Korn Ferry Architect portion
of the Hosted Service during the Term and in accordance with the Agreement. Use of the
Korn Ferry Architect Hosted Service is limited to the number of Employees referenced in the
COF. Client will not use the Services or Korn Ferry Material as the sole basis for any
employment action, including hiring or termination relating to any actual or potential
Employees. During the Subscription Period client is allowed to: (a) create printed and
electronic materials derived from or incorporating the text of the Korn Ferry Material
(collectively, the “Derivatives”); (b) reproduce the Derivatives in paper and electronic form; (c)
use and provide access to the Korn Ferry Material and Derivatives for the number of
Employees listed on COF; and (d) use and display the Korn Ferry Material and Derivatives for
Client’s internal business purposes only. Absent any additional license, neither the Korn Ferry
Material nor the Derivatives of the Content Library may be used in any multi-rater assessment
including a 360-degree or other multi-rater feedback instrument; the only feedback use
permitted under the Agreement is use of the Derivatives for annual performance appraisal
involving the Employee who is the subject of the appraisal and his/her supervisor(s). Unless
otherwise authorized by Korn Ferry in writing, only Client's Employees may access the
Services or utilize the Korn Ferry Material.

2) BTN, {E250T COF H AT R G, YoM ERER & 5T %5 B e E bR
LR ERP . AEEFR AR AnibS R rTERVERT, DMER P 7R HRR P 4%
MRS FHFEE AR 4511 Korn Ferry Architect 4. Korn Ferry Architect 158 il 45 H A FH 52
T COF H422If I TR .. &K AFR IS B0 B FrE B EME AT RHT 8 (BFE
Jie FH Bl AT AT SEBR BB 2 1) UME— K3 . RV EAN, FAaTbL: (a) G)EE E
6 HE E PR MR SR FTENRI AT AR (Gefk “ATA1EM” D 5 (b) PAERR AT H T
TERERIATEESR; (o) AN COF F A g it T NEHR LS FH SV [ bR e A BRI A
TER BBV AR s PAK (d) AN % 7 LS5 B 45 B AR 7 6 8 [ B A R AT A2
YEfh e TERAAEM VT G OL T, AR E BREE A BEAAT AR o TAT A 2 VP03
PP, ALFE 360 B I i T B At 22 P40 it T AN e VR E— S A SR AT AR AE
an T RAEAFER GBI 1 T A HFENTFESEZ. BRI EPREER] 7 A B,

30 R 2 1 1 0T LAV a) Bl 45 B84 P Dl [ B AR [ 4 K

3) Korn Ferry will provide a unique password to each user; these are Korn Ferry confidential
information and may only be provided to Client Employees. Client is responsible for all
activities that occur through the use of password(s) and must notify Korn Ferry of any
unauthorized use of which it becomes aware or if any user is no longer employed by Client.
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3) I E BRI AL AR AEME Y XS RO E PRI R EE R, R RER
B L. P AU L A A A AR A S S 5T, HLAA 25U i [ R L E i R
BRSO, BUERTH P A2 R T2 S L.

4) Korn Ferry Architect enables users to support the design, maintenance and administration
of job analysis and evaluation programs. Korn Ferry Architect requires a subscription to Profile
Manager and Content Library.

4) Korn Ferry Architect 18 FH ' RE8 SCRF TAE A VR 7 Z R BcE . 4B 2. {EH] Korn
Ferry Architect 752217 5 0 [ i 4505 BE 25 F0 9 25 1

5) Client Data. Use of Korn Ferry Architect requires the collection of Client Data, for which the
following terms and conditions apply:

5) & HdE. 1H Korn Ferry Architect 75 BI85 F £, XTI DA 25 30R0 24 K3 H -

a) “Client Data” means job title, division, business units, functions, location, representation of
salary and benefits, gender, and any other data extracted from Client’s HR systems submitted
via digital file(s) to Korn Ferry related to incumbents in Client’s organization.

a) “F/HEET RIRESECT SO RO E PRI, SRS HAP AR R R
BAGL. #B0Ts Messffn. BRRE. LB Fr s aEAl MRS PR SN N T B &R S aR )
AT AR KA

b) Delivery of Korn Ferry Architect offerings is contingent on timely submission of Client Data
to Korn Ferry. Submission of Client Data will be in accordance with Korn Ferry’s schedule as
communicated to Client. Despite Korn Ferry’s review, the Client remains accountable for the
accuracy, completeness, and adequacy of their data. Problems, omissions or errors relating
to information quality and/or delays in providing such information may result in a delay in the
project delivery date, and/or an increase in fees.

b) Korn Ferry Architect 45 ffy3a 1 HU e T2 ek 2 5 S RHHRAC £ Yo e B B . 4 o
3 S T T 2% P 1 LR R AR P O . A PR bR A AT W 25, (H25 0 3
SEEHCR O e SE MRS M ST S5 R SR R IR OB S/ B IR 4
A B AT RE 2 SR F Ao FUWAEIR, A8k 2 R

c) Client represents and warrants that it owns Client Data, has the right to provide Client Data
to Korn Ferry as contemplated under the Agreement, and Client’s provision of Client Data will
not violate any third party’s rights. Client’s Data must not infringe upon the rights of others,
must not contain any unlawful content. Client Data must not include any sensitive personal
information unless Client has the right to provide such information.

C) FH/BRIRIFORIE, HAIA 2 Bl A BELA PRI RE [ 6 [ B 5 4 i 2 - e
HE PR P BE AR SAR S =T7 BN B A AR RIBR], A E AR
FRENE . HPEIEAGOEEMTBUE NG L, R AR HER .

d) Client Data will be treated in accordance with Korn Ferry’s Global Privacy Policy, which is
available on Korn Ferry’s website and incorporated into the Agreement by reference. Korn
Ferry may archive, manipulate, use and include Client Data in Korn Ferry’s databases and
use de-identified data for research, studies, development, benchmarking, statistics, analytics,
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and to develop, improve, enhance and provide Korn Ferry’s products and services. Processed
data is de-identified, aggregated, and published in databases used to create products and
services. Client permits Korn Ferry to include Client’'s company name as a participant in
products and services.

d) 2 B 2 OO E PR A B A BRES AL BURAL B, IO [ B4R A R s B 3RA5,  JF
PR G BN o JERE E PRSP BAR AT AR . BRI, SR % Bl
IO PR B 2R, A CREAT XA B B B T T A I, Geit Aoy
B, AR I A ok 3RTHAGE I HE [ PR R A dh AR 55 o e A BR AR 2 kAT 53R
FIACARER L IR IR AT B TR S AR 55 OB e o %7 SCVROHE [ PR IR 2 P I 28
" AN AZ HE PN AR

e) Korn Ferry’s use of Client Data as described herein is not prohibited by any confidentiality
provisions of the Agreement, any non-disclosure or other Agreement between the Parties.

@) AWML T5 Z 18] AT AN e W0 B At Db PR A ] P B 49 AN L i [ o B 1 i
RIS BTk i 2 7 He

KORN FERRY ASSESS
KORN FERRY il 3

If the COF includes Korn Ferry Assess, the following additional terms and conditions apply to
such Service(s), in addition to the General Terms and Conditions and SaaS Terms:

W COF £1F% Korn Ferry Assess, TR 26 32614 e SaaS &3k 7k, LU sk sk A&
PEIE H F IR 45

1) Definitions:
D EX:

a) “Assessment Period” means the period of time beginning on the Start Date on the COF or
the ordering of the Assessments and continuing for one year.

a) “MPHH” R4 H COF BT TERIah H Ik fF 2 — = A 5 .

b) “Report” means a report provided to Client as part of the Assessment Services.

b) “Hi 7 RFEIEIPEAR S K s o SR A AR

c) “Service Support” means the Service Support applicable to the Services provided
hereunder, which is described here.

C) “MRSSSIRE” RAfEEM TR BEROIR S5 IR S SRR, WA

2) Assessment Ordering. The number of assessments ordered by Client are set forth on the
COF. The assessment volume may be increased at any time during the Assessment Period
by executing another COF or written order by the Client.
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2) WPHTM. BTGP R) kB T COF . 4f83& Hoflh COF s . Bimir e, il
DI PA AT B I B I P

3) Assessment Expiration. Client must use all assessments by the end of the Assessment
Period. Client will forfeit, and will not receive a refund or credit for, any unused assessments
remaining at the end of the Assessment Period. Assessments may be utilized by Client only;
they may not be transferred to any affiliates or any third parties. Once launched, assessments
may not be transferred to another individual.

3) MPFENY . 2 A RAE VI EE AR SE T v a0 SRAE I R A8 SR A A AT 2R e
HITPE, Wz PR Rz A PE, BN R IR A ek . MIEAUEEE PR A55E
R AETRIR A F AR S =07 o P — BUAGR, RIARR L R oAb A A

4) Korn Ferry requires at least one individual within the Client organization to be fully certified
to use the Korn Ferry assessment tool that is being ordered under this COF.

4) Korn Ferry ZR%& FHHA N R/ H — NIRB2HINE, B A COF FiIgH Korn
Ferry Ml vF T H..

5) Products and Services. Korn Ferry will provide the Other Services based on the Service
Support Level set forth on the COF.

5) PR AIIRSS o JHEE PR B JE T COF B A ik 95 SRS R AR R 55

KORN FERRY PAY
KORN FERRY PAY

If the COF includes Korn Ferry Pay, the following additional terms and conditions apply to
such Service(s), in addition to the General Terms and Conditions and SaaS Terms:

W COF G4 Korn Ferry Pay, IFRiEH 23 A4 & SaaS &k 4b, LU N & sk 2k A4
& HF AR S

1) Definitions:
D EX:

a) “Client Data” means job title, division, business units, functions, location, representation of
salary and benefits, gender, and any other data extracted from Client’'s HR systems submitted
via digital file(s) to Korn Ferry related to incumbents in Client’s organization.

a) “FUEdET RIREEECT SO R E PRS0, SR AN RERA RO
LA VAN N7 K VAN AV N VA RN A 1S N 4 7 DA R s DN v /2 4 )
EREENILk{EN

b) “Service Support” means the Service Support applicable to the Services provided
hereunder, which is described here.

b) MRS RIRE M TAPON T P Uik S5 R S5 SCRE, TEMLILAL.
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2)_Subscription. The Subscription is limited, non-exclusive, non-transferable, and for Client’s
internal use only. All offerings include unlimited access for unlimited users during the
Subscription Period. Korn Ferry will provide a unique password to each user; these are Korn
Ferry confidential information and may only be provided to Client Employees. Client is
responsible for all activities that occur through the use of password(s) and must notify Korn
Ferry of any unauthorized use of which it becomes aware or if any user is no longer employed
by Client.

2) . THRARK. ELEI. AEikry, HAXBE T AMAER . Bra st
BR 81 140 P R B I A AT TEBR A U5 1) o % [ PR LR D B 7 SR A ME — 2 s X e i
T E PR R EE S, Reersm & LRt 20 Z0na i 6 H 5 05 A A i i i 3
51, HA 28 RO FE brge B TR B AR TR SR RIS O, BUEFTHI P A B2 e 1%
SIS

3) Service Period. Survey source services included under the Service Support of the Pay Data
Aggregation tool will begin on the Start Date of the COF and continue for the Term. Client
must use all survey source services purchased under this COF by the end of the Term. Client
will forfeit, and will not receive a refund or credit for any unused survey source services.
Additional survey source services may be purchased separately at any time during the Term
by email order. Korn Ferry will invoice the additional survey source services purchased on a
monthly schedule.

3) MRS, AT e TR IR 55 SR IUT it &5 AT B IEIR 55K - COF T4 H I
i, JFEMIR A RS, 20 WAEIR AR AT I 5E4 COF 35T I S A A7 1 B RR AR 55 -
RAAEFRAE AR ERIERSS, WE R RIZERSS, HASRE IR R . A
AU AR R 55 T AE SRR Y A I, 35 i WP T AT I S D' B SR K B H
N SRRV AN AR AR 55 0T B R 52

4) Client Data.
4) = HE

a) Delivery of Korn Ferry Pay offerings is contingent on timely submission of Client Data to
Korn Ferry. During the Term, Client must provide compensation and benefits data to Korn
Ferry annually and within 60 days from receiving the data from Korn Ferry, in Korn Ferry’s
required format at the level of use (e.g., if a Client subsidiary purchases data to be used
throughout the entire company, Client must provide data for the entire company). Submission
of Client Data will be in accordance with Korn Ferry’s schedule as communicated to Client.
Despite Korn Ferry’s review, the client remains accountable for the accuracy, completeness,
and adequacy of their data. Problems, omissions or errors relating to information quality and/or
delays in providing such information may result in a delay in the project delivery date, and/or
an increase in fees. Client’s failure to submit Client Data is a material breach of the Agreement
which gives Korn Ferry the right to terminate access to online products and charge our non-
participant rate (3 times the Fees set forth in the COF).

a) Korn Ferry Pay k%5 15T EL T2 P 5 e 5 I $R A8 25 e v [ BrdE . EHARR Y, &%
JL AR AR ) [ bR B R G 60 RPN, 1l YR [ PR £ [ $2 A ' ] B [ 136 )
JE T R A S S AR R R (i, R A W SR T REAS AR,
B RN A T B o B B 13 RS R 44 IR O [ B B 38 7 P 1A [R) R 3 A T
RS B PREE B T i A, (HR P AR ZIU A (e I . e MR R R T, S5 T
AR, BRI R /B IR B R BT RE & SR H A H IR, F/Ek 5
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BN B R BEFR A B RV BN A P B B, G [ PR I AL L2 P 7 1) 4E
2w RCA, IFRAES 5 E R (COF sl 2 i 3 1%5)

b) Client represents and warrants that it owns Client Data, has the right to provide Client Data
to Korn Ferry as contemplated under the Agreement, and Client’s provision of Client Data will
not violate any third party’s rights. Client's Data must not infringe upon the rights of others,
must not contain any unlawful content. Client Data must not include any sensitive personal
information unless Client has the right to provide such information.

b) & BRIRIFORIIE, HAUA 2 Bl A BELA TR RIE 76 E Prge B ik 7 Kodis
HE P IR P B A RAT S =TT M. B P B ARILMARIBUR], A GE SR
FENE. FIEHEAEOEEMEUENAGEE, BRI ARERHHRER .

c) Client Data will be treated in accordance with Korn Ferry’s Global Privacy Policy, which is
available on Korn Ferry’s website and incorporated into the Agreement by reference. Korn
Ferry may archive, manipulate, use and include Client Data in Korn Ferry’s databases and
use de-identified data for research, studies, development, benchmarking, statistics, analytics,
and to develop, improve, enhance and provide Korn Ferry’s products and services. Processed
data is de-identified, aggregated, and published in databases used to create products and
services. Client permits Korn Ferry to include Client’'s company name as a participant in
products and services.

C) B Bl R 4% RO [ B B T ) e BRIGRABSCR AR 2R, mIAE G [ BB BT 0 Wty B 3R45,  JF
PR G BN o JERE E PRSP BAR AT AR . BRI, SR HdlE
NG E PR B 2, PR AT R B R Bs T T . SEHEI K. SEit AT,
AR T I otk $RTFANSR B CHE FE e B 107 Wb AR 55 . 22 A PR E0E CEAT X101k
REFE L I RIFARAT B TR fh AR 55 BB B o % SCVROE [ BB T 2 7 K A ) 44
WAERZ 5E PN AR

d) Korn Ferry’s use of Client Data as described herein is not prohibited by any confidentiality
provisions of the Agreement, any non-disclosure or other Agreement between the Parties.

d) AT T5 2Z 18] AT AN e W0 B At Db B FRA A] F  B E 4) AN L 0l [ o B 1 i
RIS BTk i 2 7 He

5) Products and Services. Korn Ferry will provide the Other Services based on the Service
Support applicable to the Services provided hereunder.

5) JERRAIIR ST o e [ B R TR ARG & Y 1R 45 COF SR AL A0 Rk 55 (0 Ik 55 SCRp SR AL A R 55

6) The Data Aggregation price, if applicable, reflects a global subscription and is only available
for countries/regions with a corresponding and active Korn Ferry Pay Premium or Total
Reward Subscription. Data Aggregation Service prices reflect the fees associated for all
survey sources managed on Korn Ferry Pay and must be purchased separately by country.
Only one service level can be purchased per country.

6) HIRI Mg (EEHD BT AERIT GO, AUEH T A MR Korn Ferry Pay =4
VT DR B AR 77 2237 1% (Total Reward Subscription) HIE Z/HX . Bmil s IR 55 ks 5wk
T Korn Ferry Pay B 38 (¥ BT R A RIS A DG 3 T, b 20 [ X B 2. AN X A sell
SE—FhIRSSE L
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7) Korn Ferry Pay consists of master pay database, Rewards Benchmark, Rewards Health
Check, access to the country’s standard and industry report (reports vary by country; reports
are not updated during an annual subscription period), and access to the Korn Ferry Pay tool.

7) Korn Ferry Pay ¢ FE#HMIEE . 22 hEE. 22 hf@ SRS 2 . SREUE FArAEFAT Y
s (REREZRM R WREEFEEITRBNASER) . &3RE Korn Ferry Pay T.H..

8) A Peer Group is a group of organizations selected by Client for use in obtaining relevant
remuneration information for that predefined list of organizations. Every Peer Group must
contain a minimum of 10 organizations. Client may create up to 20 peer groups per country
subscription during the term of this contract.

8) MR RIZE ik e B — B L, F T IR TS 2 104 Srh AU A S B S B . B
SR AL & B/ 10 NG, EERGTFRMARK, &/ AN EZE T e # 2 20
PO UNAEIR

9) Client will not download, copy, publish, disclose, create derivative works of, disassembile,
decompile or otherwise attempt to reverse engineer Korn Ferry Materials, nor will Client permit
any other person to do so. Client will not lease, rent, sell, pledge, assign, sublicense, loan or
otherwise transfer to any third party any part of the Korn Ferry Materials or any copy thereof.
Except as specifically authorized by Korn Ferry in advance in writing, Client may not use the
Korn Ferry Materials for any other purpose for itself or for any third party. Client may not pass
any data or Korn Ferry Materials to third parties or load data into third party systems until
Client and the third party have signed Korn Ferry’s standard non-disclosure agreement. Client
will be liable for all violations of these restrictions by its Employees, subcontractors, or agents.

9) B e E PR EMREAT T E PO A B BUEATAERM . KICH. KX
g 1E B DL H AR 7 SO BB AT I R TR, AR RVHEMT AR N X At 20 AN D6 [ br
MOEMAE B BT MBI A AT ARG . AR S . k. e, s LAk Dy
AFALL AR =7 o BRAROE [ bReR S e IR H I 38, 15 % 2 AR e B brge 1
BUHTH B 5 SRS =07 MR AL H . BRARSE 7 RSE =05 288 1O E Brde B AR HEAS
PEFRL, 5 W% AAFHEATAT K O [ B S A R 825 58 =T7,  BR Bl in 8 212 =
TIRG. BRI G T ob s A R i S X PR I AT N DD

KORN FERRY PAY EQUITY
KORN FERRY PAY EQUITY

If the COF includes Korn Ferry Pay Equity Subscription, the following additional terms and
conditions apply to such Service(s), in addition to the General Terms and Conditions and SaaS
Terms:

W COF tuF% Korn Ferry Pay Equity 1T, WIRRE 23 M 2% & SaaS &7k, LLTREHm
SN2 T T L2 45

1) Definitions:
1) EX:
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a) “Client Data” means job title, division, business units, functions, location, representation of
salary and benefits, gender, and any other data extracted from Client’'s HR systems submitted
via digital file(s) to Korn Ferry related to incumbents in Client’s organization.

a) “FUEdET RIREEECT SO R E PRS0, SR AN RERA RO
LA VAN AN 7 S VAN Y N VA RN A 1S o7 N 4 7 D R s DN v /2 4 )
EREENILk{EN

b) “Service Support” means the Service Support applicable to the Services provided
hereunder, which is described here.

b) MRS ST RIRE M TAPON T PR ik 55 RS SCRE, PEMLILAL.

2) Subscription. This subscription is limited, non-exclusive, non-transferable, and for Client’s
internal use only. All offerings include unlimited access for unlimited users. Korn Ferry will
provide a unique password to each user; these are Korn Ferry confidential information and
may only be provided to Client Employees. Client is responsible for all activities that occur
through the use of password(s) and must notify Korn Ferry of any unauthorized use of which
it becomes aware or if any user is no longer employed by Client.

2) . WHRARK. a1 Aaiikry, HABE T AMAER . Bra st
BR A (¥ FH P AT JE R V7 1 o e [ B SR AT R P S A s XSRS R A O0E [ foe
ERIPREEE, Regmge ) i LIt & 20 iad s i kLA iE sl ti5r, Hawi
AR FE o 5 A L TR 2 AR AR AL A RIS 0, B AT P AN P52 e T2 7 B 1 D

3) Client Data. Submission of Client Data will be in accordance with Korn Ferry’s schedule as
communicated to Client. Despite Korn Ferry’s review, the client remains accountable for the
accuracy, completeness, and adequacy of their data. Problems, omissions or errors relating
to information quality and/or delays in providing such information may result in a delay in the
project delivery date, and/or an increase in fees. Client’s failure to submit Client Data is a
material breach of this Agreement which gives Korn Ferry the right to terminate access to
online products and charge our non-participant rate (3 times the fees quoted in this
agreement). Submission of Client Data is required for all items purchased under this
agreement. During the Korn Ferry Pay Equity Term, Client must provide compensation and
benefits data to Korn Ferry annually in Korn Ferry’s required format at the level of use (e.g., if
a Client subsidiary purchases data to be used throughout the entire company, Client must
provide data for the entire company).

3) BPEWE. &P EE RS 4 RO [ BRAR B R0 % B TR R AT . R E brsE
HHEATH A, (HE A0 B Rt . e B s ot st . SIS B REA IS R,
ISR B 1R /B IR B AL L 2R AE BT R 2 SR B A2 AT HIHAEIR,, FY/s B BN, &P KRR
PEAZ % B B AL R A B B I I, e I B [ A A% 125 7 U ) 75 28 77 i R AUR
HEEAES 5& %M RBUURA T 365 o WIEAR PGS H A 5 H B FH 8% 5
5. 7E Korn Ferry Pay Equity HHFR P, 25 P 0 2004 4 [ YR 1) B £ [ B2 A1 ' 1 ] o (4] 7136
JE T TSRS A AR R R (i, R A B SE S T RRAN A ],
P ISR AN E IR

4) Client represents and warrants that it owns Client Data, has the right to provide Client Data
to Korn Ferry as contemplated under this Agreement, and Client’s provision of Client Data will
not violate any third party’s rights. Client's Data must not infringe upon the rights of others,
must not contain any unlawful content. Client must have the rights and permissions to provide
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any sensitive personal information to Korn Ferry. Client agrees not to rely solely on the
Services, New Materials, or Korn Ferry Materials for any decisions regarding its employees or
candidates related to compensation, employment status, or job opportunities.

4) FHPRRIFORAIE, AR R, AT B RRE [ e [ R 9 14 e e
HAE& PR it 7 8o A ARS8 =T BRI BE AR AN RIBUR], A RS
PTAFR A . 5 L I 1] 60 [ o T S A AT SRS A5 S O BURI AT PR - %5 R A
SEAMMURST WAPREBOERE Bl P IR R 53 Tl AR oIR8 B TARHL 2 fi
HAEAT HRE -

5) California Data. To the extent that Client’s provision of personal information to Korn Ferry
under the Agreement is subject to the California Consumer Privacy Act and its implementing
regulations (as amended from time to time, “CCPA”), specifically CCPA Section 1798.100(d)
(with any such data being referred to as “California Data”): (a) Client is making the California
Data available to Korn Ferry only for the limited and specified purposes set forth in the
Agreement, and Korn Ferry will not use California Data received from Client for any other
purpose, except as otherwise permitted by the CCPA; (b) Korn Ferry will comply with its
respective CCPA obligations and will provide the same level of privacy protection to California
Data received from Client as required of businesses under the CCPA; (c) Korn Ferry may take
reasonable and appropriate steps to ensure that the California Data provided by Client is
processed by Korn Ferry consistent with Client’s obligations under the CCPA; and (d) Korn
Ferry will notify Client if it determines that it can no longer meet its CCPA obligations, and
Client has the right to take reasonable and appropriate steps to stop and remediate
unauthorized use of California Data provided by Client to Korn Ferry.

5) I HEGE . % P AR TS A B e E bR A B AR AN NAE B 52 Chnpie 9 & B fhik) K&
HSEWE & (BAET, LATRfIFR “CCPA” ) , 4#5/& CCPA % 1798.100 (d)%% (ITA itk
FREARIIFA CIMMEAE” > IR (a) 257 1161 E BR A2 B3 A B A T A B s
SE I BRANRR 2 B, 6 E bR 4R AN 224 A& P ALK 0 I N s FH AR Al E i, BRaE
CCPA fu¥F; (b) Yol EPreE FIEIE 7 H A H 1) CCPA 55, IH¥s MM 7 b2 i £ o
fefts5 CCPA XV E R FI A B A ERY s (c) )6 E PR v RECE R . & 4 48 it
T e ] o £ [ 0 2% 7 e B R i P B0 P A B4 & CCPA S I 1 55 BA K (d) S
1 [ B B A1 To ik gk 2R AT H CCPA %%, DM bR H¥ @2 -, H& P ARG
PE YIS, A5 B ATRNOR SRS F % 7 S b e [ B 4R T o P 5088 (AT A

6) Client Data will be treated in accordance with Korn Ferry’s Global Privacy Policy, which is
available on Korn Ferry’s website and incorporated into the Agreement by reference. Korn
Ferry may archive, manipulate, use and include Client Data in Korn Ferry’s databases and
use de-identified data for research, studies, development, benchmarking, statistics, analytics,
and to develop, improve, enhance and provide Korn Ferry’s products and services. Processed
data is de-identified, aggregated, and published in databases used to create products and
services. Client permits Korn Ferry to include Client’'s company name as a participant in
products and services.

6) 5  BE R L O E PR A B A R BRES AL BURAC B, IO [ B4R A Rl B3R A5, JF
R G A T o R E PREE P 5 P B R EAT AR . BRI, SR % Bt
NNCHE I PR R OB 2, 08 QAT BV A B B T 0T SEEDN. Geit Aoy
B, DRI A Bt SRTH AR B [E PR EE T 107 AR 5% o 20 A0 2 (R K CLEAT 2591
BACARER L IR IR AT B T B dh AR 55 BBt v« &7 SCVROOE [ BB TR 2 P i 28
" AR NS HE PN AR T .
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7) Korn Ferry’s use of Client Data as described herein is not prohibited by any confidentiality
provisions of this Agreement or any non-disclosure or other agreement between the Parties.
Client will not download, copy, publish, disclose, create derivative works of, disassemble,
decompile or otherwise attempt to reverse engineer Korn Ferry Materials, nor will Client permit
any other person to do so.

70 AR5 2Z 18] AT AR AN e W0 B At Db PR A ] P B 49 AN L Ol [ o B 1 i
A ik P . HPA T &l K& Pk RICH. SR bR
BIREE BUFEFAT A B A Al 5 s B AT ) TR, % A& RVHE AT AR A
e

8) Client will not lease, rent, sell, pledge, assign, sublicense, loan or otherwise transfer to any
third party any part of the Korn Ferry Materials or any copy thereof. Except as specifically
authorized by Korn Ferry in advance in writing, Client may not use the Korn Ferry Materials
for any other purpose for itself or for any third party. Client may not pass any data or Korn
Ferry Materials to third parties or load data into third party systems until Client and the third
party have signed Korn Ferry’s standard non-disclosure agreement. Client will be liable for all
violations of these restrictions by its Employees, subcontractors, or agents.

8) & AN ek E B R AR AR ) B AR T R A AT AL T AL RS . kS,

FRVFAT S A A 7 s b AR 38 =07 BRARONE [ B 1S 2 A - AL, 0%
AR ERE E B EAR T2 B B s AT 58 =05 BT A B . BrARR AR =T %
TN BB BRI AREAN I R B30, 75 T 20 P AN A A K sl [ P SR T e A 3 2 26 =
Ui SRR N B =05 RGt. R L b QR i SO e R AR AT N D5

9) The Services are intended to be used for Client’s internal pay equity analysis only. The
reports generated by the Services are not intended to be used as Client’'s submission in
connection with any applicable pay equity or pay reporting requirements. Use of the Services
does not guarantee that Client's compensation practices will be in compliance with any
applicable pay equity or pay reporting requirements. Client acknowledges there are several
methods to perform pay equity analysis and Korn Ferry makes no guarantee that the analysis
performed as part of the Services meets the requirements of any applicable pay equity or pay
transparency legislation. Any suggestions provided by the Services with respect to pay gaps
do not constitute legal advice. The Services are not privileged and should not be relied upon
as such.

9) MRS T2 77 N B H I TS o A o IR S5 2E G 3R T JE R 5 SR AL 1 5 AR AT IE Y
it I 15 B T AR B SR A SR AR o s T AS R 55 I AN DRAE 25 7 (0 397 T S B R 735 S A o P
e I <5 E I AR AR DS BEOR . 2 P RN 2 ROTERAT RN AT i, SR PrEE AR
UEAE R 55— #B 23 REAT B 3 A 4% AT 3 Y £ 37 A <5 e I8 P P R 25K . R 55 4R 3L Y
FEATA S H I 22 B A 2 WA R R I . RS AN A TR, HA R N AR o

KORN FERRY PROFILE MANAGER
6 E PR {4 FE %% (Korn Ferry Profile Manager)

If the COF includes Korn Ferry Profile Manager, the following additional terms and conditions
apply to such Service(s), in addition to the General Terms and Conditions and SaaS Termes:

IR COF AL mEHE [ b 55 Bias,  WIRRE 23K AF I SaaS Zkdt,  LAR BT &
AT G T AR 55 -
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1) Definitions:
1) EX:

a) “Service Support” means the Service Support applicable to the Services provided
hereunder, which is described here.

a) “HRGEECRET RIRIEH T AP ON T IR B S5 IR 55 SCRE, VEILILAL .

2) Grant of License. Upon the execution of the COF and payment of the Subscription Fee,
Korn Ferry grants to Client, and Client purchases from Korn Ferry, a limited, non-exclusive,
non-transferable, non-assignable, renewable license to use the Korn Ferry Profile Manager
portion of the Hosted Service during the Term and in accordance with the Agreement. Use of
the Korn Ferry Profile Manager Hosted Service is limited to the number of Employees
referenced in the COF. Client will not use the Services or Korn Ferry Material as the sole
basis for any employment action, including hiring or termination relating to any actual or
potential Employees. During the Subscription Period client is allowed to: (i) create printed and
electronic materials derived from or incorporating the text of the Korn Ferry Material
(collectively, the “Derivatives”); (ii) reproduce the Derivatives in paper and electronic form; (iii)
use and provide access to the Korn Ferry Material and Derivatives for the number of
Employees listed on the COF; and (iv) use and display the Korn Ferry Material and Derivatives
for Client’s internal business purposes only. Absent any additional license, neither the Korn
Ferry Material nor the Derivatives may be used in any multi-rater assessment including a 360-
degree or other multi-rater feedback instrument; the only feedback use permitted under the
Agreement is use of the Derivatives for annual performance appraisal involving the Employee
who is the subject of the appraisal and his/her supervisor(s).Unless otherwise authorized by
Korn Ferry in writing, only Employees may access the Services or utilize the Korn Ferry
Material.

2) BT VFAl. 2] COF FFANT IS G, YR EPREEE BRI R 7 3T 20 B R OB E By
LRI SLARM . AFLHR . AEALR . AFESH. ATEHRgVEaT, DUEZR R %
N DI USLASE FH T A 55 RO e P o R B 98 08 70 o DGR [ o 45 B AR 3T IR 55 (i P 52 PR
T COF w2 o1 THERE . & AR BOCHEE bR B RHE MR MR IAT N (2
375 JeE FH SRR SR AT ] SEBRBGHE AE B3 ) ME— K HE . AET BN, B EBL (D QIR A B
L EHE [ PR SR IR RL SCAS B BRI AT i R0RE (e “RrZEfEah” O 5 G DLARBE AT
TIRAEHIGTAMEM: i M COF sl H i1 T KR (A A6 [ Br 4R A4 RN
ATZEAR R BRIV IR R Gv) ACHE %077 AL 55 B PR R 7 S 1 [ B £ [T 4 A
TR AEBCAEMI VPRI BRI T, ARG B BREERIAPEIANRT A4 fh H AT 298
o VAL, LA 360 S S B T B 2 P 038 ST AP e v M S AR KT
HEAR R T RAE NGRS B 53 T R R RS % BrAF O E PR e B 5 A 5 4%
B 75 MR A% 1 53 AT A 1] i 55 B A O R B SR TR R o

3) Korn Ferry will provide a unique password to each user; these are Korn Ferry confidential
information and may only be provided to Client Employees. Client is responsible for all
activities that occur through the use of password(s) and must notify Korn Ferry of any
unauthorized use of which it becomes aware or if any user is no longer employed by Client.

3) JUHE I PR R BIRE A REAL P SR e — 30, IR OUHE E PR R R E B, ARtk
FP BRI e AU B I AR A A R A T s DT, HAL AU G [ B R
BREATRZ BT OL,  BUEMTH P A2 e T2 1 L.
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4) DCT and Upload Mapping. If Korn Ferry provides any Subscription Setup and Support as
listed in the Service Support details for Profile Manager that includes DCT and upload
mapping, the following terms and conditions apply:

4) DCT F AL QR EHE Bl ] 52 0 e [l e i 456 242 6% (4 IR 55 S8 I R0 51 W (4
VT BB A SRR SS, HHE04E DCT A AR, JUF 51 5% 300 S A1 A -

a) Client Data. Delivery of some offerings are contingent on timely submission of Client Data
to Korn Ferry. “Client Data” means job title, division, business units, functions, location,
representation of salary and benefits, gender, and any other data extracted from Client's HR
systems submitted via digital file(s) to Korn Ferry related to incumbents in Client's
organization. Submission of Client Data will be in accordance with Korn Ferry’s schedule as
communicated to Client. Despite Korn Ferry’s review, the client remains accountable for the
accuracy, completeness, and adequacy of their data. Problems, omissions or errors relating
to information quality and/or delays in providing such information may result in a delay in the
project delivery date, and/or an increase in fees.

a) F/HE . SR M ST IR TR A A 1 N R A S R I B . <R e
F g B S DR E PR R A, 5 HATR IR G R R sy
AL BARE. GLE. FrBTEAIRR . PR RN N T SR AR SR Ay A A . Rt
IR [ PR EERILIA 28 % 7 10 HRE e HER IR B P 8l . REDUE R PR AT i &, H2%
JSS AR I ERA T S BEM S DT, SR BBEA R IRl 8 R R /B
IR PRI IAE DR RE & S BON A A2 HWIER,  A1/s 5k 3 .

b) Client represents and warrants that it owns Client Data, has the right to provide Client Data
to Korn Ferry as contemplated under the Agreement, and Client’s provision of Client Data will
not violate any third party’s rights. Client's Data must not infringe upon the rights of others,
must not contain any unlawful content. Client Data must not include any sensitive personal
information unless Client has the right to provide such information.

b) & BRIRIFORIIE, HAUA 2 Bl A BELA TR HIE R 6 E Prge B ik 7 Kodis
HE P IR P B A RAT S =TT M. B P BHR AR RIBUR], G S AR
FENE. FPEEAEOEEMEUENAGEE, BRAEF AR HHRER .

c) Client Data will be treated in accordance with Korn Ferry’s Global Privacy Policy, which is
available on Korn Ferry’s website and incorporated herein by reference. Korn Ferry may
archive, manipulate, use and include Client Data in Korn Ferry’s databases and use de-
identified data for research, studies, development, benchmarking, statistics, analytics, and to
develop, improve, enhance and provide Korn Ferry’s products and services. Processed data
is de-identified, aggregated, and published in databases used to create products and services.
Client permits Korn Ferry to include Client's company name as a participant in products and
services.

C) 7 Bl R 4% RO [ PR [ Y 4 BRIGAABCSR AR PR, W AE 6 [ B 11 10 W L3R 45, JF
PR G NN o SEHEE BB [ A 2 P Bl AT A . R, ke Hdla gh
NG B b B e, R S AT R A B Bs T A . SEHEI K. SEit A4,
AR T IR otk SRTFANSR AL CHE FE B BT 107 B AR 55 . 22 AR A E0E CEAT R4k
REFE DRI ARAT B TR f AR 55 BB B . % SCVROE [ PR R T 2 7 K A ) 44
MAERZ 5E PN AR
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d) Korn Ferry’s use of Client Data as described herein is not prohibited by any confidentiality
provisions of the Agreement, any non-disclosure or other agreement between the Parties.

d) AP X5 Z 18] A AN e W B At Db DS FRA ] P  BE 4) AN L i [ o B 1 i
RIS BTk i 2 7 He

KORN FERRY SELECT
KORN FERRY SELECT

If the COF includes Korn Ferry Select, the following additional terms and conditions apply to
such Service(s), in addition to the General Terms and Conditions and SaaS Terms:

W COF 3% Korn Ferry Select, NIk &3 4F I SaaS 2&ak4h, LU RNk sk sk
A& FH T 2R 45

1) Definitions:
1) EX:

a) “Assessment Period” means the period of time beginning on the Start Date on the COF or
the ordering of the Assessments and continuing for one year.

a) “WPHY” Z$5H COF BTN P HIT46 H I R —E A 3.

b) “Report” means a report provided to Client as part of the Assessment Services.

b) AR RIEAEVINVEIR ST — B 23 A B SR AR

c) “Service Support” means the Service Support applicable to the Services provided
hereunder, which is described here.

©) MRS SCEFT AFEEM AT it AR Ss RS SR, TEMLLLAL

2) Assessment Ordering. The number of assessments ordered by Client are set forth on the
COF. The assessment volume may be increased at any time during the Assessment Period
by executing another COF or written order by the Client.

2) WPHTI. BPITIEIPEE) k8 E T COF . @283% Hfh COF &% -HimiT s, il
PSP AT T I ) P

3) Assessment Expiration. Client must use all assessments by the end of the Assessment
Period. Client will forfeit, and will not receive a refund or credit for, any unused assessments
remaining at the end of the Assessment Period. Assessments may be utilized by Client only;
they may not be transferred to any affiliates or any third parties. Once launched, assessments
may not be transferred to another individual.
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3) MPFENY . 2 A RAE I S LE AR SE A v A0 RAE I R A SR A A T 2R e
HITPE, Wz PR A PE, BN Rk IR A ek . MIEGER PR 55
R AETRIR A F AR S =07 o P — BUAGR,  RUARR L kg oAb A A

4) Korn Ferry requires at least one individual within the client organization to be fully certified
to use the Korn Ferry assessment tool that is being ordered under this COF.

4) Korn Ferry ZREFHLANZE/DH— IR\ AEMIMNE, % EAHA COF FiTIEMH Korn
Ferry MIvF T H.

5) Products and Services. Korn Ferry will provide the Other Services based on the Service
Support Level set forth on the COF.

5) PR AIRSS . JHEE PR EIR JE T COF B ik 95 SRS R AR IR 55

KORN FERRY SELL (FOR MICROSOFT DYNAMICS)
KORN FERRY SELL (4% MICROSOFT DYNAMICS)

If the COF includes Korn Ferry Sell (for Microsoft Dynamics), the following additional terms
and conditions apply to such Service(s), in addition to the General Terms and Conditions and
SaaS Terms:

W COF fu4% Korn Ferry Sell (4F%} Microsoft Dynamics) W25, I3 FH 4% 2R 461 )
SaaS &k Ah, LU B0 S% sk Rl 2% A 3 FH T 2R 55

1) Definitions
1 EX

a) “Administrator License” means a limited type of user license used by a Client's CRM
Administrator(s) or sales operations or business operations support that provides
administrative permissions to the Korn Ferry Sell application to configure features, such as
but not limited to: Business Rules, user permissions, custom Scorecards, custom dashboards.
Administrator Licenses will not grant administrative permissions for Client's CRM.

a) “EHBNVINT RIBHEF SRS RREE RSSO M RSB PR,
o3t Korn Ferry Sell M AIRE 7 (1)E BEALFR LARC B 2h R A B is A sl 3518 /R 528, BanfEA
PR kSR, FPBUR . HE SGE R E UGRS3 RV AT AR T % 7 1%
KEAE ARG E BBUR -

b) “Client's CRM” means the Korn Ferry Sell compatible customer relationship management
system Client uses to host Korn Ferry Sell.

b) “KEFMEFRAEHAR” RI8EF HTHE Korn Ferry Sell [ Korn Ferry Sell %5
FPRAEHERR.

c) “Korn Ferry Sell” means Korn Ferry’s proprietary application that Participants may use via
Client's CRM.
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¢) “Korn Ferry Sell” #1525 5% il % 7 (0% 77 R R 5 BLAR GUAE A IR0 B BB T ) & A5
MR

d) “Participant” means an Employee for whom Client has purchased a User License for Korn
Ferry Sell or a license to be trained in one or more Programs, as applicable.

d “ZHE” RIEK P CAZELjR Korn Ferry Sell FIH A VIR T, 8%~ W
STz —ANEE AT H EN VR (W& 5 T,

e) “Programs” means Korn Ferry’s training programs and training services, including all
Program Materials.

&) “IiH” RADEIEE IR BRI AR, 65 H AR,

f) “Program Materials” means participant materials, facilitator materials and other course
materials, whether delivered in print or other tangible media or electronically, and all
modifications thereto and derivatives thereof.

£ “IHME R8BI B RSN XS TR 2 5 & FE 5] 20
MR EABRAEAS KL, o2 BLEIRI . A R GHRIE /2 i T2, DL LSRR
P BT

g) “Service Package” means the service support applicable to the Services provided
hereunder, which is described here.

g RS RIEEM T AT Prigftik S5 RS SR, TEILIEAL.

h) “User License” means a license purchased by Client for one Employee to use Korn Ferry
Sell during the Subscription Period.

h) “H PR RIEE S NRTISER, ARV R A 48 H Korn Ferry Sell ¥ R] .

2) Korn Ferry Sell and Learning Library Description. Each Participant may access Korn Ferry
Sell via Client’'s CRM to input and review data for Client’s internal business purposes. Each
Korn Ferry Sell User License also includes Participants’ ability to access Programs related to
Korn Ferry Sell via Korn Ferry’s Korn Ferry Learn platform (“Learning Library”). Client may
reassign up to 5% of User Licenses purchased during the Initial Term (as defined below) from
Employees who are no longer employed by Client or no longer have direct selling positions
with Client, to their replacement Employee(s), provided that Client informs Korn Ferry in writing
(email sufficient) of such reassignment(s). Access to the Korn Ferry Learning Library may not
be shared or otherwise reassigned after a Participant has accessed the Learning Library,
except as permitted in the previous sentence.

2) Korn Ferry Sell fl%: ) FEfiR . B S 5F @R MR RRAEH RS Vi Korn
Ferry Sell, LN TP HINLS 2 B i A & 4dE . 5 — Korn Ferry Sell A 7 ¥F7]
W2 538 fe i il e g [ R R e E PR 21 F & C “E2]7E7 ) ViR Korn Ferry Sell
BRIWH . B APEILEIAR (LR SCE X WITWSERRZ 5%EIH Pl WA 2 i T
B EAFIER S B ERS R TE RS SRR T, arfke, /a0
T RIE R CREE R R R E R L F E . S 5FEVRDOEE RS S EE, RIA AT 25
DA Ath 7 X E B o BE U AR, AR ET— ) R AT A B B Ak
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3) Grant of License. Subject to Client’s timely payment of applicable fees, Korn Ferry grants
to Client, and Client purchases from Korn Ferry, a limited, non-exclusive, non-transferable,
non-assignable, renewable license to use Korn Ferry Sell during the Subscription Period and
in accordance with this Agreement (the “Korn Ferry Sell License”). Use of Korn Ferry Sell is
limited to the number of User Licenses purchased by Client. During the Subscription Period,
Client may: (a) create printed and electronic materials derived from or incorporating the text
of the Korn Ferry Materials (collectively, the “Derivatives”); (b) reproduce the Derivatives in
paper and electronic form; (c) use and provide access to the Korn Ferry Materials and
Derivatives for the number of Employees with User Licenses; and (d) use and display the Korn
Ferry Materials and Derivatives for Client’s internal business purposes only. Unless Korn
Ferry otherwise authorizes in writing, only Employees may access the Services or utilize the
Korn Ferry Materials or Derivatives.

3) BT R AN ANEHNRH G, JoEEPRERIRI R P T &0 B A E
PREERIEA R FEEH R AFALR . ArES50). AT IvreT, DMER T 7ETT B
A% AP $ ] Korn Ferry Sell (“Korn Ferry Sell Y71 ” ) . Korn Ferry Sell [#)fd F %2 fR T
B SE A VR ECE . TR, RP AL (a) BUERYR H RS R E bR AR BIA R
SCARMTERRIRT R AR (BERR “ATAEfEm” O 5 (b)) PAARBR LA B P R AT AR A s

(c) I 3G P VF AT B 51 T4 g4 A O [ Prag BIA RAAT AR BIpL 2 DL (dD
ICH T2 P B S5 B S A AN R s ot [ B AR A BEFIAT AR AR o BRAEOHE E BRI A
PHREA, AR A% 1) 5 TA] PAY ) Ak 55 50As A 6 [ B8 AR AT AR

a. Where Korn Ferry provides electronic versions of Program Materials to Client for printing,
Korn Ferry grants to Client a non-exclusive, non-transferable license to print the Program
Materials in the form provided during the Term. The license does not include the right to modify
the Program Materials in whole or in part. Client must retain and keep visibly displayed all
copyright and trademark attribution that appears on the Program Materials.

a) AR E bR R 7 7 SRR H AR BT R LT ER DGR E B gl 3% T %5 7 3]
PR PR BERIAT BN RHEEL A B ANFTEAERIVRRT,  DUEE P AR IR 9 AR Bt T BN H
R VERTA IS S i o it B ATRFROBUR] . 20 s 2 OR B I8 ORI A1RE B B By
AT RSN T A U1 TR 75 B R A o

b. Licenses to SPIN® related Programs, Buyer Focused Prospecting, Buyer Focused
Opportunity Strategy, or Buyer Aligned Negotiations, are not valid in Europe or South Africa
without Korn Ferry’s prior written authorization.

b. RZIGHEE FrAE A FH e B, SPINOMKRIH . (RELITITR) « (RELTIE
Al ) B CSRITEE B WVE TR RN AT R AR B AL

4) Data Security and Service Level Commitment. Notwithstanding anything to the contrary in
the SaaS Terms, the Data Security Provisions (Appendix A to SaaS Terms) and Service Level
Commitment (Appendix B to SaaS Terms) do not apply to the Korn Ferry Sell application as
hosted on Client's CRM. Data security and service level (e.g. uptime) commitments will be
governed by Client’'s agreement with Client's CRM provider. The Service Level Commitment
(Appendix B to SaaS Terms) applies to the following Korn Ferry Sell components that operate
in Korn Ferry’s environment: (i) PDF Generator; (2) administrator’s ability to update a rule; (3)
updates of rule result; and (4) opportunity metric updates.

4) HE 2RSS KT & . RIE SaaS sk P AR E, HdE2eME (SaaS %Kk
BHE A FIIRS /KPR (SaaS KM B) AEH TR P& RAEH RS T
[¥] Korn Ferry Sell B RE/¥ . Kidfe 2 e MRS KT (WNEFISATIED) AWK 2% 7 5% 7 1)
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B RAE RGBT P E S . RS /K P& (SaaS &k H: B) EH Tk
W [ P42 B 5 HPE AT R 51 Korn Ferry Sell 404F: (1) PDF A:plidd:  (2) & FE G5 B
MIFRE ST (3) MUMEEBIEE s & (4) HLe4ainsEd.

5) Data Usage. Client Data includes information or data that Client inputs or uploads into the
Hosted Service during the Subscription Period (the “Client Data”). Submission of Client Data
may be required to use features of the items licensed under this Agreement.

5) B 7 Bl AR R - AT Y A A\ B A T R S5 (S B e C R AL
&7 O o RIS AT H DI RE ] R 7 R A B -

a) Client represents and warrants that: (i) it owns Client Data; (ii) it has the right to provide
Client Data to Korn Ferry as contemplated under this Agreement; (iii) Client’s provision of
Client Data will not violate any third party’s rights; (iv) Client Data does not contain any unlawful
content; and (v) Client Data does not include any sensitive personal information unless Client
has the right to provide such information.

a) BPIBRIAIFORIE: (D HAGZ B GD AR PR E 17D 8 [ b e [ 32
R i B REE P ESEA S RIBEMEE =78 Gv) F8dE A S
FEENE: & (v FPEREARSEMBIEDNMER, BRARE AR IERE R

b) Korn Ferry may collect metrics and usage data arising out of Client’s use of the Hosted
Service (e.g. login/logout times, downloads, crash data, length of access and usage, etc.)
(“Usage Data”), which may be used to provide additional services and reporting to Client.

b) YEHE E 4R A T USCER 2 7 4 P78 i 55 7 25 P AR A I B8 () B 6 s /R AR IR 1] . T 38
B R U7 RAE RIS (IR ), I A W] T e SR A IR 55 A
o

c) Korn Ferry will only use Client Data or Usage Data that is not aggregated and/or de-
identified to provide Services to Client.

C) M [ bR PR A AE A AR 22V A0/ B2 TR ) 25 7 et 1 P s 17 25 7 SR B AR 55

d) Client Data and Usage Data that is de-identified or aggregated (collectively “Korn Ferry
Data”) may be used for research, studies, development, benchmarking, statistics, analytics,
and to develop, improve, enhance and provide Korn Ferry’s products and services. Korn Ferry
will not use the Korn Ferry Data in a way that identifies Client, Client's customers, or an
individual as the source of any Korn Ferry Data. Korn Ferry Data does not constitute Client’s
Confidential Information and Korn Ferry may use, reproduce, distribute, and prepare derivative
works from the Korn Ferry Data and may provide the Korn Ferry Data to third parties.

d) ZRBMGENZIC SR P SRR AR (Sl R MEEIBREER SR TR TR . R
AR Gert A AT, AR IR A ok 3RTH AR HHOUHE E Br R B0 dh A 5% o Do
PrEEBIEE M E PR BRI, AMRRE T B B N RO FE bR
B KR S6RE B s AR e P RS 2, JF B I BREERIAT T R AN
or R E PR R B, DA S AR e [ P R TR S AT AR AR b, IF AT 1) 28 =7 SR O
bt T HCH -
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e) Korn Ferry’s use of Client Data and Usage Data as described herein is not prohibited by
any confidentiality provisions of this Agreement or any non-disclosure or other agreement
between the Parties.

e) ATIBLLXUTT Z 8] AT AT AN o Bl mH At B350 R0 ] O B B3 AN A i ] P B AT 15
FIA SR BT i) 20 7 Al A s i 2l -

f) Personal Data. Participants may access other Hosted Services as part of their User License,
including access to eLearning Programs or, as selected by Client, other features available as
part of the Services. Access to such Programs will require sharing of certain Personal Data
with Korn Ferry’s third party Learning Management System (“LMS”) provider(s). Other
features may require sharing Personal Data with other third-party providers, as agreed by the
Parties. Such Personal Data may include username, email address, first and last name.
Personal Data will be processed and protected in accordance with the Appendix A to SaaS
Terms (Data Security Provisions), and the DPE, attached as Exhibit A to the General Terms
and Conditions.

) DANEHE. (FNEH PR 80, 258 U5 AR RS, QU5 A 72 3] 0
H B8 P BRI RS — B 70 B AR T RE - U7 1) 2T H 75 55 0l [ e T F) 28 =55 21
EEAG (“LMS” ) $RMERE 2 R NESE . X5 FE, HARDIRE AT pE R 2 5 A
=R EAASSE . SR AR T RER A T A4 TR A ik A . A AN KR
Rtz SaaS A MHF A (Bl aiE) KA M A MY T8 2 AFiK) DPE 133140
HARY

g) Data Usage and Storage in CRM Application.
9) B RZRE RGN R 0B A8 A7 i

i) Data Reporting from Client. Korn Ferry may request that Client run and provide Korn Ferry
reports from Korn Ferry Sell in order to provide certain services to Client. Such reports may
include opportunity owner name and statistical data such as usage, success rates, opportunity
status information including updates and position, successful actions, aggregated win/loss
percentages, position analysis and other data. This information may be used by Korn Ferry
to assist Client with adoption, reinforcement, analyzing ROI, tracking progress and change
management, or in periodic review meetings as agreed by the Parties. Client’s decision to not
provide requested reports to Korn Ferry may hinder Korn Ferry’s ability to provide certain
consulting services and assistance with Korn Ferry Sell.

D BB . OUREE PR R T ER % 1217 Korn Ferry Sell IR ARGk 5, LAME
FP RS R S5 . IR WO E N PR A AT s (R e . IR
Pl REEE (B ED o lIhirsh. R b, AL E o LA s . Ot
FE [ B A TR e S84 S T e R L dnsg. 04 ROLL BRERHEREAAR B 2], s T
U7 4 5E [ VP 2P e 207 PR AN FDERE FEIBRge B SR (T 2R Iy, AT RE S Wk L RE
[ b £ 42 147 ¢ Korn Ferry Sell J5 T 52 26 45 1) il 55 AT H ) o

i) Data from CRM Provider. Korn Ferry may access data made available by Client's CRM
provider. To the extent any data provided by Client's CRM Provider contains Personal Data,
for which the CRM provider acts as the data controller or equivalent, Korn Ferry will treat such
Personal Data in accordance with its global privacy policy and may use such information to
contact Client about the products or Services.

33



i K E %R ARE B ARG PR BB . R BRSBTS R T R AR E B AR GUR
PR SR AL B . WIRAR IR P R R R GRS AN, HE P
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i) Client Data Backup. Client is responsible for maintaining, backing up, retaining and
exporting Client Data retained in Korn Ferry Sell, in accordance with the terms and resources
available in Client's CRM.

i) BRSO STHR IR T R T R R B AR G T AR B, O fR B A
Korn Ferry Sell 1 (% U b AT 4E 9. &6 PREA AT -

6) Service and Support. Client must contact Korn Ferry for technical support for Korn Ferry
Sell. Client's CRM Provider disclaims any responsibility for providing support services for Korn
Ferry Sell.

6) HRESANISCRE. 77 2B 2 OURE [E Bk H L3R4S Korn Ferry Sell J5 TR S 27 1
FPRFEH ARG PR IE LR IR TS Korn Ferry Sell J7 1 SCHF IR 55 I 5T E

a) Korn Ferry will provide support to Client's CRM administrator through the Korn Ferry Digital
Global Support Team Monday through Friday 9 am — 5 pm US ET except Korn Ferry Holidays.
Clients CRM administrator(s) will be responsible for providing direct support to Client
Participants.

a) G [E PR HPRE T 26 [ AR AR 18] ] — = 1 O6REE BRI IR H RSN B4 9 mE T
5 sl MEIE O E PRI 1 BT A BRSO RFBIBA A 27 1% R R E B ARGV B R R ISR,
P P RAEEAGEH RS RE N 2 5ERMIEEESR.

b) Issues should be reported by the Client's CRM administrator to the Global Support Team
via email. The Global Support Team will respond to inquiries for support within one (1)
business day. The Global Support Team will have access to Korn Ferry Sell subject matter
experts within global support and the Korn Ferry software development team should issues
require escalation for additional troubleshooting and resolution. All support services will be
provided in English. Korn Ferry will provide the Global Support contact email to Client upon
engagement launch.

b) %R R R E B ARG B O NG L R 1] AR SCHR AR S R AR ERSHF A
Refe— (D) AMENLHAEHIEIR . WERAE R ET 9, AT BN SEHEER A ok, 4
BROZ 35 BB AL 4 BR SRRV Fl A BB 52 Korn Ferry Sell 775 T 4 32 R85 SR MG [ bk AT
BN BT SCRpIR 55 #8003 k. — BURGRRRAT, YO brie [T E] [ % - 4R ik e BRSCHF
PAFR) R 7 BB AR I 2R 7 2

c) Such support may be limited to the current version of Korn Ferry Sell and up to 3 prior
versions. Client may be required to install the latest version of the Korn Ferry Sell application
where the resolution of the issue or problem requires an update to Korn Ferry Sell. Korn Ferry
may require access to Client’'s CRM or the application to provide application level support. If
Client declines to give such access, Korn Ferry’s ability to provide application level support
may be limited.
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c) MBS AT REAY R T 24 AT AR A Korn Ferry Sell Fl# 2 3 ANSe B (IRRCAS o 5 ) 0 Py i e
T B W B Korn Ferry Sell, 77 i) (g 75 B 3 Wi AR 1) Korn Ferry Sell SR . MR PR
SR ELR YT MR R R RE B R GEAH SN FHART , MBS AR E T S R
R B AP AU 1 OB, T [ Bn 4 P S G A FH AR 7 2 T SRR RE 1T RE 52
BRI

7) Client Obligations. Client represents and warrants that it has an active agreement with
Client’'s CRM provider that includes all rights necessary to use Client's CRM, and that entering
into this Agreement will not breach any agreement to which Client is a party. Client will provide
all information necessary for Korn Ferry to provide the Services, which may include but is not
limited to address and system where the CRM and Korn Ferry Sell will be installed (i.e. Tenant
ID and location) and any other necessary account information for Client's CRM.

7) B BPBRRILRIE, K5 FNEFXREE ARG 2 M2 H — R
W ZRE S EH SR P RREERRATA BDERF], CLEARTHLIZEIT A SR
B PN FN— T AT AR & P R A i [ bR AR (IR 55 AT 5 I B B L (5 S
Al BEALFEE R IR T2 1 % R T R 4 A Korn Ferry Sell il 23 bk fl 248 (EIFL™ ID (Tenant
ID) FIlht) K% 5 71 o6 R T 2 G AT (] He Ao B IIK 45 R

8) Term and Termination. This Section 8 of these Product Specific Terms apply to Korn Ferry
Sell in lieu of Section 6 (Term and Termination) of the SaaS Terms.

8) WIBRAIZ Il AP i BAAZHE 8 /A E SaaS G 6 2% (WIRRAMZ L) &EH T Korn
Ferry Sell.

a) Notwithstanding anything to the contrary in the Agreement, the Korn Ferry Sell subscription
may not be terminated for convenience. The initial subscription period begins on the Start Date
and continues for three (3) years (unless a different End Date is set forth on the COF) (the
“Initial Term”). Thereafter, subscriptions will automatically renew for additional three (3) year
terms (each a “Renewal Term”) at Korn Ferry’s then-current rates unless either party provides
notice of termination at least sixty (60) days prior to the expiration of the then-current term (the
Initial Term and any Renewal Terms are collectively the “Subscription Period”). Client’s
termination notice must include written verification, executed by a corporate officer, that all
Korn Ferry Materials and Derivatives: (a) are no longer being used by Client; and (b) have
been destroyed in accordance with this Agreement. Client is responsible for all Fees due until
the effective date of termination.

a) RMEARBML P AARTAHSRE, TR R 1 Korn Ferry Sell 91T 4. ExIE COF
AAFRMERAY, SMAIGEIT R AT RS = (3) 4  “PHaHIIR" ) . 5,
VT BRPR 2 0 RE [E bR Ak B i 1 3 R g 3h 2k = (3) 4F CREMUIRRARDY “SEIIR” O, KRk
AEAT — 5 £ H ISR I T 220Nt (600 R HZRARI@ A (A% I PR AN {2 303 301 PR e A
TR D o B R ZbE R A AR 2 A m R PN AR B 1S IIE R, UEM A DGR
PREERIRPRLAIAT AR S . (D AEER R (D CHRBEAD S, % JUkHE%&IEA
RCH SR AT AT B

b) Additional User Licenses. Client may request additional User Licenses during the
Subscription Period in writing (email or change order), only at 6-month intervals beginning 6
months after the Effective Date, and a minimum of 10 additional User Licenses must be
purchased at a time. Following Korn Ferry’s written confirmation (email confirmation for email
orders, or countersigned change order) of the request, Korn Ferry will invoice Client the
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applicable Fee. Additional User Licenses will be invoiced in an amount pro-rated for the
remainder of the current Term. Additional User Licenses will be activated upon Client’s placing
an order, and access will be granted for the remainder of the then current Term and will renew
concurrently with the other User Licenses.

b) BN T VERT . BT AT BN DA TS Gl v 7 AR B ST ) A I S
SRR PR, BAEMHM)E 6 MAE, & 6 MHHIE R, HEHRLAUEKED 10 TiFsH
I VAT ZROUIEE PREE I F el Co 7 oReHT o i 7 B e, SE o sl o
BTN I E, ol E BRI R R T HOE 2 S . BTSN VR DR A 4
IR R IF T 2R 2 EE A ) e O R A S e 20— N3, AN P VR T B ARG , $X TAE
I 9 R e S I 1) A U5 1) R PR, 45 HEA R P VAT T o 8234

c) Except as set forth in Section 8(d) (Termination of CRM Provider Relationship) below or if
Client terminates due to Korn Ferry’s uncured material breach of the Agreement, fees are non-
contingent, non-transferable, and non-refundable. Client will not be entitled to receive any
refund or credit for Services not utilized during the Subscription Period.

o) FRIFTICE 8 (d) &% (R RAFHAGRMHKANLZIL) hrRae, sniizrm
D [ P £ 141 HH I R 2047 08 Az AT R B IE T 2 E AR, SRR . A
AL ANFRIE . 4T AR N AR SS, % R T BGRAE f B 3 B G o

d) Termination of Client's CRM Provider Relationship.
d) BRI KRAREH R GIRMER CRM k.

i) If Client’s access to Client's CRM is suspended by Client's CRM provider for any reason,
the Korn Ferry Sell License and right to access Korn Ferry Sell will be suspended immediately
for the same duration. If Client’s agreement with Client's CRM provider terminates or expires
for any reason, the Korn Ferry Sell License will terminate simultaneously with termination of
Client’s right to use Client's CRM. Suspension or termination of Client's CRM agreement will
not create any liability of Korn Ferry or Client’'s CRM provider for any refund or damages.

D FEAEAT R R EUR PR P R RE ARG R EE R P U R PR P R RE RS,
| Korn Ferry Sell ¥7-7] f11ji 1] Korn Ferry Sell AR HKE 7 [R] — B BAET55 . G R An] Ji [R5 2
B SR FE P R RE R G 2 M P& BRI Korn Ferry Sell V5 i) 4 bl 45
HPERZE PR RARE RGN IEH& L, B R% P RRZEE RGN
BZ R AN 2 OO E PRk A 505 2 77 00 S8 B AR G B A 7 0 A A 2B R i 35 I A A AT
I 5T4E

ii) If Client's CRM provider terminates its agreement with Korn Ferry, or otherwise no longer
permits the use of Korn Ferry Sell on its platform, Korn Ferry may terminate the Korn Ferry
Sell License upon seventy-five (75) days written notice.

i) WRE KPR RE ARG IR R 4 - H 5 E BRI, BAHAR T AN
VHEHAV & B Korn Ferry Sell, WD E brAE BT AESR TG+ (75) KA H@E )G,
#21- Korn Ferry Sell ¥F1] .

iii) If the Korn Ferry Sell License is terminated under Section 8(d)(i), Client will not be entitled
to receive any credit or refund of prepaid Fees for the remaining, unused portion of the
Subscription Period.
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iv) If the Korn Ferry Sell License is terminated under Section 8(d)(ii), Korn Ferry will, as Client’s
sole and exclusive remedy, provide a pro-rated refund for the unused portion of the
Subscription Period.

iv) % Korn Ferry Sell VPRI iR4ESE 8 (d) (i) 4c2%ak, MIXHFIT B A Al FHIER 5,
1 ] P4 K 2 LU B R 2K, CAURAE s & P H e — & AR

e) Effects of Termination. Upon the termination or expiration of the Korn Ferry Sell License or
the Agreement as a whole, for any reason: (a) Client and Participants may not access the
applicable Hosted Service; and (b) all amounts owed to Korn Ferry under the Agreement will
become immediately due and payable. The following provisions of the SaaS Terms will survive
any termination of the Agreement: 2.3 (Proprietary Rights), 2.4 (Al Systems), 3 (Data), 4
(Fees).The following provisions of these Product Specific Terms will survive any termination
of the Agreement: 5 (Data Usage), 8(d) (Termination of Client’'s CRM Provider Relationship).

e) ZILHRT). Korn Ferry Sell V¥ R BA A8 — MR ZIE SN )E:  (a) B MZE
BEARVIEHFEERS:  (b) AP ROGHE [E Br 4 31 1T 800K 57 B 2130 HL B 52
fte A& SaaS KM FHIME AR XA LG REAR: 2.3 JrAHO « 2.4 (NLERER
g0 . 3 s M4 (BRAD o AP B ARSI TSI E B AE A I S R IR SRS R 5
CHHEfERD « 8 (b (FPMEF RREHAGIRME KAWL .

f) Upon the expiration of the Subscription Period, Client must destroy and remove from its
internal systems any Program Materials in its possession, in any format, with no copy being
retained by Client. Notwithstanding the foregoing, Participants may retain their Program
Materials indefinitely for their own personal reference.

f) VTR JE . T L AU ST AT SRR T A AR, IR NS R g ER, %5
PR REEMEIA . RER ERME, BES5FTUERPRE LA, #MAS%,

KORN FERRY SELL (For Salesforce)
KORN FERRY SELL (%4}%} Salesforce)

If the COF includes Korn Ferry Sell, the following additional terms and conditions apply to such
Service(s), in addition to the General Terms and Conditions and SaaS Terms:

W COF tufE Korn Ferry Sell, IR A 2K 2&AF ) SaaS s&#k4h, LT B o &k fn &4+
3E H F R R %

1) Definitions:
1) EX:

a) “Administrator License” means a limited type of user license used by a Client's CRM
Administrator(s) or sales operations or business operations support that provides
administrative permissions to the Korn Ferry Sell application to configure features, such as
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but not limited to: Business Rules, user permissions, custom Scorecards, custom dashboards.
Administrator Licenses will not grant administrative permissions for Client’'s CRM.

a) “EHNVINT RIBHEF SRS RREE RSSO M IR P,
s AETT 17 Korn Ferry Sell N FHFE Fr 18 BEA IR ARC & D) RE 4 S I8 R B0l 5538 1 3R, et
(EHABRT: MR P BR S B SAe 7 -RATE & SBCGRIES . B RV Al AN T35 7 1
TR E ARG E AR

b) “Client's CRM” means the Korn Ferry Sell compatible customer relationship management
system Client uses to host Korn Ferry Sell.

b) “KINKAFHALG” RKIEE S H T Korn Ferry Sell [f] Korn Ferry Sell 38 8% 7 % &
EH ARG,

c) “Korn Ferry Sell” means Korn Ferry’s proprietary application that Participants may use via
Client’'s CRM.

c) “Korn Ferry Sell’#152 5& Wil % 7 (0% 77 K A8 BLR GU A F IR [ BB BT & A i
MREF? .

d) “Participant” means an Employee for whom Client has purchased a User License.
d) “ZHE” RIEEF NI PR R T

e) “Programs” means Korn Ferry’s training programs and training services available as part of
the Services, including all Program Materials.

e) “UiH” RIEICHEE BB IRSS K— 8 SR AR R H ARSI AR SS, SR TA I HE
Rk

f) “Program Materials” means participant materials, facilitator materials and other course
materials, whether delivered in print or other tangible media or electronically, and all
modifications thereto and derivatives thereof.

£ “IE AR R AERIE R A B R TR B 5 #HR . 3 S
PERRIICAB AR, TR LR . FUb A R TR R B, DA SR bR
P 2 ORI A«

g) “Service Package” means the service support applicable to the Services, which is described
here.

9) MRS RIGEH TR RS S, VEILILAL .

h) “User License” means a license purchased by Client for one Employee to use the Services
during the Subscription Period.

h) “HIPVRRT” R IG%7  A TI S, BEEAETT B P 08 IR 55 O VR T

2) Korn Ferry Sell and Learning Library Description. Each Participant may access Korn Ferry
Sell via Client's CRM to input and review data for Client’s internal business purposes. Each
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Korn Ferry Sell User License includes Participants’ ability to access Programs related to Korn
Ferry Sell via Korn Ferry’s Korn Ferry Learn platform (“Learning Library”). Client may reassign
up to 5% of User Licenses purchased during the Initial Term (as defined below) from
Employees who are no longer employed by Client or no longer have direct selling positions
with Client, to their replacement Employee(s), provided that Client informs Korn Ferry in writing
(email sufficient) of such reassignment(s). Access to the Korn Ferry Learning Library may not
be shared or otherwise reassigned after a Participant has accessed the Learning Library,
except as permitted in the previous sentence.

2) Korn Ferry Sell #1242 2] FEiR . 472 5 & Yl % 5 %k K& F R 4015 W Korn Ferry Sell,
PR T & P IR ERIL 4 2 B i AR s &4 . &F— Korn Ferry Sell H 7 ] i85 5 ¥ 6
% 3 e E R AR B e E BR % 21 & C “E21FE7 ) Piin S Korn Ferry Sell 61 H .
B P ADEAIAE AR (R ST E SO WETESERI 52 5% 1A - Vil A B2 T8 5 8
AAER P HERA SRS R TEH RS L BRR T, mieFkie, Fraiblifme (i1
MEAF k20 7O @ADL E R ER R ER A EE . S 5EEY MEEEREEE, A
A F o 22 E A A 75 s T o B vy MR, EFT— A VAT B LR A1

3) Grant of License. Subject to Client’s timely payment of applicable fees, Korn Ferry grants
to Client, and Client purchases from Korn Ferry, a limited, non-exclusive, non-transferable,
non-assignable, renewable license to use Korn Ferry Sell during the Subscription Period and
in accordance with this Agreement (the “Korn Ferry Sell License”). Use of Korn Ferry Sell is
limited to the number of User Licenses purchased by Client. During the Subscription Period,
Client may: (a) create printed and electronic materials derived from or incorporating the text
of the Korn Ferry Materials (collectively, the “Derivatives”); (b) reproduce the Derivatives in
paper and electronic form; (c) use and provide access to the Korn Ferry Materials and
Derivatives for the number of Employees with User Licenses; and (d) use and display the Korn
Ferry Materials and Derivatives for Client’s internal business purposes only. Unless Korn
Ferry otherwise authorizes in writing, only Employees may access the Services or utilize the
Korn Ferry Materials or Derivatives.

3) HTVA]. R N SANEH G, ol EPRERIRI A2 P 42T 207 B ) E
PREEFIEEA R SELH R ArFARR . AriES 8. T MvreT, DMER F7ETT B
W AZ AP $ ] Korn Ferry Sell ( “Korn Ferry Sell Y717 ) . Korn Ferry Sell ({44 FH 52 IR
TR PSR A VAT ECR . TN, PR (a) SRR H R 6 E bR AR F A
BESCARETRIAT PR R (B “ATEER” D) 5 (b) DR R T R SR AE 1 b
(c) I A P VT B 52 TR pE RO [ bR B R AAT AR S bl DL (dD
A H T2 7 1 L 55 H S R AR R e [ BB A R RIAT AR o BRABGIRE R BRI A
FBAL, AN A E B 73 ] LG 1) ARk 55 B A D' [ Br 2 A R AT AR 4R i

a. Where Korn Ferry provides electronic versions of Program Materials to Client for printing,
Korn Ferry grants to Client a non-exclusive, non-transferable license to print the Program
Materials in the form provided during the Term. The license does not include the right to modify
the Program Materials in whole or in part. Client must retain and keep visibly displayed all
copyright and trademark attribution that appears on the Program Materials.

a. WROCHEE g Al 1a 2 P S (0 B AR B A (TR, D' [H PR 4R 1952 7 25 7 101
PR FTR BEIT VA RHEEL A A ANATEAERIVRR], DA AR IR P AR B 2T EN T H
FBEe VFAT AN IS 4 Bl SR 22 00 H A RHIBUR] . 25 7 i 508 B O DR 0T H AR L H BILFR) P
A RSN A U JRR T3 P L
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b. Licenses to SPIN® related Programs, Buyer Focused Prospecting, Buyer Focused
Opportunity Strategy, or Buyer Aligned Negotiations, are not valid in Europe or South Africa
without Korn Ferry’s prior written authorization.

b. RZIGHEE FrAE I FH e B, SPINOMKRIH . (RELITITA) « (RELTIE
Al ) B CSRITEE B WVE TR RN AT R AR B

4) Data Security and Service Level Commitment. Notwithstanding anything to the contrary in
the SaaS Terms, the Data Security Provisions (Appendix A to SaaS Terms) and Service Level
Commitment (Appendix B to SaaS Terms) do not apply to Korn Ferry Sell application as
hosted on Client's CRM. Data security and service level (e.g. uptime) commitments, will be
governed by Client’'s agreement with Client's CRM provider. The Service Level Commitment
(Appendix B to SaaS Terms) applies to the following Korn Ferry Sell components that operate
in Korn Ferry’s environment: (i) PDF Generator; (2) administrator’s ability to update a rule; (3)
updates of rule result; and (4) opportunity metric updates.

4) B¥Ee S MRS KA. BIE SaaS 2k H AT A M E, FfE % ME (SaaS %k
BEE A RS K& (SaaS &Mt B) MAEH THER NS XK AE ARG P
[¥) Korn Ferry Sell b 2R« $d 22 AR S KT (WIEH BT D RS 2% P 5% P %K
REH RGP TSI UM RE . RS /KPFARE (SaaS ki B) &M T1E R bR
AR FIEITH T4 Korn Ferry Sell 441F: (1) PDF Aiplids:  (2) BB 55 5300 ) R
15 (3) MMEER R & (4) PLEiBtaE .

5) Data Usage. Client Data includes information or data that Client inputs or uploads into the
Hosted Service during the Subscription Period (the “Client Data”). Submission of Client Data
may be required to use features of the items licensed under this Agreement.

5) B 0 Bl B AR R 7 AT Y A A\ B A R R S5 (S R e ¢ R AL
870 o RIS AT T H DI RE AT R 7 R A 7 B -

a) Client represents and warrants that: (i) it owns Client Data; (ii) it has the right to provide
Client Data to Korn Ferry as contemplated under this Agreement; (iii) Client’s provision of
Client Data will not violate any third party’s rights; (iv) Client Data does not contain any unlawful
content; and (v) Client Data does not include any sensitive personal information unless Client
has the right to provide such information.

a) SRR IFORIE: (D HAERE I GO HABEZ AT RIE a0 E br ok 32
SRR i B REE PSR ARERARRE =78 Gv) P 8lE A S
FEENE: K (v FPEEARSTEMBUIERD MR, BRARE AR IERE R

b) Korn Ferry may collect metrics and usage data arising out of Client’s use of the Hosted
Service (e.g. login/logout times, downloads, crash data, length of access and usage, etc.)
(“Usage Data”), which may be used to provide additional services and reporting to Client.

b) % [ x5 [ AT e B 2 7 A T8 A 5577 AL I Fa b AN ASE P 0l (19 2 8 % /TR IR 18] R 3
By BABEE. ViR AEREAREE) R ), IR B T R T R A
HR 55 AR A o

c) Korn Ferry will only use Client Data or Usage Data that is not aggregated and/or de-
identified to provide Services to Client.
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d) Client Data and Usage Data that is de-identified or aggregated (collectively “Korn Ferry
Data”) may be used for research, studies, development, benchmarking, statistics, analytics,
and to develop, improve, enhance and provide Korn Ferry’s products and services. Korn Ferry
will not use the Korn Ferry Data in a way that identifies Client, Client's customers, or an
individual as the source of any Korn Ferry Data. Korn Ferry Data does not constitute Client’s
Confidential Information and Korn Ferry may use, reproduce, distribute, and prepare derivative
works from the Korn Ferry Data and may provide the Korn Ferry Data to third parties.

d) ZRBIMGENEIC SR P BRI AR (S e EIBR AR TR TR . R
AR Gert A AT, AR IR A ok 3RTH AR HHOUHE E Br R B0 dh A 5% o Do
PrEERIEE O E bR BRI, AMERE T B B NSO RO FE bR
B KR S6RE B s AR e P RS 2, JF B I BREERIAT T R AN
or R E PR R B, DA S AR O [ P R TR S AT AR AR b, IF AT 1) 28 =7 SR O
bt T HCH -

e) Korn Ferry’s use of Client Data and Usage Data as described herein is not prohibited by
any confidentiality provisions of this Agreement or any non-disclosure or other agreement
between the Parties.

e) AL ST 22 8] (AT AT AN i p IS B A B S50 A AT R 5 R 240 AN 28 L Dl e [ o B A A
PR B 1) 25 P Sl A s i 2ol

f)_ Personal Data. Participants may access other Hosted Services as part of their User License,
including access to eLearning Programs or, as selected by Client, other features available as
part of the Services. Access to such Programs will require sharing of certain Personal Data
with Korn Ferry’s third party Learning Management System (‘LMS”) provider(s). Other
features may require sharing Personal Data with other third-party providers, as agreed by the
Parties. Such Personal Data may include username, email address, first and last name.
Personal Data will be processed and protected in accordance with the Appendix A to SaaS
Terms (Data Security Provisions), and the DPE, attached as Exhibit A to the General Terms
and Conditions.

) DMAEIE. MENHHP TR —E, 550005 1 HAREE R S, AHEV5 i) #5522 i
H 8l Pk B E IR S — 3 A T BE . U7 in) BR800 B 75 B 5 e E R B 28 =5 2% >
EHRG ( “LMS” ) $4ER o =3B NE s . 2007 AR, A ThRERT A 75 2 5 HAh 5
TR L EA N E . R ANBEEATRE RS A IR R R k4 . AN NBER
1% SaaS A M A (R aiie) MAENM A T8 H 2321 DPE 3 21 4b 28
LRI o

g) Data Reporting from Client. Korn Ferry may request that Client run and provide Korn Ferry
reports from Korn Ferry Sell in order to provide certain services to Client. Such reports may
include opportunity owner name and statistical data such as usage, success rates, opportunity
status information including updates and position, successful actions, aggregated win/loss
percentages, position analysis and other data. This information may be used by Korn Ferry
to assist Client with adoption, reinforcement, analyzing ROI, tracking progress and change
management, or in periodic review meetings as agreed by the Parties. Client’s decision to not
provide requested reports to Korn Ferry may hinder Korn Ferry’s ability to provide certain
consulting services and assistance with Korn Ferry Sell.
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h) Data from CRM Provider. Korn Ferry may access data made available by Client's CRM
provider regarding usage including access, frequency of use, trends, feature adoption and
similar data. Korn Ferry may use such data to provide the Services and for product
development and improvement.

h) KE%RAEEAGIE R B e E BB U5 % % 7 R R E AR R
e P S OLER B It AR DTG DL IR B ThRERH KRS . S
B AT LRE SB35 K7™ o R A gt

i) Client Content Backup. Client is responsible for maintaining, backing up, retaining and
exporting Client Content retained in Korn Ferry Sell, in accordance with the terms and
resources available in Client's CRM.

D BN ESG . BT S S SR E B ARG AR R SR BRI, X R B AE
Korn Ferry Sell 1 (11% ' WA EATHEY . & br . DREAAIHTH o

j) For Salesforce (“SFDC”) users, the following applies:
i) XIF Salesforce (“SFDC”) i/, FHIF K& H:

e SFDC has no obligation to retain any Client Content that is stored in custom fields
made available to Client as part of the Korn Ferry Sell application (“Custom Fields”)
following the termination of the Korn Ferry Sell License. Client may request a copy of
its Client Content prior to such termination, in which case SFDC will make the Client
Content available to Client in accordance with the Documentation for the applicable
SFDC Service.

o Korn Ferry Sell Y] —42 11, SFDC Eli&H L5 IR B A 7EAE Ny Korn Ferry Sell (]—
ot P EE TR CCHE X TR D) RRERR P NE. FP AT R
2T BRSSP N A S HIE, EXFMESL T, SFDC #ikfi&H SFDC k%
SR ] 2 AR A

6) Service and Support. Client must contact Korn Ferry for technical support for Korn Ferry
Sell prior to contacting Client's CRM provider.

6) MR, AR E N RAEHAGRME 20, &/ 0L a5%m 260 E brd
PL3K753 Korn Ferry Sell i3 AR S0

a) Korn Ferry support is available to Client’'s CRM administrator through the Korn Ferry Digital
Global Support Team 24x7 except Korn Ferry Holidays. Client's CRM administrator(s) will be
responsible for providing direct support to Client Participants.
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a) G [E b e H T R [ PR BIECT BRSCRFBIRL, — 7R, — R 24 /NFaRfE Ot
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GUEHE U TR R T S 5E IR E RS

b) Issues should be reported by the Client's CRM administrator to the Global Support Team
via email. The Global Support Team will respond to inquiries for support within one (1)
business day. The Global Support Team will have access to Korn Ferry Sell Subject Matter
Experts within global support and the Korn Ferry software development team should issues
require escalation for additional troubleshooting and resolution. All support services will be
provided in English. Korn Ferry will provide the Global Support contact email to Client upon
engagement launch.

b) % B G R B AR G B O3 MO L R A 1] A R SR AR T L. 4 ERSZRFTBA
BeAe— (O DMTAEH AR RIR . R W ET 5, BT A SRR A o, 4
BRSCFF B E A BR S REVE R A IR Korn Ferry Sell 77 T 1) 32 # 5 SR [ bRk F R IT R
BB P SRR 5 #0890 it — EURGERZRAE, DUHE [ Bndi [ B A 2 7 SR 2 Bk SHF
BAFR) L BB AR BB 2R 5 3

c) Such support may be limited to the current version of Korn Ferry Sell and up to 3 prior
versions. Client may be required to install the latest version of the Korn Ferry Sell application
where the resolution of the issue or problem requires an update to Korn Ferry Sell. Korn Ferry
may require access to Client’'s CRM or the application to provide application level support. If
Client declines to give such access, Korn Ferry’s ability to provide application level support
may be limited.

¢) METHATREA IR T 24 1T i A () Korn Ferry Sell Fl#% 3 ANSeRlRIRRCAS . 5 e 0 Foy e e
T B W B Korn Ferry Sell, 27 i) (g 75 B 3 Wi AR 1) Korn Ferry Sell N HFET . M E PR
SRR BRI A P & P KRR EE RGN AR, DMERMESHEF Z B SCR. R
FEASRALIE TG 0 IR, DR E Br 48 A3 R AR 7 2 T b SRR RE T RT RE 2 52 2R .

7) Client Obligations. Client represents and warrants that it has an active agreement with
Client's CRM provider that includes all rights necessary to use Client's CRM, and that entering
into this Agreement will not breach any agreement to which Client is a party. Client will provide
all information necessary for Korn Ferry to provide the Services, which may include but is not
limited to Org ID or other account information for Client's CRM.

7) B S FSOBRRIFRIE, H5E SRS RAREERGR MR Z AT R
PRI, IZ MBS R R P RRE ARG L ERA], LA IS TSR
FPENBFEN TR AT 0 R SR (e [ bR R (IR 55 P s AT L 2445 2.
A REAFRHARR T2 P2 P R RE RS H2H21 1D (Org ID) s Al IK 15 R

8) Term and Termination. This Section 8 of these Product Specific Terms apply to Korn Ferry
Sell in lieu of Section 6 (Term and Termination) of the SaaS Terms.

8) JHRRAIZ b . A i B AR LS 8 K ANE SaaS ki 6 sk GHRMZ L) EHT Korn
Ferry Sell.

a) Notwithstanding anything to the contrary in the Agreement, the Korn Ferry Sell subscription
may not be terminated for convenience. The initial subscription period begins on the Start Date
and continues for three (3) years (unless a different End Date is set forth on the COF) (the
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“Initial Term”). Thereafter, subscriptions will automatically renew for additional three (3) year
terms (each a “Renewal Term”) at Korn Ferry’s then-current rates unless either party provides
notice of termination at least sixty (60) days prior to the expiration of the then-current term (the
Initial Term and any Renewal Terms are collectively the “Subscription Period”). Client’s
termination notice must include written verification, executed by a corporate officer, that all
Korn Ferry Materials and Derivatives: (i) are no longer being used by Client; and (ii) have been
destroyed in accordance with the Agreement. Client is responsible for all Fees due until the
effective date of termination.

a) HMEARDPAAERAROE, TRAFRER] ML I Korn Ferry Sell (9171 . i3k COF
AAFBEER A, SN EIHE TG IR s = (3) & C “HInIR” D . 5,
VT BRPR 2 G [ Prak B i 1 8 R g Sh 2k = (3) 4F (REMUIRRARDY “2EIIR” O, Bk
AEAT — 5 £ H ISR I T 220Nt (600 R ZAR3@ A0 (A% I PR ANAE {2 300 301 PR e A
TR D o PR LB R A AUEAE 2 A m R PN AR B S TIE R, UEMI A DR [
PREERIRPRLAIAT AR S . (D AEER R (D SRR, % 2UkHE%&1EA:
RCH SR AT LA B

b) Additional User Licenses. Client may request additional User Licenses during the
Subscription Period in writing (email or change order) only at 6-month intervals beginning 6
months after the Effective Date, and a minimum of 10 additional User Licenses must be
purchased at atime. Following Korn Ferry’s written confirmation (email confirmation for email
orders, or countersigned change order) of the request, Korn Ferry will invoice Client the
applicable Fee. Additional User Licenses will be invoiced in an amount pro-rated for the
remainder of the current Term. Additional User Licenses will be activated upon Client’s placing
an order, and access will be granted for the remainder of the then current Term and will renew
concurrently with the other User Licenses.

b) B VERT . 5 ATAEAT B I DL T A GEad 3 MR B T ) R I S
SRR PR, BAEMHM)E 6 DA, & 6 MHHIE R, HEHRLAUEKED 10 TiFsH
HR)SE DR EI B § v Es] s AT R L TR RN Qe S IF C S < B u: SR (F C 87 N S QA RN b By
BTN I E, ol E bR R R OT HOE 2 IS BTSN VR DR A
IR e IF [ 2R 2 EE A ) e O R A S e 20— N 5, AN P VR T B ARG , $X PAE
I 0 R 3 S I 18 A U5 T R PR, 45 FEA P VT T I 82340

c) Except as set forth in Section 8(d) (Termination of CRM Provider Relationship) below or if
Client terminates due to Korn Ferry’s uncured material breach of the Agreement, fees are non-
contingent, non-transferable, and non-refundable. Client will not be entitled to receive any
refund or credit for Services not utilized during the Subscription Period.

o) FRIETICE 8 (d) &% (HJIRAFHAGRMHKANLZ L) hrRae, sniizrm
DG [ P £ 141 I R 2047 08 Az AT R B IE 2 E AR, BB AR . A
AL ANFRIE . 4T AR N A AR SS, & R T BGRAE f B 3 B G o

d) Termination of CRM Provider Relationship.
d BEFLREHAGRMRE R RMAIL.

i) If Client’s access to Client's CRM is suspended by the Client's CRM provider for any reason,
the Korn Ferry Sell License and right to access Korn Ferry Sell will be suspended immediately
for the same duration. If Client’s agreement with Client's CRM provider terminates or expires
for any reason, the Korn Ferry Sell License will terminate simultaneously with termination of
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Client’s right to use Client's CRM. Suspension or termination of Client's CRM agreement will
not create any liability of Korn Ferry or Client’'s CRM provider for any refund or damages.

D IPEAEAT R 2 HE PR R E R RGRMF E RPN E P RREEARGN VI, N Korn
Ferry Sell ¥ a] #1i/j 7] Korn Ferry Sell FIBCRIHK T [F — B AR (% . BT R A S8 - 5
B R R RGP 2 [ P 2 B, U Korn Ferry Sell ¥ Rk Bl 5 7% 7 4
M2 IR P K ZE ARG IRRINLIENA L. &R RAEE RS E & 1R
AN [ B A B0 P R 75 7 5% 2R B 2R e H A3 7 AT 38 Ak i 2 s 2 A 4B AT o] 4T

ii) If Client's CRM provider terminates its agreement with Korn Ferry (if applicable), or
otherwise no longer permits the use of Korn Ferry Sell on its platform, Korn Ferry may
terminate the Korn Ferry Sell License upon 15 days written notice.

i WRE PR RAE ARG LR SO EPRER PP EEAD , BRI H AR
T ARG FEH Korn Ferry Sell, WG EPrEERI ATESERT T (15) RAHA
%5, 21k Korn Ferry Sell #7] .

iii) If Korn Ferry and Client’'s CRM provider mutually agree to discontinue Korn Ferry Sell via
the Client’'s CRM, Korn Ferry may terminate the Korn Ferry Sell License upon 60 days written
notice.

i) QR E PR AR R R REERARRMEE SRR AT R R P R RE
R G4 H Korn Ferry Sell, U568 B brg A nT fE52 17 60 K& H Bii@E A5, %41k Korn Ferry
Sell T,

iv) If the Korn Ferry Sell License is terminated under Section 8(d)(i), Client will not be entitled
to receive any credit or refund of prepaid Fees for the remaining, unused portion of the
Subscription Period.

iv) 15 Korn Ferry Sell VR ARYESS 8(d)(i)ac X1k, MU F-T [ 34 N A A FH O R 488 0, %5 )
W TCBGRAFER X AT 3% FH BT AT 4K e BOE K

v) If the Korn Ferry Sell License is terminated under Section 8(d)(ii) or 8(d)(iii), Korn Ferry will,
as Client’s sole and exclusive remedy, provide a pro-rated refund for the unused portion of the
Subscription Period.

iv) 212R Korn Ferry Sell V1 AT fR 45 28 8(d)(ii) &k 8(d)(iii) 2k 2% 1k, TR 37 B39 P AR AE FH T8 2
TN E PRl B 32 LE ISR R 3R, LSRR X 25 7 B nfE— A& PR R

e) Effects of Termination. Upon the termination or expiration of the Korn Ferry Sell License or
the Agreement as a whole, for any reason: (i) Client and Participants may not access the Korn
Ferry Sell Service or related Hosted Service; and (ii) all amounts owed to Korn Ferry under
the Agreement will become immediately due and payable. The following provisions of the
SaaS Terms will survive any termination of the Agreement: 2.3 (Proprietary Rights), 2.4 (Al
Systems), 3 (Data), 4 (Fees).The following provisions of these Product Specific Terms will
survive any termination of the Agreement: 5 (Data Usage), 8(d) (Termination of Client's CRM
Provider Relationship).

e) Z1EHIR 1. Korn Ferry Sell Y] AR N — MR LI E: (D BPAZ2Y
HAGVI A Korn Ferry Sell IS EAHHFER IS (D ABRIT R RO E BRER BT h 4
BT RIBIHA BV S A A SaaS 23k M N AR e M AE AR Y &b G e F Rk 2.3 (BT
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f) Upon the expiration of the Subscription Period, Client must destroy and remove from its
internal systems any Program Materials in its possession, in any format, with no copy being
retained by Client. Notwithstanding the foregoing, Participants may retain their Program
Materials indefinitely for their own personal reference.

f) EVT BRI e, 2 AU SO AT SRR I H AR, JF N I R g P kR, %
PARREEMEIAR, REA ERIE, HS5FUULRBRELSEME, #NAS%,

KORN FERRY TOUCHSTONE
KORN FERRY TOUCHSTONE

If the COF includes Korn Ferry Touchstone, the following additional terms and conditions apply
to such Service(s), in addition to the General Terms and Conditions and SaaS Terms:

W COF 45 Korn Ferry Architect, WI[RIE 45 f2%F & SaaS 4534h, LA RN s
SIS T SRR 45

1) Product Description.

1) 77 bR

Product Korn Ferry Touchstone software and data subscription:
FE Korn Ferry Touchstone % {1 A1 1T 15

Database of NEO compensation and policy disclosures of all
publicly traded companies to run benchmarking reports on:

Fify bl A=) NEO 7 AT BCR B it o, LAz 4T LT kR

'/:l:‘o
=

¢ Summary Compensation Table

o HMNIL SR

e Cash & Equity
o ILEFNEAL

e Direct Compensation

o ELIHH

e Year over year trends
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o [ALLEH

Compensation Design to assist with:

Fricit, LA

¢ Incentive awards & metrics

o IR AR

e STILTI
e STILTI

e Performance/Service — based equity awards

o ETARGUR S I A

e ESG Incentive Plan Metrics

o ESG it dilfabs

Director Compensation

A

Corporate Governance benchmarking and analysis
YNEINEELE i I

e Pay for Performance
o HIRCHTH

e CEO pay ratio
o HEHUTEHMILER

e Equity dilution
o BRI

e Pay vs Performance
o HMM5HIRL

Korn Ferry Executive survey data
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Korn Ferry =& &£

Korn Ferry Executive placement data
Korn Ferry =% 2 B 54

Public Document Search Tool
AR T A

TSR and Performance Award Tracking
TSR G iR R

Client Data Minimum of twenty five (25) executive roles
Requirements ST (25) MTER
IRk ETE SN

2) Grant of License. Upon the execution of this Agreement and payment of the applicable Fee,
Korn Ferry grants to Client, and Client purchases from Korn Ferry, a limited, non-exclusive,
non-transferable, non-assignable, renewable license to use Korn Ferry Touchstone. Use of
Korn Ferry Touchstone is limited to the number of licenses purchased by Client and solely for
internal use. Client will not use the Korn Ferry Touchstone services or data as the sole basis
for any employment action, including hiring or termination relating to any actual or potential
employees.

2) TV EBAT AU AN G, SR BRER R A PR T. &5 RIE e
PRERBWLEWRK . EFEHFHR. AalEibp. Aafik 58, 481 Korn Ferry
Touchstone f#H 7. Korn Ferry Touchstone (1)1 F{ PR % 7 W K (VP a e g, HAYH
FHHEEH. %A% Korn Ferry Touchstone A 45 EREUR /R AAT M R ARAT A CHILHE e Fl Bk
i JEATATT S PR BT LE B2 1D R — K4 .

3) License Restrictions. Any purpose or use not specifically authorized in this Agreement is
prohibited unless otherwise agreed to in writing by Korn Ferry. In particular, Licensee shall not
(i) rent, lease, lend, sell, or publicly publish; (ii) reverse engineer, disassemble, decompile,
decode, adapt, or otherwise attempt to derive or gain access to the source of Korn Ferry
Touchstone data or methods used to compile the data, in whole or in part; (iii) remove any
proprietary notices included within the data; or (iv) use Korn Ferry Touchstone in any manner
or for any purpose that infringes, misappropriates, or otherwise violates any intellectual
property right or other right of any person, or that violates any applicable law. Korn Ferry
reserves all rights not expressly granted to Licensee in this Agreement.

3) VAT B l. BRAEZ s E bR e 1 R R, WA T A SR B8R A A H e
g, Bpalie, $FEal 5AS () HA. FLBE. Hifl. HEBAIFRAR; (i) WM TR RICSH.
RImPE RS, g el LA 7 S B3R AL L3R4S Korn Ferry Touchstone 4 R 2 HH T4 i
B 10 5k B AR B 43 (i) M BR 2 TP B & TR T AU B 55 (iv) AT J7 e H AT
B H Korn Ferry Touchstone, 278, #H kLA Ath 75 i S AT ART N (R Ar] 05 P2 ALK
FLAAUR], B AT IE v e [ s 5 O/ B AR B 0 AR B R 9% 7 7T 5 1R A BCR
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4) Termination. Upon expiration or earlier termination of this Agreement, the license to the
Korn Ferry Touchstone granted hereunder will terminate and Client must cease using and
delete, or destroy, all copies of the data obtained from Korn Ferry Touchstone and, upon
written request, certify in writing to Korn Ferry that the data has been deleted or destroyed.
Licensee is not be obligated to search archived electronic back-up files of its computer
systems for the data in order to purge such information from its archived files, provided,
however, that notwithstanding the termination of this Agreement, Licensee shall remain
obligated (i) to maintain the confidentiality thereof in accordance with the terms of this
Agreement as if it were still in effect, and (ii) not to use the retained data for any purpose
whatsoever.

4) ik, AR EIPESEATZ LR, RIEA PR T 1) Korn Ferry Touchstone ¥l 4544 1L,
& L2 S F I BR B % A Korn Ferry Touchstone $RA% IR BT A BIlAS,  FEEN R
P EE SR, CAF T R 2 A [ BB BE W0 AR PR A B . VP vl 5 B0 XSS AE it
FHLAGRAA R T %0 S P R B, DUME AR SIS RRiz 5 2, ETiee, B
AL, BAFRTNAIA X5 D FIRA TR S 300 HEAT IR, a0 FAS B ST 2R 2
Pk Gid AN OR B A I AT H Y

5) Data Collection Tool (“DCT”) and Upload Mapping.
5) HEIE T H(‘DCT”) K _ALmL

a) Client Data. Delivery of the Services is contingent on timely submission of Client Data to
Korn Ferry. “Client Data” means job title, division, business units, functions, location,
representation of salary and benefits, gender, and any other data extracted from Client's HR
systems submitted via digital file(s) to Korn Ferry related to incumbents in Client’s
organization. Submission of Client Data will be in accordance with Korn Ferry’s schedule as
communicated to Client. Despite Korn Ferry’s review, Client remains accountable for the
accuracy, completeness, and adequacy of Client Data. Problems, omissions or errors relating
to information quality and/or delays in providing such information may result in a delay in the
project delivery date, and/or an increase in fees. Korn Ferry will provide Client access to its
data collection tool on an as-is basis for its convenience in uploading Client Data. Client
consents to the processing of Client Data in Korn Ferry Touchstone.

a) BIEHE. RS AT B T2 P AR 2 1 MRS e E bR R . “RK PR R
W E S DR E PRI AC ), SR R AR B SRR . BB Mk E
HREE. 2B, B fl R, WA NE P BN SR R G he B AT FoAth Bl . 4 fiiok
W [E FR A FL IR 25 5 P M H R e HER IR K P e . RO E PR E AT & &, (HE 520
NP B R e R AT SEEREARMNE., 8RR /e E R
PEAL RS BT Re & S8 H 22 A H ISR, FI/sk g I In. N E%R P BAaER P HdE,
W [ B B2 [ 08F 4% BUOIR 7] 25 P 2 A5 LB U4 T B Ui M ALRR « & P [A = 7E Korn Ferry
Touchstone 4 H% F1 # ¥z .

b) Client represents and warrants that it owns Client Data, has the right to provide Client Data
to Korn Ferry as contemplated under this Agreement, and Client’s provision of Client Data will
not violate any third party’s rights. Client's Data must not infringe upon the rights of others,
must not contain any unlawful content. Client Data must not include any sensitive personal
information unless Client has the right to provide such information.

49



b) & FRIRIFORIIE, HAUA 2 B, A BELA TR RIE R 6 E Prge B ik 7 Kodis
HE PR P B A RAT S =TT M. B P BHR AR RIBUR], AGE SR
FENE. FPEEAEOEEMEUENANGEE, BRI AR HHRER .

c) Client Data will be treated in accordance with Korn Ferry’s Global Privacy Policy, which is
available on Korn Ferry’s website and incorporated into this Agreement by reference. Korn
Ferry may archive, manipulate, use and include Client Data in Korn Ferry’s databases and
use de-identified data for research, studies, development, benchmarking, statistics, analytics,
and to develop, improve, enhance and provide Korn Ferry’s products and services. Processed
data is de-identified, aggregated, and published in databases used to create products and
services. Client permits Korn Ferry to include Client’'s company name as a participant in
products and services.

C) 7 B R 4% RO [ PR [ Y 4 BRIGAA SR AR PR, W AE G [ B 11 10 W 1= 3R45, JF
W PR G BN SC o SEHEE PrEe [ A 2 P Bl AT A . R, ok Adla gh
NG B b R B e, R S AT R B Bs A T A . SEHEIC. SEit AT,
PR FIF R ety SETHASR S [ bt 1 17 i AR 55 - e A B A ot D BEAT K300
REFE DRI ARAT B TR fh AR 55 BB B . % SCVROE [ BB T 2 7 K A ) 44
MAERZ 5E PN AR

d) Korn Ferry’s use of Client Data as described herein is not prohibited by any confidentiality
provisions of the Agreement, this Agreement, any non-disclosure or other agreement between
the Parties.

d) AT X5 Z 18] IAFAT AN e B B At Bip 330 P A AT O S A 250 AN LB Dl e ] o B i
AR BT i 20 7 K

50



	SOFTWARE AS A SERVICE TERMS AND CONDITIONS 软件即服务条款和条件

